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Introduction

The Department of Community Services and Development (CSD) has developed the 2024/2025
Community Needs Assessment (CNA) and Community Action Plan (CAP) template for the Community
Services Block Grant (CSBG) Service Providers network. Each agency must submit a completed CAP,
including a CNA to CSD on or before June 30, 2023. Changes from the previous template are detailed
below in the “What’s New for 2024/20257” section. Provide all narrative responses in 12-point Arial font
with 1.15 spacing. When the CNA and CAP are complete, they should not exceed 65 pages, excluding
the appendices.

Purpose

Public Law 105-285 (the CSBG Act) and the California Government Code require that CSD secure a
CAP, including a CNA from each agency. Section 676(b)(11) of the CSBG Act directs that receipt of a
CAP is a condition to receive funding. Section 12747(a) of the California Government Code requires
the CAP to assess poverty-related needs, available resources, feasible goals, and strategies that yield
program priorities consistent with standards of effectiveness established for the program. Although
CSD may prescribe statewide priorities or strategies that shall be considered and addressed at the
local level, each agency is authorized to set its own program priorities in conformance to its
determination of local needs. The CAP supported by the CNA is a two-year plan that shows how
agencies will deliver CSBG services. CSBG funds are by their nature designed to be flexible. They
shall be used to support activities that increase the capacity of low-income families and individuals to
become self-sufficient.

Federal CSBG Programmatic Assurances and Certification

The Federal CSBG Programmatic Assurances are found in section 676(b) of the CSBG Act. These
assurances are an integral part of the information included in the CSBG State Plan. A list of the
assurances that are applicable to CSBG agencies has been provided in the Federal Programmatic
Assurances section of this template. CSBG agencies should review these assurances and certify that
they are complying.

State Assurances and Certification

As required by the CSBG Act, states are required to submit a State Plan as a condition to receive
funding. Information provided in agencies’ CAPs will be included in the CSBG State Plan. Alongside
Organizational Standards, the state will be reporting on State Accountability Measures in order to
ensure accountability and program performance improvement. A list of the applicable State
Assurances and the agency certification for them are found in the State Assurances section of this
template.
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Compliance with CSBG Organizational Standards

As described in the Office of Community Services (OCS) Information Memorandum (IM) #138 dated
January 26, 2015, CSBG agencies will comply with implementation of the Organizational Standards.
CSD has identified the Organizational Standards that are met through the completion of the CAP and
the CNA. A list of Organizational Standards that will be met upon completion of the CAP can be found
in the Organizational Standards section of this template. Agencies are encouraged to utilize this list as a
resource when reporting on the Organizational Standards annually.

What's New for 2024/2025?

Community Action Plan Workgroup (CAPWG). In summer 2022, CSD organized a workgroup to
inform the development of the 2024/2025 CNA and CAP. Workgroup members were selected from the
CSBG Service Provider network and the ROMA Coalition. The feedback CSD received from the
workgroup has informed not only the 2024/2025 template but also the accompanying CAP training
scheduled for mid-December 2022.

Public Hearings — Additional Guidance. The public hearing requirement has been modified. Two
years ago, we were in an active pandemic due to the COVID-19 virus. The public health guidelines
throughout the state advised communities against large gatherings. CSD advised agencies to follow
public health protocols and hold public meeting virtually if an in-person meeting was not an option. For
the public hearing on the 2024/2025 draft CAP, CSD requests that agencies conduct in-person,
virtual, or hybrid public hearings. While transmission rates of COVID-19 remain high in many
communities, agencies are requested to follow their local public health guidelines when deciding in
which format to conduct the public hearing. For more information, please see the Public Hearing
section of this template.

CNA Helpful Resources. The Helpful Resources section in Part I: Community Needs Assessment
contains additional data sets and resources. On recommendation of the CAPWG, CSD has added data
sets from the Massachusetts Institute of Technology, the University of Wisconsin, and a point-in-time data
set from the U.S. Department of Housing and Urban Development. We have also added links to the Local
Agencies Portal where you can find examples of completed Community Needs Assessments and project
timelines from the CSBG Service Providers network.

Part ll: Community Action Plan. The number of questions in the Tripartite Board of Directors,
Service Delivery System, Linkages and Funding Coordination, and Monitoring sections has changed.
Questions were removed because it was determined that agencies meet these reporting requirements
through other CSBG work products such as monitoring and Organizational Standards. In the Service
Delivery System and Linkages and Funding Coordination sections, new questions were added. These
questions will be covered during the template training webinar.

Sunset of COVID-19 Flexibilities. In the 2022/2023 template, CSD allowed agencies to indicate on
selected questions whether there were changes to the response provided in the 2020-2021 CAP or
whether agencies would like CSD to accept the 2020-2021 response without adaptions. This option
was an effort to reduce administrative burden on agencies during the COVID-19 pandemic. While
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CSD has retained some of the flexibilities developed in the previous template, the option for agencies
to reference responses in their prior CAP has been discontinued.

Response and Community Awareness. This section replaces the “Additional Information” section in
the previous template. For 2024/2025 CSD has included questions pertaining to Diversity, Equity, and
Inclusion (DEI). The questions about disaster preparedness have been retained from the previous
template. While none of this information is directly mandated by statue, CSD is requesting the
information to gauge where the CSBG Service Provider network is as a whole on these topics.
Responses to the questions in this section are mandatory.

ROMA Certification Requirement. Under section 676(b)(12) of the CSBG Act, CSD and all CSBG
agencies are required to assure that we will participate in a Results Oriented Management and
Accountability System “not later than fiscal year 2001.” CSD and the CSBG Service Providers have
fulfilled this requirement through various approaches. With respect to the ROMA certification of the
network CAPs (Organizational Standard 4.3), CSD has allowed agencies to submit their CAP
without the signature of a ROMA trainer or implementer if the agency did not have a ROMA trainer
or implementer on staff. CSD staff who had the requisite training would certify those CAPs on behalf
of the agencies. This process will still be in place for the 2024/2025 template. However, for the
2026/2027 template, CSD will require that CSBG Service Providers provide their own ROMA
certification either by staff who have the required ROMA training or in partnership with another
agency or organization. CSBG Service Providers should begin formulating a plan to fulfill this
requirement.
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DocusSign Envelope 1D: 4C1778EA-9BEB-40A4-A480-0272C13C0OEGS

COMMUNITY SERVICES BLOCK GRANT (CSBG)
2024/2025 Community Needs Assessment and Community Action Plan

Cover Page and Certification

Agency Name Colusa Glenn Trinity Community Action Partnership
Name of CAP Contact |Brenda Enriquez
Title Senior Community Action Manager
Phone 530 931496
Email benriquez@countyofglenn.net
CNA Completed MM/DD/YYYY: 05/11/2023

(Organizational Standard 3.1)

Board and Agency Certification

The undersigned hereby certifies that this agency complies with the Federal CSBG Programmatic, and State
Assurances as outlined in the CSBG Act and California Government Code, respectively for services provided
under the Federal Fiscal Year 2024/2025 Community Action Plan. The undersigned further certifies the
information in this Community Needs Assessment and the Community Action Plan is correct and has been
authorized by the governing body of this organization. (Organizational Standard 3.5)

Grant Carmon /@ 6/29/2023
Board Chair (printed name) Board Chair (signature) Date
Christine Zoppi ‘
[,lmshuu, ﬁpm' 6/29/2023
Executive Director (printed name) Executive Direcr:;:or (signature) Date

Certification of ROMA Trainer/Implementer (If applicable)

The undersigned hereby certifies that this agency’s Community Action Plan and strategic plan documents the
continuous use of the Results Oriented Management and Accountability (ROMA) system (assessment,
planning, implementation, achievement of results, and evaluation).

Robyn Nygard / M C"/ 24 } 2025

NCRT/NCRI (printed name) NCRT/NCRI (signature) Date

CSD Use Only

Dates CAP (Parts | & II) Accepted By

Received Accepted
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Public Hearing(s)
California Government Code Section 12747(b)-(d)

State Statute Requirements

As required by California Government Code Section 12747(b)-(d), agencies are required to conduct a
public hearing for the purpose of reviewing the draft CAP. All testimony presented by low-income
individuals and families during the public hearing shall be identified in the final CAP. Agencies shall
indicate whether or not the concerns expressed by low-income individuals and families have been
addressed. If an agency determines that any of the concerns have not been addressed in the CAP,
the agency shall include in its response document, information about the concerns and comment as to
their validity.

Notice

Guidelines

of Public Hearing

1.

Notice of the public hearing and comment period must be published at least 15 calendar days
prior to the public hearing.

The notice may be published on the agency’s website, social media channels, and/or in
newspaper(s) of local distribution.

The notice must include information about the draft CAP; where members of the community
may review, or how they may receive a copy of, the draft CAP; the dates of the comment
period; where written comments may be sent; date, time, and location of the public hearing; and
the agency contact information.

The comment period should be open for at least 15 calendar days prior to the public hearing.
Agencies may opt to extend the comment period for a selected number of days after the
hearing.

The draft CAP must be made available for public review and inspection at least 30 days prior to
the public hearing. The draft CAP can be posted on the agency’s website, social media
channels, and distributed electronically or in paper format.

Attach a copy of the Notice(s) of Public Hearing as Appendix A to the final CAP.

Public Hearing

1.
2.
3.

Agencies must conduct at least one public hearing on the draft CAP.

Public hearing(s) will be held in the designated CSBG service area(s).

Low-income testimony presented at the hearing or received during the comment period must be
memorialized verbatim in the Low-Income Testimony and Agency’s Response document and
appended to the final CAP as Appendix B.

The Low-Income Testimony and Agency’s Response document should include the name of
low-income individual, his/her verbatim testimony, an indication of whether or not the need was
addressed in the draft CAP, and the agency’s response to the testimony if the concern was not
addressed in the draft CAP.
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Additional Guidance

COVID-19 poses unique challenges to fulfilling the public hearing requirement. CSD asks that
agencies continue to adhere to state and local public health guidance to slow the spread of the virus
and ensure public safety. The health and safety of agency staff and the communities you serve is
paramount. Therefore, for the purposes of fulfilling the public hearing requirement on the draft CAP,
agencies may conduct the public hearing in-person, remotely, or using a hybrid model (in-person and
remotely) based on the public health protocols in place in their communities.

Public Hearing Report

Date(s) of Public Hearing(s) 05/23/2023

Glenn County Board of Supervisor Meeting —
9:05AM, 525 West Sycamore Street, Willows CA
95988

Location(s) of Public Hearing(s)

Dates of the Comment Period(s) May 5 to 26, 2023

Newspaper: Sacramento Valley Mirror, Willows, CA

Where was the Notice of Public Hearing
95988

published? (agency website, newspaper,

social media channels) Agency Website — Glenn County Community Action

Department page:

CGTCAP Committee page:

Date the Notice(s) of Public Hearing(s) was Newspaper: 04/22/2023

published Facebook: 04/24/2023

Agency website: 05/11/2023

18 individuals in person, unknown online/virtual

Number of Attendees at the Public Hearing(s) .
participates

(Approximately)
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Part I: Community Needs Assessment

CSBG Act Section 676(b)(11)
California Government Code Section 12747(a)

Helpful Resources

In 2011, NASCSP published a Community Action to Comprehensive Community Needs Assessment
Tool that supports planning and implementing a comprehensive CNA. The tool lays out design
choices, planning steps, implementation practices, analysis, and presentation options.

The National Community Action Partnership has an Assessment Tool designed specifically for the
community needs assessment process. Here you can select from a variety of county-specific data
sets.

Examples of Community Needs Assessments and project timelines from agencies within the
California CSBG Providers network can be found on the Local Agencies Portal under the CSBG —
Resources tab. If you do not have an account or have not received CSD login credentials, please
email CSD at ExternalAccess@csd.ca.gov.

To provide a comprehensive “picture” of the community needs in your service area(s), agencies will
collect and analyze both quantitative and qualitative data. Links to several national and state
quantitative data sets are given below. Local and agency data also provide information about the
needs of the community.

Sample Data Sets

U.S. Census Bureau U.S. Bureau of Labor U.S. Department of Housing and Urban

Poverty Data Statistics Development

Economic Data Housing Data & Report

HUD Exchange National Low-Income Housing National Center for Education
PIT and HIC Data Since 2007 Coalition Statistics
Housing Needs by State IPEDS
Massachusetts Institute of Technology University of Wisconsin
Living Wage Calculator Robert Wood Johnson Foundation

County Health Rankings

California

California California
Department of Education Employment Development Department of Public Health
School Data via DataQuest Department Various Data Sets

Ul Data by County

California California California California Health and
Department of Finance Attorney General Governor’s Office Human Services
Demographics Open Justice Covid-19 Data Data Portal
CSD Population Reference Bureau
Census Tableau KidsData

Data by County
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Community Needs Assessment Narrative

CSBG Act Sections 676(b)(3)(C), 676(b)(9)
Organizational Standards 1.1, 1.2, 1.3,2.2, 3.2, 3.3, 3.4

1. Describe how your agency collected and included current data specific to poverty and its

prevalence related to gender, age, and race/ethnicity for your service area. (Organizational
Standard 3.2)

The Glenn County Community Action Department (CAD) serves as the lead agency for the Colusa-
Glenn-Trinity Community Action Partnership (CGTCAP). The CAD staff prepared the 2023
Community Needs Assessment by creating a community-wide survey, leveraging other internal
projects and community needs assessment findings and data collections, hosting focus groups,
conducting key informant interviews, and conducting various workgroups. The information and data
were presented and discussed to evaluate the community data associated with community
demographics for the tri-county region. The collected data included demographic information from
respondents and various data sources mentioned above, including questions identifying income,
gender, age, and race/ethnicity. A comparative analysis of the 2020 US Census, the prior
Community Needs Assessment (CNA), and the current findings of the 2023 CNA was completed.
We found that the top pressing issues facing individuals and families were similar to previous
years. However, the top categories (Affordable Housing, Mental Health/Wellness, Homelessness,
Substance Abuse, and Public Transportation) remain the same but in a different order from the
previous years. In addition, this was the same for the top five pressing issues facing youth in the
community.

A few noteworthy findings are that we have moved internet accessibility, care for aging populations,
and equity in minority groups higher on the list of priorities. We have identified internet access as
being a determinant of health. Our quantitative process obtained this information, which produced
the richest data sets. Through our community informant interviews, we gathered various data from
with lived experience.

2. Describe the geographic location(s) that your agency is funded to serve with CSBG. If

applicable, include a description of the various pockets, high-need areas, or neighborhoods of
poverty that are being served by your agency.

The Colusa-Glenn-Trinity Community Action Partnership serves three counties in rural northern
California — Colusa, Glenn, and Trinity. Colusa and Glenn County are neighboring counties in the
central valley north of Sacramento, while Trinity County is located west of Redding in the cascade
mountain range. Both Colusa and Glenn County are small, rural communities depending primarily on
agriculture and ag-related businesses for their economies. Trinity County is more remote, with
ranching, logging, and tourism being relied upon for the economy.

Colusa County is approximately 1,156 square miles, the town seat is Colusa, and their estimated
county population is 21,914 with 19 persons per square mile (US Census Bureau, July 2022
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estimate). Approximately 61.3% of the population identifies as Hispanic or Latino, with the remaining
population identifying as white/ not Hispanic or Latino. In Colusa County, about 26.7% of the
population identifies as being less than 18 years old, 49% identify as female, 11.4% of persons
identified as living in poverty, and 79% of households have broadband internet subscriptions (US
Census Bureau, 2017-2021).

Glenn County is approximately 1,327 square miles, the town seat is Willows, and the estimated
county population is 28,339 with 21 persons per square mile (US Census Bureau, July 2022
estimate). Approximately 44% of the population identifies as Hispanic or Latino, with the remaining
population identifying as white/ not Hispanic or Latino. In Glenn County, about 26.8% of the
population identifies as being less than 18 years old, 48.7% identify as female, 15.5% identify as living
in poverty, and 82.7% of households have broadband internet subscriptions (US Census Bureau,
2017-2021).

Trinity County is approximately 3,208 square miles, the town seat is Weaverville, and the estimated
county population is 15,781 with 5 persons per square mile (US Census Bureau, July 2022 estimate).
Approximately 86.2% of the population identifies as White, with the remaining population identifying
as non-white race and Hispanic origin. In Trinity County, about 29.1% of the population identifies as
being over 65 years old, 48.3 % identify as female, 19.1% of persons identify as living in poverty, and
76.1% of households have broadband internet subscriptions (US Census Bureau, 2017-2021).

Based on current Community Needs Assessments, all counties continue to have a high need for
affordable and available housing. Additionally, the COVID-19 pandemic has left long-term societal
impacts such as health and well-being needs (both physical and mental), the need for social and
community connectedness, rural community broadband access, and systemic changes in how
assistance and services are delivered. Large acreages of agricultural land surround Glenn and Colusa
Counties. These farmlands employ many individuals who identify as Latinx. There are high needs for
these individuals and families because of the long working hours they cannot access health care,
resources, or supportive services. These individuals fall under the thirty thousand low-income
thresholds for a family of four. In Trinity County, we found a high need for mental health support. The
suicide rate increased by 10% since 2019 and continues to rise as data is collected.

3. Indicate from which sources your agency collected and analyzed quantitative data for the

CNA. (Check all that apply.) (Organizational Standard 3.3)

12 |Page
@)y Hebing People. changing Lives l B
% community

ction

PARTNERSHIP
COLUSA, GLENN, TRINITY



Federal Government/National Data Sets
X Census Bureau
X Bureau of Labor Statistics

O Department of Housing & Urban
Development

K1 Department of Health & Human
Services

[0 National Low-Income Housing Coalition
0 National Center for Education Statistics
[0 Academic data resources

(X Other online data resources

O Other

Local Data Sets

X Local crime statistics

X High school graduation rate

X School district school readiness
X Local employers

X Local labor market

[0 Childcare providers

O Public benefits usage

X County Public Health Department
Kl Other
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California State Data Sets Agency Data Sets

OO0 Employment Development Department X Client demographics
O Department of Education Service data

X Department of Public Health CSBG Annual Report
O Attorney General X Client satisfaction data
O Department of Finance O Other

X State Covid-19 Data

O Other

Surveys

Xl Clients

X1 Partners and other service providers
K General public

Kl Staff

Board members

Xl Private sector

Public sector

X Educational institutions

4. If you selected “Other” in any of the data sets in Question 3, list the additional sources.

Our organization utilized the Community Commons website: hiips://www.communitycommons.org.
This website has various qualitative data sets; one example would be the vulnerable population
footprints report that demonstrates and is broken out by race/ethnicity, gender, age, poverty levels,
educational attainment, and linguistic isolation.

5. Indicate the approaches your agency took to gather qualitative data for the CNA. (Check all

that apply.) (Organizational Standard 3.3)
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Surveys
Clients
Xl Partners and other service providers
XI General public
X Staff
X Board members
X Private sector
Xl Public sector
X Educational institutions

Interviews
I Local leaders
[0 Elected officials
X Partner organizations’ leadership
X Board members
X New and potential partners
X Clients

Focus Groups
X Local leaders
X Elected officials
I Partner organizations’ leadership
X Board members
1 New and potential partners
X Clients
X Staff

OO0 Community Forums
O Asset Mapping

O Other

. Helping People. Changing Lives.
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6. If you selected “Other” in Question 5, please list the additional approaches your agency took to
gather qualitative data.

Continued use of the Community Commons website:

applicable.

7. Describe your agency’s analysis of the quantitative and qualitative data collected from low-
income individuals and families. (Organizational Standards 1.1, 1.2, 3.3)

Our organization's process for analyzing quantitative and qualitative data collected from low-
income individuals and families is comprised of gathering data and information from various web-
based tools, resources, surveys, focus groups, key informant interviews, informal/formal input
discussions, and direct client data. For example, our CAD customer experience survey
encompasses quantitative and qualitative data. The quantitative data typically collected by our
surveys include closed-ended questions, multiple-choice answers, and rating scales for
straightforward numerical analysis. We reviewed the last three years of customer experience data
that displayed our top services utilized by the public and how the public became aware of such
services. For instance, the data showcase that housing and energy assistance was highly used in
Glenn and Colusa Counties, and Weatherization services were most utilized in Trinity County.
Also, many of our clients were either previous clients or received the information via word of
mouth. The data is pertinent because it gives us feedback on how information spreads through
communities and how to have the broadest reach for the linkage of our clients to services and
supports. During virtual meetings, we conducted polls and functionality via the Zoom platform. We
polled the people in the meeting to see if they agreed on the identified pressing issues gathered;
the poll resulted in 98% of individuals agreeing with the data collected. We hosted small in-person
(4-8 people) breakout sessions where information was presented, and issues were discussed in
more significant detail (Appendix C).

Given our rural nature and capacity, CAD also leveraged large data samples from creditable web-
based sites. Our team extensively reviewed these existing data sets allowing us to identify
patterns, correlations, and trends that would not be generally collected via our custom data
collection methods. Reports are prepared for review and distributed to the functional team/unit.
The qualitative data we collect involves our open-ended questions and subject matter insights. At a
minimum, we include at least one open-ended question via our organizational surveys. When we
collect qualitative data, we use smaller sample sizes that provide richer information details. Most of
our units archive informal input to understand and observe multiple individuals' perspectives,
experiences, and opinions. Then we extracted qualitative data and created internal visual(s)
reports/images to explore the context and/or intention of the information gathered. Combining the
quantitative and qualitative data collection methods allowed our team to understand the whole
picture better and provided a comprehensive approach to understanding complex data sets and
arising opportunities/issues. After we analyzed, we came up with recommendations (if applicable)
for our CAD leadership team, support data for innovative ideas, frameworks/models, strategic
planning, and service/program gap-filling. Overall, what was learned is that the pressing issues
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varied slightly, and new barriers moved up in priority; however, the categories in the pressing
issues are the same as identified in the previous years. Furthermore, we identified some possible
solutions for barriers and challenges through the quantitative process (provided by mutual
stakeholders and, in some cases, were willing to take the lead on starting the conversation around
the barrier or challenge identified). In particular, an active community representative requested we
support our youth by creating a volunteer program to help our aging populations reduce the feeling
of isolation or loneliness; this, in turn, supports Mental Health/Wellness and, possibility indirectly,
the substance use category for our youth.

8. Summarize the data gathered from each sector of the community listed below and detail how
your agency used the information to assess needs and resources in your agency’s service

area(s). Your agency must demonstrate that each sector was included in the needs
assessment; A response for each sector is required. (CSBG Act Sections 676(b)(3)(C),
676(b)(9), Organizational Standard 2.2)

A. Community-Based Organizations (CBO) were included in the Community Needs
Assessment data collection process via survey(s), breakout sessions, and key informant
interviews. 92.31 % of respondents in the CBO category prioritized Affordable Housing as
the top pressing issue in the Tri-County regions, followed by Homelessness, Mental Health
and Wellness, Substance Abuse, and poverty. In addition, CBOs identified barriers and/or
challenges that rural resident experience, including the cost of living, access to healthy and
affordable food, income, shelter/homes, and access to healthcare services.

B. Faith-based organizations were included in the Community Needs Assessment data
collection process via survey(s), breakout sessions, and key informant interviews.
Respondents in this category prioritized Affordable Housing as the top, pressing issue in the
Tri-County regions. In addition, Faith-based organizations identified Mental Health and
Wellness and poverty.

C. Private sector (local utility companies, charitable organizations, local food banks) were
included in the Community Needs Assessment data collection process via survey(s),
breakout sessions, and key informant interviews. Respondents in this category prioritized
Trade Skills as the top, pressing issue in the Tri-County regions, followed by Job Insecurity,
Affordable Housing, Mental Health and Weliness, and homelessness. In addition, private
sector representatives identified barriers and/or challenges that rural residents experience:
access to healthcare services, cost of living, shelter/homes, access to healthy and affordable
food, adequate Community Infrastructures (safe and promotes wellness, i.e., parks), and
employment.

D. Public sector (social services departments, state agencies) were included in the Community
Needs Assessment data collection process via survey(s), breakout sessions, and key
informant interviews. Respondents in this category prioritized Affordable Housing as the top,
pressing issue in the Tri-County regions, followed by Mental Health and Wellness,
Homelessness, Substance Abuse, and Public Transportation. In addition, public sector
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representatives identified barriers and/or challenges that rural residents experience: cost of
living, income, access to healthcare services, transportation, and employment.

E. Educational institutions (local school districts, colleges) were included in the Community
Needs Assessment data collection process via survey(s), breakout sessions, and key
informant interviews. Respondents in this category prioritized Mental Health and Wellness as
the top pressing issue in the Tri-County regions, followed by Affordable Housing, Elder
Support, Homelessness, and Substance Abuse. In addition, educational institutions
representatives identified barriers and/or challenges that rural residents experience: cost of
living, Supportive Services (i.e., Mentors, Case Managers, personal coaching), access to
healthcare services, Adequate Community Infrastructures (safe and promotes wellness, i.e.,
parks), and Environmental Health (i.e., water and air quality, pollution).

9.“Causes of poverty” are the negative factors that create or foster barriers to self-sufficiency
and/or reduce access to resources in communities in which low-income individuals live. After
review and analysis of the data, describe the causes of poverty in your agency’s service
area(s). (Organizational Standard 3.4)

The barriers and challenges identified for the tri-county region include:

e Education/skills.

e Language barriers.

e Equity issues.

e Past criminal records.

Education and skill levels were identified as negative factors contributing to the local causes of

poverty. Colusa County has a high number of Spanish-only-speaking individuals, and there are

few services tailored for such accommodations. Also, as part of our qualitative data review, we

found that rural communities are reported to be less progressive in the social movement areas.

The data support the theory that a regional equity issue may arise due to unconscious biases,

stereotypes, or prejudices. Re-entry populations (who may have past criminal records) tend to

only qualify for entry low-paying positions.

10.“Conditions of poverty” are the negative environmental, safety, health and/or economic
conditions that may reduce investment or growth in communities where low-income individuals

live. After review and analysis of the data, describe the conditions of poverty in your agency’s
service area(s). (Organizational Standard 3.4)
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The barriers and challenges identified for the tri-county region include:

e The cost of living.

e Access to healthcare services.

e Healthy and affordable food.

e Technology.

e Adequate community infrastructure.

e Education/skills.
Inflation is a significant cause of poverty and barriers to self-sufficiency. That is reflected in the
resources listed above, with the cost of living (purchasing healthy foods, rent, gas, etc.), the cost of
health care services (underinsured or not insurance), access to modern tools and resources to link
up with services and resources, educational attainment (unable to return to or attend school if the
cost of living is too high and an individual is already lacking income), and access to healthy and
social connectedness activities (giving the residents and sense of belonging).

11.Describe your agency’s approach or system for collecting, analyzing, and reporting customer

satisfaction data to the governing board. (Organizational Standard 1.3)

The Glenn County Community Action Department (CAD) utilizes virtual and paper surveys for most
of our data collection. However, our current systems include small workgroups that support the
development of collecting specific data sets. Also, CAD actively gathers evaluation metrics before
and after short-term grant projects via our Wellness Team efforts. Once data is captured, the
information is reviewed and broken out for ease of analysis. After that, the analyzed data is
categorized by commonalities and themes, highlighting extreme outliers. Our Administrative and
Wellness units are in the process of developing a new team that will be dedicated to quality
improvement, compliance, and evaluation methods. We hope to have this team launched and
functioning by the end of the year.

Following the success of the 2019 CNA, CAD staff developed a simple ten-question Customer
Satisfaction Survey and released it in early 2020. Clients were provided with the survey following
the receipt of services. As we transition from the COVID-19 pandemic challenges, we are
experiencing an increased willingness to complete customer satisfaction surveys. Our goal is to
provide updates to the CGTCAP Board quarterly. As of May 16, 2023, CAD has a 4.8 out of 5-star
rating with no very negative or somewhat negative entries. Most write-in responses express
gratitude for our service.
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Community Needs Assessment Results

CSBG Act Section 676(b)(11)
California Government Code Section 12747(a)
State Plan 14.1a

Table 1: Needs Table

Complete the table below. Insert row(s) if additional space is needed.

Needs Identified Agency Currently  Agency
Mission = Addressing  Periority
(YIN) (Y/N) (YIN)

Community lacks Affordable Housing Community Y Y Y
Families have increased mental health and Family Y Y Y
wellness needs
Families and/or individuals are homeless Family Y Y Y
Household have an increase of substance Community/ N N N
abuse Family
Community lacks public transportation options Community Y Y Y
Youth have increased Mental Health and Community/ Y Y Y
Wellness needs Family
Community lacks equity awareness efforts Community Y N Y

Needs Identified: List the needs identified in your most recent CNA.

Level: List the need level, i.e., community or family. Community Level: Does the issue impact the
community, not just clients or potential clients of the agency? For example, a community level employment
need is: There is a lack of good paying jobs in our community. Family Level: Does the need concern
individuals/families who have identified things in their own life that are lacking? An example of a family level
employment need would be: Individuals do not have good paying jobs.

Essential to Agency Mission: Indicate if the identified need aligns with your agency’s mission.
Currently Addressing: Indicate if your agency is already addressing the identified need.

Agency Priority: Indicate if the identified need will be addressed either directly or indirectly.
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Table 2: Priority Ranking Table

List all needs identified as an agency priority in Table 1. Insert row(s) if additional space is needed.

Agency Priorities Description of Indicator(s) or Why is the need a priority?
programs, services, Service(s) Category
activities
Affordable Housing Collaborate with FNPI 5 The housing stock and

Glenn County HHSA; availability need to
Trinity DHHS, lead increase for our growing
partner agency; communities. If the
Colusa DHHS, lead housing stock is healthy,
partner agency; rent/mortgage costs may
CGTCAP housing decrease to more
programs; Regional affordable prices.

Housing Program
Coordination; Dos
Rios COC, Local
COCs, NPLH, Mental
Health Housing
Program; regional
collaborative and
professional services
consultants.

Ongoing.
Mental Health/ Collaborate with Glenn CNPI 1-6 Due to the COYID—19
Wellness County HHSA: Trinity pandemic and its
DHHS, lead partner aftereffects, mental
agency; Colusa DHHS, health, and wellness
lead partner agency; needs have increased.
regional non-profits; There is a higher number

CGTCAP delegate
agencies; Mental
Health; medical

of BH crisis calls and self-
harm cases. In addition to

providers; health the lack of mental health
clinics; housing and providers because of the
county wellness increase in need.

programs; counseling
services; referrals.
Expand outreach and
new service delivery
approach to meet the
client where they are.
Ongoing.

Homelessness SRV4 A combination of the

Collaborate with
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Glenn County HHSA;
Trinity DHHS, lead
partner agency;
Colusa DHHS, lead
partner agency;
CGTCAP housing
programs;
professional
consultant. Continue
to expand and
support outreach
activities. Continue
WIOA program &
training services,
business
development; partner
with Offices of
Education for adult
education program
Services. Ongoing.

cost-of-living increases,
job insecurities, mental
health needs, and lack of
affordable housing has
made homelessness a
priority area for our
region.

multiple sector
partners to link
clients with public
transportation

Youth and Adult Collaborate with SRV5 Due to the COYID—19
Substance Abuse partner DHHS and pandemic and its
Behavioral agencies aftereffects, mental
in all three counties; health, and wellness
increase outreach to needs have increased.
Offices of Education/ There is a higher number
fg:ﬁﬁ&gﬁéﬂgig and of BH crisis calls and self-
supportive services harm cases. In addition to
programs. Expand the lack of mental health
outreach, buffer providers because of the
programs, and increase in need.
ser\(;icle dgliv?_ry Substance use is a form
models. Continue it
WIOA program & of s.elf—medlcatlcl)n and/or
training services, coping mechanisms.
business
development; partner
with Offices of
Education for adult
education program
services. Ongoing.
Public Transportation Collaborate with SRV7 Inflation, gas prices, and

lack of vehicle
affordability.
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agencies. Expand
outreach, awareness,
and direct client
service delivery
models. Ongoing.

Agency Priorities: Rank your agency’s planned programs, services and activities to address the needs identified
in Table 1 as agency priorities.

Description of programs, services, activities: Briefly describe the program, services or activities that your
agency will provide to address the need. Identify the number of clients to be served or the number of units
offered, including timeframes for each.

Indicator/Service Category: List the indicator(s) (CNPI, FNPI) or service(s) (SRV) that will be reported in
CSBG Annual Report.

Why is this need a priority: Provide a brief explanation about why this need has been identified as a
priority. Connect the need with the data. (CSBG Act Section 676(b)(3)(A))
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Part II: Community Action Plan

CSBG Act Section 676(b)(11)
California Government Code Sections 12745(e), 12747(a)
California Code of Regulations, Title 22, Division 11, Chapter 1, Sections 100651 and 100655

Vision and Mission Statement

1. Provide your agency’s Vision Statement.

To become a convener of community services as a result of organizational excellence and superior
financial stewardship.

2. Provide your agency’s Mission Statement.

To respectfully assist citizens to achieve and sustain self-sufficiency through direct services,
education, and community partnerships.
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Tripartite Board of Directors

CSBG Act Sections 676B(a) and (b); 676(b)(10)
California Code of Regulations, Title 22, Division 11, Chapter 1, Section 100605

1. Describe your agency’s procedures under which a low-income individual, community
organization, religious organization, or representative of low-income individuals that considers

its organization or low-income individuals to be inadequately represented on your agency’s
board to petition for adequate representation. (CSBG Act Section 676(b)(10))

The tripartite board is composed of eighteen members, with six members in each of the three
categories: Category |-Elected Officials, Category II-Representatives of the Economically
Disadvantaged, and Category |lI-Representatives of Private Enterprise. The election of Directors
shall be consistent with the requirements of the California Government Code Sections concerning
the Community Service Block Grant program and the regulation of the State Department of
Economic Opportunity.

The Directors of each community shall serve as the selection committee for Board representation
of that particular county regarding the Directors from Categories |, I, and lll. This selection
determines which groups or interests properly represent people experiencing poverty (Category Il)
and other significant groups (Category lll). The groups or interest chosen shall then select their
choices for Directors. In selecting groups or interests for Category Il, the selection committee shall
use a democratic process that ensures the maximum feasible participation of people experiencing
poverty, with special attention given to representing significant minority groups within the
community. Although the Directors selected for Category Il need not themselves be poor, they
must nonetheless be chosen in a manner that ensures they genuinely represent people
experiencing poverty. Suppose any low-income individual, community, religious organization, or
representative believes they are inadequately represented on the board of Directors. In that case,
they may meet with the Director/Assistant Director to discuss their concerns and review the board
bylaws. They will be given information about the current board's composition, membership, and
terms of office, as well as information about applying for membership when vacancies occur. The
board bylaws disclosed the abovementioned information, and the bylaws are reviewed annually.
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Service Delivery System

CSBG Act Section 676(b)(3)(A)
State Plan 14.3

1. Describe your agency’s service delivery system. Include a description of your client intake

process or system and specify whether services are delivered via direct services or
subcontractors, or a combination of both. (CSBG Act Section 676(b)(3)(A), State Plan 14.3)

The Colusa-Glenn-Trinity Community Action Partnership (CGTCAP) is administered by the Glenn
County Community Action Department (GCCAD), which provides direct services in Glenn County
to community members. In combination with the utilization of sub-contractors in Colusa and Trinity
Counties, CSBG programs are available for residents in the tri-county area. The GCCAD is
responsible for administering, managing, and applying for funding for the three counties to ensure
the tri-county region's programs and services are available for low-income residents. The CSBG
funds are leveraged in the tri-county area to administer and provide multiple programs and
services, such as housing assistance, job development and training, weatherization and
rehabilitation, special supportive services, and coordination of the Continuum of Care for housing
development and stability in the three counties. CGTCAP leverages over $5M in program funding
through the CSBG administration. Since the start of the Coronavirus pandemic, the CGTCAP staff
in all counties have had to pivot their service delivery models in the tri-county region to continue to
serve clients without interruption. Clients can still access services; however, many face-to-face
intake appointments have shifted to phone, email, or teleconference (video/ audio) methods at the
various tri-county offices. Some service providers have shifted to providing teleconferencing
stations in their offices so clients can meet with staff "face-to-face" through an available computer
screen. In contrast, other offices have shifted to phone and email appointments to work with
clients. Some offices have been able to purchase necessary equipment, such as sneeze guards
and face coverings, to keep staff and clients physically distanced and separated while conducting
appointments. All service providers continue assessing their service delivery models to ascertain
the best delivery method for meeting clients' needs. Regardless of the intake appointment method,
clients are screened using a client referral/ services screening form by staff to determine the
eligible services for referrals at a glance. Clients complete an application depends on the needed
services, income eligibility is verified, and CSBG or leveraged program documentation is obtained.
If the client requests transportation services, they complete a CSBG intake application and submit
verification; if eligible, the client receives bus tickets. If the client requests eviction prevention
and/or energy assistance, the client goes through the same process as indicated above; if eligible,
payments are processed, and a check is sent to the landlord or the appropriate vendor within 2-3
weeks. A coordinated entry approach has been developed among each county to ensure clients
are provided direct assistance and assistance with the accessibility of services. For over a year,
the CGTCAP staff have also been working on a trauma-informed care culture in service delivery
offices to minimize the trauma experienced by clients having to retell their stories to every service
office. Clients are assisted through warm hand-off referrals when additional supportive services are
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needed.

For example, the WIOAs service delivery system is direct services. Our client intake process is
completed in person or by phone, based on the client's preference; if done by phone, we can set
up a 15-minute appointment for signature or mail it out to the client. Depending on the client's
needs assessment, we would start financial assistance, case management, and/or providing
resources & referrals. WIOAs case management and financial assistance could be one month to
24 months, on a case-by-case basis.

We are expanding our service delivery model to include a Community Health Worker/Promotora de
Salud, allowing for a holistic care approach. This is still in its infancy stage. However, we are
excited to see what this may look like for our clientele when the direct service provider is not
restricted to one program or unit.

2. Describe how the poverty data related to gender, age, and race/ethnicity referenced in Part |,

Question 1 informs your service delivery and strategies in your service area?

Our strategy is to deliver services based on poverty data related to gender, age, race/ethnicity, and
to offer culturally linguistical approach to services and be able to assist in person or by phone, in
addition to the outreach materials and documents for outreach to health care providers, law
enforcement agencies, schools, churches, youth centers, adults’ centers, and clubs.

For example, Workforce Innovation and Opportunity Act (WIOA) Priority of Services guidelines
require priority to individuals (adults) who qualify as low-income or are receiving public assistance
and those who are basic skill deficient. Priority of Service also applies to Veterans and eligible
spouses of veterans.
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Linkages and Funding Coordination

CSBG Act Sections 676(b)(1)(B) and (C); (3)(B), (C) and (D); 676(b)(4), (5), (6), and (9)
California Government Code Sections 12747, 12760
Organizational Standards 2.1, 2.4

State Plan 9.3a, 9.3b, 9.4b, 9.6, 9.7, 14.1b, 14.1c, 14.3d, 14.4

1. Describe how your agency coordinates funding with other providers in your service area. If
there is a formalized coalition of social service providers in your service area, list the coalition(s)

by name and methods used to coordinate services/funding. (CSBG Act Sections 676(b)(1)(C),
676(b)(3)(C); Organizational Standard 2.1; State Plan 14.1c, 9.6, 9.7)

The Glenn County, Community Action Department (CAD), administers the regional Dos Rios
Continuum of Care (CoC), composed of multiple regional representatives, to help identify funding
needs. The CoC comprises community members, elected officials, economically disadvantaged
representatives, and private enterprise representatives. The CoC Board acts as a coalition of
social service providers in our area. The tripartite CoC board is active and provides ideas and
support in coordinating funds with other service providers. Coordination is done regularly through
monthly CoC Executive Board Meetings and additional meetings throughout the year to ensure
collaboration and cohesion. We also plan to continue building our staffing capacity to provide
additional collaboration and support with our county partners, as we all see to deliver the best
services and support possible to our vulnerable populations.

In the last few years, CAD has coordinated several collaborations with multi-sector partners. We
have become a trusted entity throughout the community and among partners. We host regional
convenings and establish protocols and procedures to transition the forum to a more appropriate
entity. For example, we hosted Health System Collaborative for Colusa and Glenn County while
the COVID-19 pandemic was in full swing. We have recently transitioned these forums to our
Public Health Departments, and they continue to have a robust roster of participants and
engagement (reference Appendix |)

2. Provide information on any memorandums of understanding and/or service agreements your

agency has with other entities regarding coordination of services/funding. (CSBG Act Section
676(b)(9), Organizational Standard 2.1; State Plan 14.1c, 9.6, 9.7)

The CGTCAP has several Memorandums of Understanding (MOUSs) as part of a three-county
Community Action Partnership. As the partnership’s administrative organization, the Glenn County
Community Action Department has entered into subcontracting MOUs with providers in Colusa
and Trinity counties. In Colusa County, agreements were created with the Tri-Counties Community
Action Partnership nonprofit and the Department of Health and Human Services for housing
services and employment support. For Trinity County, agreements were executed with the Human
Response Network (HRN) and the Department of Health and Human Services to provide housing
and supportive services for clients. Our agency has financial and non-financial MOUs/ agreements
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to obtain services for CSBG clients.

3. Describe how your agency ensures delivery of services to low-income individuals while avoiding

duplication of services in the service area(s). (CSBG Act Section 676(b)(5), State Plan 9.3a,
California Government Code 12760)

Our various team members within Community Action attend a wide range of meetings that ensure
care coordination is occurring with shared/mutual clients of outside entities/partners. We are also in
the process of piloting CAP60 and integrating HMIS data to reduce and/or eliminate the duplication
of services.

4. Describe how your agency will leverage other funding sources and increase programmatic

and/or organizational capacity. (California Government Code Section 12747)

The CSBG funding allotment is critical to our continuous operations, and we use these funds as
leverage to obtain additional funds. We are continually searching for additional funding sources
that are complementary to the operational goals and that contribute to the programmatic and
organizational capacity. As new awards are granted, we integrate or restructure our department to
ensure the best use of funds to support our clients and sustain our staffing capacity. In the last 12
months, we have added a total of four Program and Administrative Services Coordinators to the
department to provide administrative support to contract/ agreement development and coordinate
various service programs and grant-funded projects, such as our Continuum of Care, Centers for
Disease Control and Prevention, California Advancing and Innovating Medi-Cal (CalAlM), and
County Medical Services Programs. In addition, we also have robust partnerships with a local
clinic (Northern Valley Indian Health) where we are partnering on an ACEs PRACTICE grant to
strengthen partnerships and increase clinical screenings for ACEs (Adverse Childhood
Experience) and repost to the toxic streets, develop sustainable, evidence-informed practices, and
build a sustainable workforce to support the impacts of toxic stress and support prevention
activities. Our organization continues to have a healthy partnership with local Health and Human
Services Agencies who contract with us to project manage, explore, and integrate opportunities
and share best practices.

5. Describe your agency’s contingency plan for potential funding reductions. (California

Government Code Section 12747)

The contingency plan for potential funding reduction includes continuously applying for grants
that align with our current efforts and organizational goals. Our Wellness unit within our
Community Action Department is piloting the Community Support and Enhanced Care
management reimbursement model process with local Managed Care plans through the
CalAlIM initiative. Also, we are currently exploring the Community Health Worker claiming
benefits to create a sustainable discretionary revenue stream to support us during unforeseen
funding reductions.
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6. Describe how your agency documents the number of volunteers and hours mobilized to support

your activities. (Organizational Standard 2.4)

Volunteer applications will be available to the community at each facility and on our website.
The Community Action Housing unit will maintain the volunteer recordkeeping. Volunteers are
resourced for Community Action Street Outreach and table events as needed. A team member
will document the volunteer's time on a monthly calendar template where the hours and days
are recorded. The team member will submit volunteer hours to the program manager for
reporting and record keeping.

. Describe how your agency will address the needs of youth in low-income communities
through youth development programs and promote increased community coordination and
collaboration in meeting the needs of youth. (CSBG Act Section 676(b)(1)(B), State Plan
14.1b)

We are in the process of expanding our program's target population to include youth. In the
later part of 2023, we are going to pilot various co-led (partner) youth offerings such as cooking
classes, volunteering, and mentoring. Our partners include but are not limited to the local
libraries, office of education, boys and girls programs, recreational centers, and town halls.

. Describe how your agency will promote increased community coordination and
collaboration in meeting the needs of youth, and support development and expansion of
innovative community-based youth development programs such as the establishment of

violence-free zones, youth mediation, youth mentoring, life skills training, job creation,
entrepreneurship programs, after after-school childcare. (CSBG Act Section 676(b)(1)(B),
State Plan 14.1Db)

For the past two decades, Glenn County Community Action Department (CAD) has partnered
with Glenn County Office of Education, Glenn County Health and Human Services Agency,
schools, local businesses, and other community partners to support the Youth Employment
Services (YES) Program. High school students who successfully complete all three modules of
YES may qualify for a paid work experience activity (funded with Workforce Innovation and
Opportunity Act (WIOA) dollars and other state/federal grants). The YES Program prepares
students for “life after high school”; course material covers the following areas- work readiness
skills, job-search, workplace safety and employer expectations, exploring post-secondary
options (e.g., college and university, trade schools, work-based training, military, etc.),
independent living skills (e.g. budgeting, renting an apartment, using public transportation,
etc.), leadership skills development, etc.).

. Describe the coordination of employment and training activities as defined in Section 3 of

the Workforce and Innovation and Opportunity Act [29 U.S.C. 3102]. (CSBG Act Section
676(b)(5); State Plan 9.4b)

Glenn County Community Action Department (CAD) receives Workforce Innovation and
Opportunity Act (WIOA) funding to support the operations of the America’s Job Center of
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California (AJCC). The AJCC is located at 125 E Walker, Orland, CA 95963. WIOA funded staff
assist individuals with their work-search and job-training needs and support employers’
workforce efforts (e.g., recruitment, workforce transition, etc.) WIOA serves youth/young adults,
adults, and dislocated/laid-off workers and the employer/business community.

10. Describe how your agency will provide emergency supplies and services, nutritious foods,

and related services, as may be necessary, to counteract conditions of starvation and
malnutrition among low-income individuals. (CSBG Act Section 676(b)(4), State Plan 14.4)

Colusa-Glenn-Trinity Community Action Partnership staff throughout our three counties
continually refer clients to other locally available services. We partner with county Health and
Human Services Agencies in the three counties to prevent malnutrition and counter starvation.
Clients can sign up for Cal Fresh, WIC, and other health services. Glenn County Community
Action Department (CAD) is a trauma-informed organization that focuses on serving the "whole
person." Depending on the individual's specific needs, referrals may be made to another team
within CAD (e.g., housing, employment, weatherization, etc.), Glenn County Health and Human
Services Agency (e.g., Cal Fresh, public assistance, Medi-Cal, etc.), partners, and other
community-based organizations (e.g., food banks, etc.). Trinity County, we subcontract with
Golden Age as a delegate agency to provide seniors with free and nutritious meals. Also,
individuals with managed care plans in any of the three counties who qualify for medically
tailored meals can receive that benefit and get meals directly mailed to the client's door.

Our team has many years of organized experience supporting individuals and families in getting
their basic needs, such as food, clothing, gas cards, and emergency gift cards. We connected
them to county services through a wrap-around service model. We have an established
network of partners, faith-based organizations, and local donators to support our community
with unforeseen emergency situations.

. Describe how your agency coordinates with other antipoverty programs in your area,
including the emergency energy crisis intervention programs under Title XXVI, relating to

low-income home energy assistance (LIHEAP) that are conducted in the community.
(CSBG Act Section 676(b)(6))

In the tri-county region, we work closely with agency partners such as Social Service, who facilitate
the CalWORKSs, Cal Fresh, and Medi-Cal programs to provide wrap-around services. We provide
warm handoffs to these partners and continue to communicate to best assist our clientele with the
services each of us offers. We have over 30 years of experience being the primary provider of
antipoverty services for the three counties. For example, our services/assistance are specifically
for those who fall under the low-income thresholds. We offer LIHEAP/LIHWAP, Weatherization,
REACH, and Housing/Shelter financial support for Colusa, Glenn, and Trinity Counties. We are
compliant with the Title XXVI guidelines.

12. Describe how your agency coordinates services with your local LIHEAP service provider?
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We are the LIHEAP/LIHWAP providers for Colusa, Glenn, and Trinity Counties. We
coordinate with any interested party.

13. Describe how your agency will use funds to support innovative community and
neighborhood-based initiatives, which may include fatherhood and other initiatives, with the

goal of strengthening families and encouraging effective parenting. (CSBG Act Section
676(b)(3)(D), State Plan 14.3d)

Glenn County Community Action Department (CAD) regularly collaborates with community-
based organizations and partners to leverage resources, braid funding, streamline processes,
and minimize duplication of efforts. Using a trauma-informed approach, the primary goal is to
support the individual and family.

We were awarded two Adverse Childhood Experiences grants in which we partner with various
health entities to support strengthening families and breaking intergenerational trauma cycles
while supporting families/fathers/mothers on the dimensions of wellness, stress-buster
practices, and learning appropriate coping skKills.

14. Describe how your agency will develop linkages to fill identified gaps in the services,

through the provision of information, referrals, case management, and follow-up
consultations. (CSBG Act Section 676(b)(3)(B), State Plan 9.3b)

We are starting to use a new service delivery framework that includes Community Health
Workers/Promotores de Salud. This framework is trauma-informed and focuses on person-
centered care. It allows the person and/or family to be the drivers and owners of positive
changes to gain self-sufficiency.

The robust service delivery model includes bi-directional communication and closed-looped
follow-up. In addition, we will modernize the case management system to allow for electronic
record-keeping, referrals, intakes, and case management and create a streamlined process for
internal team members. Also, the platform will assist with linkages for clients to receive various
support/resources and support team members to identify service gaps.
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Monitoring
CSBG Act Section 678D(a)(1)(A) and (B)

1. Describe how your agency’s monitoring activities are related to establishing and maintaining

the integrity of the CSBG program. Include your process for maintaining high standards of
program and fiscal performance.

Since Glenn County Community Action Department (CAD) serves as the administrator for the
Colusa-Glenn-Trinity Community Action Partnership, we adhere to Glenn County’s Department of
Finance protocols, practices, and procedures. CAD adheres to county budgetary control
procedures, generally accepted accounting principles, and pertinent state/ federal rules and
regulations. We follow the GASB and OMB circulars, ensuring integrity, accountability, and
stewardship of local, state, federal, and private foundation funds. Separation of financial functions
is implemented at every level to safeguard assets. All systems are flow-charted, documented in a
county board-approved Finance Policy/ Procedure manual, and reviewed internally for strong
preventive controls. Agency management and the CAP Board of Directors generate and review
financial and grant reports. On-going monitoring occurs through:

e Annual assessment.
e Two independent yearly audits.
e Various grant/program reviews.

e Monitoring by funding entities, state agencies, and internal county staff to ensure fiscal and
programmatic compliance.

When monitored/audited by internal staff or external via state agencies/ independent auditors, a
sample of all fiscal operations and grant program files are reviewed, usually at random, and
determined if proper accounting and grant compliance has been performed on each item. Results
are communicated so continued compliance can be achieved.

The County also has an audit committee that provides oversight of the annual audit and other
relevant issues. Finance staff are trained in OMB and are knowledgeable about federal regulatory
and grant requirements.

A sampling of monitoring activities may include:

Program assessments to monitor an individual program’s compatibility with the agency’s mission
of self-sufficiency, ability to maintain funding without CSBG or administrative assistance
(sustainability), and efficacy with partners.

Client surveys monitor satisfaction with the timeliness of services, treatment by staff in customer
service, services provided, and awareness of CSBG programs or leveraged programs.
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Agency staff engagement surveys and SWOT analysis are conducted to capture staff satisfaction
with job-related training, supervision, administration/management, communication, safety,
understanding of mission, and strategic plan.

Community surveys are provided in alignment with the CAP Plan to measure community needs
and priorities. This effort assists in the identification of programs' effectiveness and areas of
development to improve CSBG program services.

2. If your agency utilizes subcontractors, please describe your process for monitoring the

subcontractors. Include the frequency, type of monitoring, i.e., onsite, desk review, or both,
follow-up on corrective action, and issuance of formal monitoring reports.

Per the Glenn County Department of Finance protocols, our agency administers monitoring
processes and documentation requirements from sub-contractors in adherence to approved
financial accounting practices. Our agency conducts desk audits and provides feedback with
recommendations for improvement, if necessary. We will adhere to fiscal and grant eligibility
monitoring for all subcontractors quarterly.
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Data Analysis, Evaluation, and ROMA Application

CSBG Act Section 676(b)(12)
Organizational Standards 4.2, 4.3

1. Describe your agency’s method for evaluating the effectiveness of programs and services.
Include information about the types of measurement tools, the data sources and collection
procedures, and the frequency of data collection and reporting. (Organizational Standard 4.3)

Recently, we deployed a team focusing on compliance/quality improvement. We assessed our
current capacity for our evaluation methods and found that we could increase our data collection,
types of measurement tools, and reporting mechanisms.

2. Applying the Results Oriented Management and Accountability (ROMA) cycle of assessment,
planning, implementation, achievement of results, and evaluation, describe one change your
agency made to improve low-income individuals’ and families’ capacity for self-sufficiency.
(CSBG Act Section 676(b)(12), Organizational Standard 4.2)

Our organization has modified our service delivery model. We found through a ROMA cycle that a
Community Health Worker/Promotores de Salud client care is more effective in meeting people and
families where they are and supporting specific individualized needs and assistance.

3. Applying the full ROMA cycle, describe one change your agency facilitated to help revitalize
the low-income communities in your agency’s service area(s). (CSBG Act Section 676(b)(12),
Organizational Standard 4.2)

Revitalizing and applying the complete ROMA cycle allowed our agency to expand our community
outreach, build community engagement and strengthen community partners to serve the
community needs better. Our assessment identified the growing homeless population as a
community level of need. In the planning phase, we established a strategy to obtain grant funding,
built agency capacity, and engaged community partners to develop outcomes and deliverables.
We set measuring tools and data procedures during the program's implementation to ensure
accurate reporting. The positive result of building and housing thirty-three homeless community
members was a success. In the evaluation phase, we analyzed the strategy and data for future
goals and services. Through this process, we have increased community awareness inreach and
outreach about Colusa Glenn Trinity Community Action Partnership and our mission to help the
community be a better place to live.
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Response and Community Awareness

Diversity, Equity, and Inclusion

1. Does your agency have Diversity, Equity, and Inclusion (DEI) programs in place that promote
the representation and participation of different groups of individuals, including people of

different ages, races and ethnicities, abilities and disabilities, genders, religions, cultures, and
sexual orientations?

Yes
O No

2. If yes, please describe.

Although we do not have formal DEI programs, we follow the main principles of DEI and do our
best to promote and represent all people of different groups, including people of different ages,
races and ethnicities, abilities and disabilities, genders, religions, cultures, and sexual
orientations.

Disaster Preparedness

1. Does your agency have a disaster plan in place that includes strategies on how to remain
operational and continue providing services to low-income individuals and families during and

following a disaster? The term disaster is used in broad terms including, but not limited to, a
natural disaster, pandemic, etc.

Yes
O No

2. If yes, when was the disaster plan last updated?

Our organizations disaster plan was last updated September 18, 2019.

3. Briefly describe your agency’s main strategies to remain operational during and after a

disaster.

The main strategies that guide our organization to remain operational during and after a disaster
include the following:
e ICS/NIMS (Incident Command System and National Incident Management System) training.
e As-needed remote working to decrease capacity issues.
« Satellite office access points to remain operational.
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Federal CSBG Programmatic Assurances and Certification
CSBG Act 676(b)

Use of CSBG Funds Supporting Local Activities

676(b)(1)(A): The state will assure “that funds made available through grant or allotment will be used
— (A) to support activities that are designed to assist low-income families and individuals, including
families and individuals receiving assistance under title IV of the Social Security Act, homeless
families and individuals, migrant or seasonal farmworkers, and elderly low-income individuals and
families, and a description of how such activities will enable the families and individuals--

i. to remove obstacles and solve problems that block the achievement of self-
sufficiency (particularly for families and individuals who are attempting to transition
off a State program carried out underpart A of title IV of the Social Security Act);

ii. to secure and retain meaningful employment;

iii. to attain an adequate education with particular attention toward improving literacy
skills of the low-income families in the community, which may include family literacy
initiatives;

iv. to make better use of available income;

v. to obtain and maintain adequate housing and a suitable living environment;

vi. to obtain emergency assistance through loans, grants, or other means to meet
immediate and urgent individual and family needs;

vii.  to achieve greater participation in the affairs of the communities involved, including
the development of public and private grassroots

viii.  partnerships with local law enforcement agencies, local housing authorities, private
foundations, and other public and private partners to

I. document best practices based on successful grassroots intervention in urban
areas, to develop methodologies for wide-spread replication; and

Il.  strengthen and improve relationships with local law enforcement agencies, which
may include participation in activities such as neighborhood or community
policing efforts;

Needs of Youth

676(b)(1)(B) The state will assure “that funds made available through grant or allotment will be used
— (B) to address the needs of youth in low-income communities through youth development
programs that support the primary role of the family, give priority to the prevention of youth problems
and crime, and promote increased community coordination and collaboration in meeting the needs of
youth, and support development and expansion of innovative community-based youth development
programs that have demonstrated success in preventing or reducing youth crime, suchas--

I.  programs for the establishment of violence-free zones that would involve youth
development and intervention models (such as models involving youth mediation,
youth mentoring, life skills training, job creation, and entrepreneurship programs); and

Il.  after-school childcare programs.
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Coordination of Other Programs

676(b)(1)(C) The state will assure “that funds made available through grant or allotment will be used
— (C) to make more effective use of, and to coordinate with, other programs related to the purposes of
this subtitle (including state welfare reform efforts)

Eligible Entity Service Delivery System

676(b)(3)(A) Eligible entities will describe “the service delivery system, for services provided or
coordinated with funds made available through grants made under 675C(a), targeted to low-income
individuals and families in communities within the state;

Eligible Entity Linkages — Approach to Filling Service Gaps

676(b)(3)(B) Eligible entities will describe “how linkages will be developed to fill identified gaps in the
services, through the provision of information, referrals, case management, and follow-up
consultations.”

Coordination of Eligible Entity Allocation 90 Percent Funds with Public/Private Resources

676(b)(3)(C) Eligible entities will describe how funds made available through grants made under
675C(a) will be coordinated with other public and private resources.”

Eligible Entity Innovative Community and Neighborhood Initiatives, Including
Fatherhood/Parental Responsibility

676(b)(3)(D) Eligible entities will describe “how the local entity will use the funds [made available
under 675C(a)] to support innovative community and neighborhood-based initiatives related to the
purposes of this subtitle, which may include fatherhood initiatives and other initiatives with the goal of
strengthening families and encouraging parenting.”

Eligible Entity Emergency Food and Nutrition Services

676(b)(4) An assurance “that eligible entities in the state will provide, on an emergency basis, for the
provision of such supplies and services, nutritious foods, and related services, as may be necessary
to counteract conditions of starvation and malnutrition among low-income individuals.”

State and Eligible Entity Coordination/linkages and Workforce Innovation and Opportunity Act
Employment and Training Activities

676(b)(5) An assurance “that the State and eligible entities in the State will coordinate, and establish
linkages between, governmental and other social services programs to assure the effective delivery
of such services, and [describe] how the State and the eligible entities will coordinate the provision of
employment and training activities, as defined in section 3 of the Workforce Innovation and
Opportunity Act, in the State and in communities with entities providing activities through statewide
and local workforce development systems under such Act.”

State Coordination/Linkages and Low-income Home Energy Assistance

676(b)(6) “[Aln assurance that the State will ensure coordination between antipoverty programs in
each community in the State, and ensure, where appropriate, that emergency energy crisis
intervention programs under title XXVI (relating to low-income home energy assistance) are
conducted in such community.”
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Community Organizations

676(b)(9) An assurance “that the State and eligible entities in the state will, to the maximum extent
possible, coordinate programs with and form partnerships with other organizations serving low-
income residents of the communities and members of the groups served by the State, including
religious organizations, charitable groups, and community organizations.”

Eligible Entity Tripartite Board Representation

676(b)(10) “[T]he State will require each eligible entity in the State to establish procedures under
which a low-income individual, community organization, or religious organization, or representative
of low-income individuals that considers its organization, or low-income individuals, to be
inadequately represented on the board (or other mechanism) of the eligible entity to petition for
adequate representation.”

Eligible Entity Community Action Plans and Community Needs Assessments

676(b)(11) “[A]n assurance that the State will secure from each eligible entity in the State, as a
condition to receipt of funding by the entity through a community service block grant made under this
subtitle for a program, a community action plan (which shall be submitted to the Secretary, at the
request of the Secretary, with the State Plan) that includes a community needs assessment for the
community serviced, which may be coordinated with the community needs assessment conducted for
other programs.”

State and Eligible Entity Performance Measurement: ROMA or Alternate System

676(b)(12) “[A]n assurance that the State and all eligible entities in the State will, not later than fiscal
year 2001, participate in the Results Oriented Management and Accountability System, another
performance measure system for which the Secretary facilitated development pursuant to section
678E(b), or an alternative system for measuring performance and results that meets the
requirements of that section, and [describe] outcome measures to be used to measure eligible entity
performance in promoting self-sufficiency, family stability, and community revitalization.”

Fiscal Controls, Audits, and Withholding

678D(a)(1)(B) An assurance that cost and accounting standards of the Office of Management and
Budget (OMB) are maintained.

X By checking this box and signing the Cover Page and Certification, the agency’s
Executive Director and Board Chair are certifying that the agency meets the assurances
set out above.
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State Assurances and Certification
California Government Code Sections 12747(a), 12760, 12768

For CAA, MSFW, NAIl, and LPA Agencies

California Government Code § 12747(a): Community action plans shall provide for the contingency of
reduced federal funding.

California Government Code § 12760: CSBG agencies funded under this article shall coordinate their
plans and activities with other agencies funded under Articles 7 (commencing with Section 12765)
and 8 (commencing with Section 12770) that serve any part of their communities, so that funds are
not used to duplicate particular services to the same beneficiaries and plans and policies affecting all
grantees under this chapter are shaped, to the extent possible, so as to be equitable and beneficial
to all community agencies and the populations they serve.

Xl By checking this box and signing the Cover Page and Certification, the agency’s
Executive Director and Board Chair are certifying that the agency meets the assurances
set out above.

For MSFW Agencies Only

California Government Code § 12768: Migrant and Seasonal Farmworker (MSFW) entities funded by
the department shall coordinate their plans and activities with other agencies funded by the
department to avoid duplication of services and to maximize services for all eligible beneficiaries.

O By checking this box and signing the Cover Page and Certification, the agency’s
Executive Director and Board Chair are certifying that the agency meets the assurances
set out above.
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Organizational Standards

Category One: Consumer Input and Involvement

Standard 1.1 The organization/department demonstrates low-income individuals’ participation in its
activities.

Standard 1.2 The organization/department analyzes information collected directly from low-income
individuals as part of the community assessment.

Standard 1.3 (Private) The organization has a systematic approach for collecting, analyzing, and
reporting customer satisfaction data to the governing board.

Standard 1.3 (Public) The department has a systematic approach for collecting, analyzing, and
reporting customer satisfaction data to the tripartite board/advisory body, which may be met through
broader local government processes.

Category Two: Community Engagement

Standard 2.1 The organization/department has documented or demonstrated partnerships across the
community, for specifically identified purposes; partnerships include other anti-poverty organizations
in the area.

Standard 2.2 The organization/department utilizes information gathered from key sectors of the
community in assessing needs and resources, during the community assessment process or other
times. These sectors would include at minimum: community-based organizations, faith-based
organizations, private sector, public sector, and educational institutions.

Standard 2.4 The organization/department documents the number of volunteers and hours mobilized
in support of its activities.

Category Three: Community Assessment

Standard 3.1 (Private) Organization conducted a community assessment and issued a report within
the past 3 years.

Standard 3.1 (Public) The department conducted or was engaged in a community assessment and
issued a report within the past 3-year period, if no other report exists.

Standard 3.2 As part of the community assessment, the organization/department collects and
includes current data specific to poverty and its prevalence related to gender, age, and race/ethnicity
for their service area(s).
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Standard 3.3 The organization/department collects and analyzes both qualitative and quantitative
data on its geographic service area(s) in the community assessment.

Standard 3.4 The community assessment includes key findings on the causes and conditions of
poverty and the needs of the communities assessed.

Standard 3.5 The governing board or tripartite board/advisory body formally accepts the completed
community assessment.

Category Four: Organizational Leadership

Standard 4.1 (Private) The governing board has reviewed the organization’s mission statement within
the past 5 years and assured that:

1. The mission addresses poverty; and

2.The organization’s programs and services are in alignment with the mission.

Standard 4.1 (Public) The tripartite board/advisory body has reviewed the department’s mission
statement within the past 5 years and assured that:

1. The mission addresses poverty; and

2.The CSBG programs and services are in alignment with the mission.

Standard 4.2 The organization’s/department’'s Community Action Plan is outcome-based, anti- poverty
focused, and ties directly to the community assessment.

Standard 4.3 The organization’s/department’s Community Action Plan and strategic plan document
the continuous use of the full Results Oriented Management and Accountability (ROMA) cycle or
comparable system (assessment, planning, implementation, achievement of results, and evaluation). In
addition, the organization documents having used the services of a ROMA-certified trainer (or
equivalent) to assist in implementation.
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Appendices

Please complete the table below by entering the title of the document and its assigned appendix letter.
Agencies must provide a copy of the Notice(s) of Public Hearing and the Low-Income Testimony and
the Agency’s Response document as appendices A and B, respectively. Other appendices such as
the community need assessment, surveys, maps, graphs, executive summaries, analytical summaries
are encouraged. All appendices should be labeled as an appendix (e.g., Appendix A: Copy of the
Notice of Public Hearing) and submitted with the CAP.

Document Title Appendix
Location

Board of Supervisor Public Hearing Minute Order and A

Signature Sheet

Copy of the Proof of Publication

County Stakeholders Meeting Agenda, Breakout
Questions and Minutes

Community Needs Survey Social Media Flyer

Community Needs Assessment Results

Trinity County Community Demographics and Data

Glenn County Community Demographics and Data

IO MM OO | @

Colusa County Community Demographics and Data

Muti-Sector Collaboration I

Volunteer Timesheet J
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Grant Carmon, District 1

G LEN N COU NTY Monica Rossman, District 2

Thomas Arnold, District 3

BOARD OF SUPERVISORS Jim Yoder, District 4
Willows Memorial Hall, 224 Floor Vacant, District 5

525 West Sycamore Street, Suite Bl
Willows, CA 95988

Scott H. De Moss, County Administrative Officer

The following Minute Order of the Board of Supervisors is being sent to you for information or possible
action. If you have any questions concerning this matter, please call the Board'’s office.

Mi rderofhe Hoard of'S 3
May 23, 2023 Regular Meeting
: £ Gl ; f Californi
1. COMMUNITY ACTION DEPARTMENT - PUBLIC HEARING / COMMUNITY ACTION PLAN 2024-
2025
Matter: Review the draft 2024-2025 Colusa-Glenn-Trinity Community Action Partnership

Community Action Plan; and

Conduct a Public Hearing to solicit community input and comment regarding the
2024-2025 Community Action Plan; and

Authorize the Glenn County Community Action Director, or designee, and the
Chairman of the Board of Supervisors to sign the Certification of Community Action
Plan and Assurances; and

Authorize the Glenn County Community Action Director, or designee, to submit the
finalized 2024-2025 Community Action Plan to the State.

Proceedings: a. Health and Human Services Agency Director, Christine Zoppi introduced
Community Action Department Program and Administrative Coordinator, Robyn
Nygard, who reviewed the aforesaid matter;

b. Supervisor Yoder stated there were various organizations that had partnered with
the County to help address homelessness within the community, whereby
Supervisor Rossman stated COVID had a significant impact on housing, and
commended staff for their efforts in recovery and assisting the vulnerable
populations regarding housing;

c. Supervisor Carmon stated the Community Action Department had many great
programs that were there to assist the public in a collaborative way, and
commended staff for their efforts in supporting the community;

d. Supervisor Amold commended staff for their dedication to the various
partnerships that the County had, and their efforts in serving the community;

e. Mrs. Zoppi distributed an updated Community Action Plan to the Board Members;
f. The Chairman opened the public comment portion of the Hearing;

g. Willows Resident, Doug Ross stated it was important for the public to have the
ability to interface with the County in order to receive information about the various
programs that were available, and making program information available all hours
of the day;

h. The Chairman closed the public comment portion of the Hearing;

I. The Chairman asked if there were any exhibits to be entered into the record,
whereby Deputy Clerk, Rachel Bundy stated there were none;

J- On motion of Supervisor Amnold, seconded by Supervisor Yoder, it was
unanimously ordered to approve the aforesaid matter.

Office (530) 934-6400 * Fax (530) 934-6419 * e-mail: gcboard@countyofglenn.net * website: www.countyofglenn.net
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In the Matter COMUNITARIO 2024/2025 PARA LA PLANIFICACION BAJO EL BLO UE DEBECA
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Services Block ¢ E&TE AVISO ES OTORGADO POR MEDIO DE la Mesa Birectiva de Supervisores deli
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%P ,;;,,T,,,},;;;y "Community Action changes people’s lives, embodies the spirit of hope,

c ’0" improves communities, and makes America a better place to live.
PARTNERSHIP We care about the entire community, and we are dedicated to
s L L helping people help themselves and each other.”

COLUSA-GLENN-TRINITY COMMUNITY ACTION PARTNERSHIP
BOARD OF DIRECTORS' MEETING
Wednesday, March 29, 2023
In-Person Location: Thunder Hill Raceway, Conference Room
5250 CA-162, Willows, CA 95988
Time: 10:00 am to 2:00 pm (we will break for lunch and networking at approx. 12:00 pm)

Tentative Agenda

. 10:30 am - Call to Order/ Roll Call/ Pledge — Chair
A. Introductions & Welcome — Chair
B. Roll Call — Led by Robyn Nygard, Community Action - Staff
C. Read CAP Pledge — Led by Chair, Tom Arnold; All Read in Unison

Il. 10:35 am - Requests by Members of the Public to Address the Board — Chair

(Pursuant to Section 54954.3 of the Ralph Brown Act)

lll. 10:40 am - Administrative Business/ Housekeeping - Chair

A. Meeting Notice and Posting Date as required by 1994 Brown Act — Robyn
Nygard- Staff.

B. Approval of March 29, 2023 Agenda - Action
C. Approval of January 25, 2023 Minutes - Action

D. CAP Board Vacancies Updates — Staff — Report & Action
1. Trinity County: Two Vacancies

» Category Il (Economically Disadvantaged)

e Category Il - Representative of Private Enterprises)
New Board Member Training- Announcement- Staff - Report

IV. 10:45 — Bylaws Review — Action
A. Discussion

V. 11:00 am - Executive Director’s Report — Agency Director — Report

A. Receive Director's report

VI. 11:10 am - CAP Planning Session 2023-2024 — Staff- Action
A. Presentation of CAP Plan — Brenda Enriquez
B. Planning and needs discussions
C. Review of discussions and priority confirmation

VIl.  1:30 pm - Reports — Staff — Action
Receive and accept the following staff reports:



A. Programmatic Report — Staff
i. Weatherization — Steve Pierce, Community Action Manager
ii. Health — Brenda Enriquez, Sr Community Action Manager
iii. Dos Rios CoC — Janelle Kelly, Program Manager

B. Fiscal Report — Staff: Randy Royce, Sr. Community Action Manager
C. Tri-Counties Non-Profit —Administrator

VIl 1:45 pm - Board Member/Individual County Issues — Open Discussion on
Emerging Regional Issues.
A. Colusa County
B. Glenn County
C. Trinity County
D. Other Universal Concerns

IX. Governing Board Actions — Notice Only (attachment)

X. Next Meeting: May 17, 2023 at 10:00 am in Colusa, venue -TBD

XI. 2:00 pm - Adjournment

In compliance with the Americans with Disabilities Act, the Colusa-Glenn-Trinity Community
Action Partnership will make available to persons with a disability disability-related modification
or accommodations. If requested, this document and other materials can be made available in an
alternative format for persons with a disability who are covered by the Americans with Disabilities

Act.

CGTCAP Board Meeting Agenda — 01/26/2023 Page 2 of 2
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County Stakeholders Meeting
CGTCAP Board Meeting
03/29/23

Breakout Room Questions

The 2021 Community needs assessment reported the top five pressing issues facing individuals and families in
each individual County (table 1), and the top five pressing issues facing youth in the community (table 2) were
identified as the following:

Table 1: TOP 5 PRESSING ISSUES FACING INDIVIDUALS AND FAMILIES

COLUSA COUNTY GLENN COUNTY TRINITY COUNTY
_ : - Housing instability or affordability | Housing instability or affordability
G, !
Income or job stability (80%) (78%) | (69%) _
Housing 1nsta?7!lcl)’t% ;’ r affordability Mental health/wellness (56%) Mental health/ wellness (62%)
Education or skill needs (60%) Income or job stability (44%} Substance use disorders (62%)
Mental health/wellness (60%) Education or skill needs (39%) Income or job stability (62%)
Lack of overalllorng thiweliness Substance use disorders (39%) Education or skill needs (38%)
Table 2: TOP 5 PRESSING ISSUES FACING YOUTH IN THE COMMUNITY
COLUSA COUNTY GLENN COUNTY TRINITY COUNTY !
Education or skill needs (73%) Education or skill needs (61%) Substance use disorders (1)
Housing Instability or affordability | Housing instability or affordability . .
(67%) (50%) Income or job stability (1)
Mental Health/wellness (60%) Mental health/wellness (44%) | Housing '”Stab'('g or affordability
Income or job Stablllty (53%) Assistance to(g\siz,ol;]dependently Education or skill needs (3)
Income or job stahbility
o lea Pian Ao and Family Violence and
Substance Use Disorders (40%) Substance Use Disorders (tied at Mental health/wellness (3)
28%)

Prompt questions (feel free to use or discard):
1. Do these top pressing issues still represent the current issues facing youth in your County? If not,
please explain.
2. Do the current programs/services/activities offered in your County address the top five pressing issues
in the County? If not, please explain.
3. Has COVID-19 changed the way we deliver services?
Equitable in approach?
5. New priorities?

&




Colusa-Glenn-Trinity Community Action Partnership Board Meeting Minutes

March 29th, 2023
10 AM -2 PM

Agenda ltems

Discussion

‘ Actions & Recommendations

l. Call to Order/ Quorum Established/ Introductions

Resumed Agenda as Published.
B. Read CAP Pledge

The meeting was called to order at 10:31 am by Tom Arnold. Staff Member Robyn
Nygard took roll call to establish a quorum. A quorum was established.

Those in attendance:

Board Members: Merced Corona (C), Donna Dennis (C), Elizabeth Yerxa (C), Jason
McMullan ( C),Sheri White (T), Elizabeth Kelly (C), Tom Arnold (G), Debbie
Moutter(G), Jason Ross (G), Jim Yoder,(G) Gilbert Goedhart ( G)

CGTCAP Staff Members: Christine Zoppi, Bill Wathen, Robyn Nygard, Brenda

Enriquez, Randy Royce, Rocio Gonzalez, Luz Melgarejo, Steve Pierce, Janelle Kelly,

Lauren Wong

Guests: N/A

Board Member Tom Arnold recited the CAP pledge.

Pastor Jason Ross introduced himself as the new board member. He is a part of the
MACC, but specifically resides in Orland.

Jim Yoder introduced himself. He is a Board of Supervisor for District 4 in Glenn
County.

Janelle Kelly introduced herself. She resides in Glenn County and works for Glenn
HHSA.

Note:

(C) Colusa County
(G) Glenn County
(T) Trinity County

Il. Requests by Members of the

Public to Address the Board — Chair (Pursuant to Section 54954.3 of the Ralph Brown Act)

None at this moment.

lll. Consent Calendar — Staff and Board - (Action)

A. Meeting Notice and
Posted Date as
Required by the 1994
Brown Act — Staff

B. Agenda Additions

Robyn Nygard reported that the agenda was posted 3/17/2023 for all 3 counties.

Approved.

Motion to approve the Consent

Calendar

M/S: D.Moutter/E.Yerxa

Motion passed with all others in
favor.

Meeting 3/29/2023




C. Approval of July 28,
2021 Agenda

D. Approval of July 28,
2021 Minutes

D. Moutter and Merced Corona approved. Motion passed with all others in favor. E Kelly
abstained as she wasn’t present.

Glenn County has filled the position with Jason Ross. Trinity County still has two
vacancies. Sheri White to work on getting someone on board.

New Member Board: A folder will be issued for new members. CAVO is currently in the
works and will be out soon for board members to attend virtually.

M/S: M.Corona/ D.Dennis
Motion passed with all others in
favor.

IV. Bylaws Review

A. Discussion

Christine Zoppi reported out. A copy of the bylaws is in the packet provided today. At our
next meeting, we will bring the JPA document, which is an older document but we want
to make sure our bylaws are concurrent with the document. Questions/comments open.

Elizabeth Yerxa reported a correction on page 4.

Jim Yoder wants to know if by bylaws, are we newly formed? Christine Zoppi: these are
existing bylaws. There is an annual requirement to review these by the board. This
board was formed in the early 80’s as the JPA. Elizabeth Kelly gave a rundown on the
CAD history and how CAD has been in effect since the 1960’s.

V. Executive Director’s Report

A. Receive Director’s
Report

Christine Zoppi: Jesse Powell has been promoted to a Coordinator. Baduel Ramirez has
since retired. A job was posted for the Fiscal Analyst within CAD, interviews were held.
The candidate accepted another job within another county in the county. The hope is to
pull off the list for the other Fiscal Analysts positions that were posted by other
departments. Randy is currently the only one working Fiscal. There have been 4-6 failed
recruitments. Weatherization program also has a deficient of employees. Brenda and her
team continue to work on grants and development.

Brenda showed some pictures of the National Community Action Conference in
Washington D.C. Pastor Jason McMullan and Sheri White accompanied her on the trip.
All three shared a brief overview of their experience.

VI. CAP Planning Session 2023-2023

A. A presentation by Staff Brenda Enriquez was given in regards to the CAP plan.
Janelle Kelly spoke on CoC. Luz spoke on Housing Assistance. Steve Pierce
spoke on the Weatherization portion. Randy spoke on behalf of Yasi and gave
the WIOA report. He also reported on behalf of his program: Fiscal. Brenda gave
a brief report on the Whole Person Care (WPC/Wellness).

B. Planning and needs discussion: Brenda spoke on the CAP Plan process and
purpose for 2024/2025. This will show how we will spend the money from
CSBG. A community needs assessment needs to be done. We need to report
data. We have to have a public hearing that is open for 30 days to all-ow for
comments. Brenda Enriquez and Robyn Nygard are both doing the ROMA

Colusa-Glenn-Trinity Community Action Partnership Board Meeting Minutes — 03-29-2023
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trainings which is a requirement. Brenda brought the 2023 state packet, which is
available for viewing.

C. Review of discussion and priority confirmation:
Breakout sessions:

Colusa: Jason McMullan reported out for Colusa County. Same
priorities still exist along with transit and access (transportation). We
talked about how Covid has changed things and how it's not equitable,
since a lot of it went technology based. Housing instability and
affordability, development of housing coming to Colusa County.

Glenn: Jason Ross reported out for Glenn County. Covid has created
greater dependability on government programs (i.e., food stamps).
Janelle added the mental health and wellness has moved up on the
prioritization list.

Trinity: Sheri White reported out for Trinity County. Mental health was
moved up as well. The issue for Trinity County is that MH is not being
met in the county. In order to see a psychiatrist, they must see someone
via telepsychiatry. Job wise, there are a lot of open positions but not a
lot of high school graduates. Sheri reported that a lot high school
graduates this year will be going off to the military. Power in Trinity
County is also an issue. Power poles alone are 10,000 dollars. Housing
still continues to be a priority. Individuals are looking at building
apartment complexes, but the process is tough, especially with the
approval and no county staff. New priority would be getting fully staffed
at the county level.

M/S: Jim Yoder (G), Elizabeth
Kelly (C)

A survey will go out to be shared
to your county.

VII. Reports — Staff - Action

A. Programmatic Report —
Staff — Steve Peirce,
Weatherization
Manager

B.Fiscal Report — Staff — Randy
Royce, Fiscal Manager

A. Programmatic Reports:

Weatherization: Steve Pierce reported out. This is for the utility
assistance. This report is for December 2022 - March 2023.
Weatherization has been very low due to staffing. Emergency heating
and cooling has been slow. Water assistance, Colusa and Glenn has
decent numbers. Trinity has 0.

Health: Brenda Enriquez had already given an overview in the
presentation above.

Dos Rios CoC: A report is currently not available. Next quarterly
meeting, Janelle will have a report. There are currently 9 to 11 open
grants. PIT survey will be available at our next meeting.

Motion A — Accept the Programmatic Report as presented.

B. Fiscal Report: CGTCAP Staff Randy Royce reported out. Not much has
changed since our last meeting.

Satisfies Org. Standard 5.9
“The Department’s Tripartite
Board/advisory body receives
programmatic reports at each
regular board/advisory meeting.”

Motion A — Programmatic
Report
M/S: Elizabeth Yerxa/ Jim Yoder

Satisfies Org. Standard 8.7:
“The tripartite board/advisory
body receives financial reports at
each regular meeting, for those
program(s) the body advises, as
allowed by local government
procedure.”

Colusa-Glenn-Trinity Community Action Partnership Board Meeting Minutes — 03-29-2023
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Motion B — Accept the Fiscal Report as presented.

C. Tri-Counties Non-Profit: Lauren Wong reported out. The Executive Director
stepped down, and now Lauren has been promoted to that position. TCCAP has
4 Community Health Workers (CHW), 2 for Glenn and 2 for Colusa. Community
Health Assessment will be started next week. This process will last until June
2024. If anyone is interested, please contact Lauren Wong. Free Covid tests are
still being given. Kickoff for Telehealth, will commence in April. ECM is in the
works for next month as well. CAP60 is the program that they are going to be
using. CHW’s will be graduating in May. Whole-in-one, they have also created
their mission statement.

Motion B - Fiscal Report
M/S:

VIIl. Board Member/ Individual County Issues — Open Discussion on Emerging Regional Issues

A. Colusa County

Covered in the breakout.

B. Glenn County

Tom Arnold met with Ryan Bentz from GCOE and Senior Nutrition was brought up,
100,000 should be allocated at the next BOS meeting.

Tom Arnold let the committee know that 750,000 was set aside for ambulance efforts.

This Friday, there will be a community dinner.

C. Trinity County

The food bank individual has been very impacted. A lot of power outages are occurring,
so food goes bad.

D. Other Universal
Concerns

MACC has developed a new food bank for Colusa, Glenn and Tehama. Gift cards will be
available to help supplement the food stamp cut. Food is down 1/3 nationally.

IX. Governing Board Actions —

Notice Only

There is an attachment is your packet of the AD Governing Board items that were taken
to the Glenn BOS.

XI. Announcements — Staff — Report

| None.

XI. Confirmation of Next Meeting- Chair

The next meeting will be in Colusa in May 17 and the venue is to be determined.

XI. Adjournment

Board Member Tom Arnold adjourned the meeting.

Respectfully submitted by: Robyn Nygard, Coordinator, Colusa-Glenn-Trinity Community Action Partnership

Colusa-Glenn-Trinity Community Action Partnership Board Meeting Minutes — 03-29-2023
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Colusa Glenn Trinity Community Action
Partnership Community Needs Assessment
Survey

Purpose: To collect data/information about the community and
identify the needs or gaps in services of our neighborhood, town,
city, or state.

Use the QR code or link below

https://www.surveymonkey.com/r/
CAPPlan2023

“Community Action changes people’s lives, embodies the spirit of hope, improves
communities, and makes America a better place to live. We care about the
entire community, and we are dedicated to helping people
help themselves and each other.”




COMMUNITY NEEDS ASSESSMENT

2024-2025

. Helping People. Changing Lives.
g community
ction

PARTNERSMHIP
AMERICA'S POVERTY FIGHTING NETWORK
COLUSA, GLENN, & TRINITY COUNTIES




Which County do you reside in?

Which County do you reside in?

Answered: 103 Skipped: 0

Glenn

Trinity

0% 10% 20% 30% 4050 50% 0% T0% 0% 80% 100%

ANSWER CHOICES * RESPOMSES
« Colusa 55.34%

= (Glenn 20.03%

«  Trinity 15.53%
TOTAL



at sector of the community do you represent?

Public Sector
(i.e., socia...

Community
Resident/Gen...

Community-

Based
Organization

Client/Consumer

Other (please
specify)

Educational
Institutions...

Private Sector
(i.e., local...

Board Member

Faith-Based
Organization

Weteran
0% 10% 20% 30% 40%% 5090 60% T0% 50% 90% 100%
ANSWER CHOICES *  RESPONSES 7
« Public Sector (I.e., social services departmeants, state agencies) 35.92% 37
~ Community Resident/General Public 31.07% 32
~ Community-Based Organization 12.652% 12
~ Client/Consumer TT7% 2
« Other (please specify) Responses 4.85% 5
« Educational Institutions (i.e., schools, colleges) 2.91% 3
~ Private Sector (.., local business, company) 2.91% 3
~ Board Member 1.94% 2
~ Faith-Based Organization 0.00% Q
~ \eteran 0.00% Q

TOTAL LS



Frequent Pressing Issue Topics

Mental Health/

v Mental Health) Wellness 95.04% 20 emeisness _
v Homelessness 90.48% 19 Aorsane
v Affordable Housing 9048% 1 Substance Abuse _
v Substance Abuse 52.38% n Job Insecurity _
v Job Insecurity 4.86% ? e ducation _
v Trade Skills Education 42.36% 9 |
*  Unemployment 33.33% 1 Life Skills -
= Life Skills Education 14.29% 3 e
Povert
v Poerty 14.29% 3 ! -
* Suicide 9.52% 2 e -
v Elder Support 9.50% 9 o sueert -
* Internet Access 4.76% 1 neermet Access I
» Domestic Violenca 0.00% 0 Nolonce
v Public Transportation 0.00% 0 e
Total Respondents: 21 0% 10% 20% 30% 40% 50% 60% 70% BO%  90% 100%

March 29, 2023 CGTCAP Board Meeting — Breakout sessions



Frequent Barriers/Challenges Topics

ANSWER CHOICES ¥ RESPONSES v
+ Sheltar/Homes 85.24% 20
Educaticn
*  Costof living 85.71% 8
v Education 66.67% 4 commnity
Access o
»  Adequate Community Infrastructures (safe and promates wellness, .., parks) 61.90% 13 healtheare... _
v Access tohealthcare services 57114% 12 Employmant _
v Access to healthy and affordable food 42.36% 9 Income _
¥ |n|3'3me 33'33% "'T Transportation -
+ Transportation 14.09% 2 ooortive
v Supportive Services (1.e., Mentars, Case Managers, personal coaching) 9.52% 2 o l
technology...
v Access to technology (internet/boardband) 4.76% 1
Health l
Literac
v Health Litaracy 476% | ’
Environmental
+  Environmental health (i.e,, water and air quality, pollution) 0.00% 0 el e
v Race/Ethnicity 0.00% 0 race/Emey
Sexual
* Sexual Orientation/ Gender Identity 0.00% 0 Orientation/...
v Other (please specify) Responses  0.00% 0 o et
Tﬂtﬂl Respﬂnderlts:ﬂ 0% 10% 20% 30% 40% 50% 50% T0% 80% 90% 100%

March 29, 2023 CGTCAP Board Meeting — breakout sessions



Colusa County

Population by Combined Race and Ethnicity
This indicator reports the percentage of the total population in the report area by combined race and ethnicity.
The percentage values could be interpreted as, for example, "Of all the population in the report area, the percentage of population who
are non-Hispanic white is (value).”
Note: Some of the combined race/ethnicity groups use acronyms for their names in the following table and chart. The full forms are as
followed:
> Non-Hispanic NAAN = Non-Hispanic Native American Population by Combined Race and Ethnicity
or Alaska Native
» Non-Hispanic NPI = Non-Hispanic Native Hawaiian or
Pacific Islander
» Non-Hispanic Other = Non-Hispanic Some Other Race

Colusa County, CA

Non-Hispanic White: 34.0%

Hispanic or Latino - 60.5%

\L____,a-" Non-Hispanic Black: 1_4%

Non-Hispanic Asian: 0.7%
Non—Hispanic NAAN: 0.6%
Non—-Hispanic Multiple Races: 2. 7%



Colusa County

Housing Costs-Cost Burden(30%)

This indicator reports the percentage of the households where housing costs are 30% or
more of total household income. This indicator provides information on the cost of
monthly housing expenses for owners and renters. The information offers a measure of
housing affordability and excessive shelter costs. The data also serve to aid in the

development of housing programs to meet the needs of people at different economic levels.

Of the 7,303 total households in the report area, 2,294 or 31.41% of the population live in
cost burdened households.

Cost Burdened Households (Housing Costs Exceed 30% of Household
Income), Percent by Tract, ACS 2017-21

Jj Over 35.1%
Jj 28.1-350%

21.1-28.0%

Under 21.1%

No Data or Data Suppressed
|:| Colusa County, CA

Percentage of Households where
Housing Costs Exceed 30% of

Income

U 50%

® Colusa County, CA
(31.41%)

@ California (39.95%)
United States (30.34%)




Colusa County
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Colusa County
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How did you hear about our services or programs?
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Colusa County

Please select what you feel are the top five most pressing issues for your community.

10%  20%  30%  40% 50%  B0%  70%  B0%  90% 100%

AMNSWER CHOICES

= Affordable Housing

= Mental Health/ Wellness
= Substance Abuse

* Homelessness

= Public Transportation
» Unemployment

= Trade Skills Education
= Elder Suppaort

* Internet Access

= Life Skills Education
» Poverty

= Domeastic Violence

» Job Insecurity

* Suicide

¥  RESPONSES

75.44%

Affordable
Housing

Mental Health/
Wellness

Substance Abuse

Homelessness

Public
Transportation

Unemployment

Trade Skills
Education

Elder Support

Internet Access

Life Skills
Education

Poverty

Domestic
Violence

Job Insecurity

Suicide

0%



Glenn County

Population by Combined Race and Ethnicity

This indicator reports the percentage of the total population in the report area by combined race and ethnicity.

The percentage values could be interpreted as, for example, "Of all the population in the report area, the percentage of population who are non-Hispanic
white is (value).”

Note: Some of the combined race/ethnicity groups use acronymes for their names in the following table and chart. The full forms are as followed:

» Non-Hispanic NAAN = Non-Hispanic Native American or
Alaska Native Population by Combined Race and Ethnicity

» Non-Hispanic NPI = Non-Hispanic Native Hawaiian or
Pacific Islander
» Non-Hispanic Other = Non-Hispanic Some Other Race

Glenn County, CA

Hispanic or Latino - 42.9% —

Non—Hispanic White: 50.1%

Mon—Hispanic Multiple Races: 1.7%
Non-Hispanic NAAN: 1.2%

Non—Hispanic Asian: 3.5%



Glenn County

Housing Costs - Cost Burden (30%)

L ] Percentage of Households where
This indicator reports the percentage of the households where housing costs are 30% or more Housing Costs Exceed 30% of
of total household income. This indicator provides information on the cost of monthly housing Income
expenses for owners and renters. The information offers a measure of housing affordability
and excessive shelter costs. The data also serve to aid in the development of housing programs ~
to meet the needs of people at different economic levels. Of the 9,753 total households in the
report area, 3,189 or 32.70% of the population live in cost burdened households.

0% 505
Glenn County, CA
dened Household ' d30% of 32.70%)
Cost Burdened Households (Housing Costs Exceed 30% o ® California (39.95%)
Household Income), Percent by Tract, ACS 2017-21 United States (30.34%)
[ Over 35.1%
B 28.1-35.0%
21.1- 28.0%

Under 21.1%
No Data or Data Suppressed
[] Glenn County, CA




Glenn County

Are you a... . . . . .
y What service did you receive assistance in?
Answered: 203 Skipped: 0 a
Answered: 203 Skipped: 0
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program...
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Glenn County

. . Overall, how would you rate the quality of your customer service expe...
How did you hear about our services or programs?

Past
experience w...
®

average rating

Social media

another agency
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Please select what you feel are the top five most pressing issues for your community.

ANSWER CHOICES

-

Affordable Housing
Mental Health/ Wellness
Substance Abuse
Homelessness

Public Transportation
Unemployment

Trade Skills Education
Elder Support
Intarnet Access

Life Skills Education
Poverty

Domestic Violence
Job Insecurity

Suicide

Glenn County

Affordable
Housing

¥  RESPONSES

Mental Health/

?5.44':'..::1 Wellness

_- P Substance Abuse
64.91%

45,12% Homelessness
47.37% Public

Transportation

Unemployment

Trade Skills
Education

Elder Support

Internet Access

——— - Life Skills
26.32% Education
22.81% —
|'.'_'.5"1':l: Domestic

Violence

Job Insecurity

Suicide
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Trinity County

Population by Combined Race and Ethnicity

This indicator reports the percentage of the total population in the report area by combined race and ethnicity.

The percentage values could be interpreted as, for example, "Of all the population in the report area, the percentage of population who are non-Hispanic
white is (value).”

Note: Some of the combined race/ethnicity groups use acronymes for their names in the following table and chart. The full forms are as followed:

> Non-Hispanic NAAN = Non-Hispanic Native American or Population by Combined Race and Ethnicity

Alaska Native Trinity County, CA
» Non-Hispanic NPI = Non-Hispanic Native Hawaiian or
PaCIﬁC Islander Hispanic or Latino - 7.5% -

» Non-Hispanic Other = Non-Hispanic Some Other Race
Non-Hispanic Multiple Races: 3_.2%

Non—Hispanic Other: 3_.7%

Non-Hispanic NPI; 0_2%
Non—Hi ic MAAN: 3.1% -
on-Hispanic ;"f —~
'

Mon-Hispanic Asian: 2.1% /

Non-Hispanic Black: 0.6% ~

Non-Hispanic White: 79_6%



Trinity County

Housing Costs - Cost Burden (30%) Percentage of Households where
This indicator reports the percentage of the households where housing costs are 30% or more of total Housing Costs Exceed 30% of
household income. This indicator provides information on the cost of monthly housing expenses for Income

owners and renters. The information offers a measure of housing affordability and excessive shelter costs.
The data also serve to aid in the development of housing programs to meet the needs of people at
different economic levels. Of the 5,492 total households in the report area, 1,668 or 30.37% of the
population live in cost burdened households.

0% 5 0%
Cost Burdened Households (Housing Costs Exceed 30% of Trinity County, CA
Household Income), Percent by Tract, ACS 2017-21 (30.37%)

@ California (39.95%)

Jj Over 35.1% United States (30.34%)

I 28.1-35.0%
B 21.1- 28.0%
Under 21.1%
I No Data or Data Suppressed
[[] Trinity County, CA

TTimi by,




Trinity County

Are you a... What service did you receive assistance in?

Answered: 118 Skipped: 0 Answered: 118 Skipped: 0
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Another Program
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ANSWER CHOICES

» Affordable Housing

» Homelassness

» Mental Health/ Wellness
» 5Substance Abuse

« Poverty

» Job Insecurity

= Domestic Violence

v Public Transportation
= Elder Support

+ Unemployment

= Internet Access

= Life Skills Education
v Suicide

Trade Skills Education

L|

Trinity County

Please select what you feel are the top five most pressing issues for your community.

Affordable
Housing

RESPONSES

Hemelessness

o9 DR
81.25% _ ,
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T
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62.50%
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62.50%
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6.25%
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DL ONSORS DN
WE WELCOME YOUR FEEDBACK!

General Inquiries - gccad@countyofglenn.net

CSBG Sr. Manager - Brenda Enriquez - benriquez@countyofglenn.net
Program & Administrative Services Coordinator - Robyn Nygard - Rnygard @countyofglenn.net

. Helping People. Changing Lives.
& community
ction

PARTNERSMHIP
AMERICA'S POVERTY FIGHTING NETWORK
COLUSA, GLENN, & TRINITY COUNTIES



mailto:benriquez@countyofglenn.net
mailto:Rnygard@countyofglenn.net

NEXT STEPS

Public Hearing and Approval
at the Glenn County Board of Supervisors
May 23, 2023, at 9:05 am

In person or via teleconference
The CAP Plan will be posted for review on our website:
https://www.countyofglenn.net/dept/community-action/welcome

. Helping People. Changing Lives.
& community
-
ction T
PARTNERSMHIP N
AMERICA'S POVERTY FIGHTING NETWORK (]

COLUSA, GLENN, & TRINITY COUNTIES




Community Needs Assessment
Colusa-Glenn-Trinity Community Action Partnership

Data Source:Community Commons, https://cares.page.link/yX2p

Trinity County

https://cares.page.link/oeZD

Location

Trinity County, CA
Demographics

Current population demographics and changes in demographic composition over time play a determining role in the types of health and
social services neaded by communities.

Total Population

A total of 15,818 people live in the 3,179.27 square mile report area defined for this assessment according to the U.S. Census Bureau
American Community Survey 2017-21 5-year estimates. The population density for this area, estimated at 5 persons per square mile,

is
less than the national average population density of 93 persons per square mile.

. Total Land Area Population Density
Report Area Total Population . .
(Square Miles) (Per Square Mile)
Trinity County, CA 15,818 317927 5
California 39,455,353 155,858.54 253
United States 329,725,481 3,533,041.03 93

Data Source: US Census Bureau, American Community Survey. 2017-21. Source geography: Tract =+ Show more details

Population, Density (Persons per Sq Mile) by Tract, ACS 2017-21

[l Over 5,000
' [l 1.001 - 5,000
* 501-1,000
{ . 6 51-500
LS Under 51

No Data or Data Suppressed

\ ¥ [ Trinity County, CA


https://cares.page.link/yX2p
https://cares.page.link/oeZD

Population by Combined Race and Ethnicity

This indicator reports the percentage of the total population in the report area by combined race and ethnicity.
The percentage values could be interpreted as, for example, "Of all the population in the report area, the percentage of population who are

non-Hispanic white is (value).”

Note: Some of the combined race/ethnicity groups use acronyms for their names in the following table and chart. The full forms are as followed:

« Non-Hispanic NAAN = Non-Hispanic Native American or Alaska Native

« Non-Hispanic NPl = Non-Hispanic Native Hawaiian or Pacific Islander

s Non-Hispanic Other = Non-Hispanic Some Other Race

Non-Hispanic

Report Area .
White
Trinity
79.62%
County, CA
California 3576%
United States 59.45%

Non-Hispanic

Non-Hispanic Non-Hispanic Non-Hispanic

Black Asian NAAN NPI
0.56% 2.14% 3.08% 0.18%
5.39% 14.71% 0.32% 0.34%
12.19% 5.63% 0.59% 0.17%

Data Source: US Census Bureau, American Community Survey. 2017-21. =+ Show more details

Population by Combined Race and Ethnicity
Trinity County, CA

Hispanic or Latino : 7.5% -,

MNon-Hispanic Multiple Races: 3.2%
MNon-Hispanic Other: 3.7% —
Non-Hispanic NPI: 0.2% "—d—_\~

Non-Hispanic NAAN: 3.1% . \
Non-Hispanic Asian: 2.1%

Non-Hispanic Black: 0.6%

Non-Hispanic
Other

3.69%

0.38%

0.37%

~ Non-Hispanic White: 79.6%

Non-Hispanic

Multiple Races

3.18%

3.58%

317%

Hispanic or

Latino

7.55%

39.52%

18.44%



Total Population by Age Groups, Percent

This indicator reports the percentage of age groups

in the population of the report area.

The percentage values could be interpreted as, for example, "Of the total population in the report area, the percentage of population age 0-4

is (value).”
Report Area Age 0-4 Age 5-17
Trinity County, CA 3.82% 12.44%
California 5.96% 16.83%
United States 5.89% 16.62%

Data Source: US Census Bureau, American Community Survey. 2017-21. =» 5

30

20

Age 0-4 Age 5-17 Age 18-24 Age 25-34 Age 35-44

@ Trinity County, CA @ California United States

Population Under Age 18

Age 45-54

Age 18-24 Age 25-34 Age 35-44 Age 45-54 Age 55-64 Age 65+
475% 9.67% 10.95% 10.58% 20.03% 2775%
9.29% 15.06% 13.54% 12.78% 12.17% 14.37%
9.20% 13.76% 12.87% 12.63% 12.99% 16.04%
Show more details
Total Population by Age Groups, Percent

Age 55-64 Age 65+

Of the estimated 15,818 total population in the report area, an estimated 2,573 persons are under the age of 18, representing 16.27% of the
population. These data are based on the latest U.S. Census Bureau American Community Survey 5-year estimates. The number of persons
under age 18 is relevant because this population has unique needs which should be considered separately from other age groups.

Report Area Total Population Population Age 0-17
Trinity County, CA 15,818 2,573
California 39,455,353 8,992,432
United States 329,725,481 74,234,075

Data Source: US Census Bureau, American Community Survey 2017-21 Source geography: Tract = Show maore details

Population Age 0-17, Percent
16.27%
22.79%

22.51%



Population Age 18-64

Of the estimated 15,818 total population in the report area, an estimated 8,855 persons are between the ages of 18 and 64, representing

55.98% of the population. These data are based on the latest U.S. Census Bureau American Community Survey 5-year estimates. The

number of adults in the report area is relevant because this population has unique needs which should be considered separately from

other age groups.

Report Area Total Population Population Age 18-64 Population Age 18-64, Percent
Trinity County, CA 15,818 8,855 55.98%
California 39,455,353 24,793,042 62.84%
United States 329,725,481 202,602,785 61.45%

Data Source: US Census Bureau, American Community Survey. 2017-21 Source geography: Tract =+ Show more details

Population Age 18-64, Percent by Tract, ACS 2017-21

[l Over 63.0%

60.1-63.0%

57.1-60.0%

Under 57.1%
[| No Data or Data Suppressed
[ Trinity County, CA

Population Age 65+

Of the estimated 15,818 total population in the report area, an estimated 4,390 persons are adults aged 65 and older, representing 27.75%
of the population. These data are based on the latest U.S. Census Bureau American Community Survey 5-year estimates. The number of
older adults in the report area is relevant because this population has unique needs which should be considered separately from other age

groups.
Report Area Total Population Population Age 65+ Population Age 65+, Percent
Trinity County, CA 15,818 4,390 2775%
California 39,455,353 5,669,879 14.37%
United States 329,725,481 52,888,621 16.04%

Data Source: US Census Bureau, American Community Survey. 2017-21. Source geography: Tract =+ Show more details

Population Age 65+, Percent by Tract, ACS 2017-21

[ Over 20.0%

16.1-20.0%

12.1-16.0%

Under 12.1%
. No Data or Data Suppressed
[ Trinity County, CA




Population with Any Disability

This indicator reports the percentage of the total civilian non-institutionalized population with a disability. The report area has a total
population of 15,639 for whom disability status has been determined, of which 2,975 or 19.02% have any disability. This indicator is
relevant because disabled individuals comprise a vulnerable population that requires targeted services and outreach by providers.

Total Population . .
i Population with a
Report Area (For Whom Disability Status Is

. Disability
Determined)

Trinity County,

15,639 2,975
CA
California 38,946,377 4,145,501
United States 324,818,565 41,055,492

MNote: This indicator is compared to the state average.

Data Source: US Census Bureau, American Community Survey. 2017-21. Source geography: Tract =+ Show more details

Population with Any Disability by Age Group, Total

Population with a Disability,
Fercent

Population with a Disability,

Percent

19.02% —
0% 20%
10.64% @ Trinity County, CA
(19.02%)
12.64% @ California (10.64%)

@ United States (12.64%)

Disabled Population, Percent by Tract, ACS 2017-21

[l Over 18.0%
Il 15.1-18.0%
12.1-15.0%
Under 12.1%
[ No Data or Data Suppressed
[ Trinity County, CA

This indicator reports the proportion of the total civilian non-institutionalized population with a disability by age group.

Report Area Under Age 18
Trinity County, CA 214
California 315,849
United States 3,270,678

Data Source: US Census Bureau, American Community Survey. 2017-21.

Age 18-64 Age 65+
1,445 1,316
1,964,845 1,864,807
20,537,72% 17,247,085

Population with Any Disability by Age Group, Total

Trinity County, CA

Under Age 18: 7.2%

Age 65+: 44.2%

Age 18-64: 48.6%



Population with Limited English Proficiency by Ethnicity Alone

This indicator reports the total and percentage of population aged 5 and older who speak a language other than English at home and
speak English less than "very well” by ethnicity alone in the report area. The percentage values could be interpreted as, for example,
"Among the Hispanic population in the report area, the percentage of the population with limited English proficiency is (value).”

Report Area Total Hispanic or Latino Total Not Hispanic or Latino Percent Hispanic or Latino Percent Not Hispanic or Latino
Trinity County, CA 333 131 29.65% 0.93%
California 4,012,146 2,365,309 27.83% 10.43%
United States 15,698,264 9,836,995 28.13% 3.87%

Data Source: US Census Bureau, American Community Survey. 2017-21. =» Show more details

Population with Limited English Proficiency by Ethnicity Alone
40

30

Percent Hispanic or Latino Percent Not Hispanic or Latine

@ Trinity County, CA @ California United States

Veteran Population

This indicator reports the percentage of the population age 18 and older that served (even for a short time), but is not currently serving,

on active duty in the U.S. Army, Navy, Air Force, Marine Corps, or the Coast Guard, or that served in the U.S. Merchant Marine during
World War |1, Of the 13,222 population of the report area, 1,204 or 9.11% are veterans.

Report Area Total Population Age 18+ Total Veterans Veterans, Percent of Total Population
Trinity County, CA 13,222 1,204 9.11%
California 30,314,292 1,467,026 A4.84%
United States 254,296,179 17,431,290 6.85%

Data Source: US Census Bureau, American Community Survey. 2017-21. Source geography: Tract = Show more details

Veterans, Percent of Total Population by Tract, ACS 2017-21

[l Over13%
B 1.1-13.0%
9.1-11.0%
Under 9.1%
[ No Data or Data Suppreassed
[ Trinity County, CA




Housing and Families

This category contains indicators that describe the structure of housing and families, and the condition and quality of housing units and
residential neighborhoods. These indicators are important because housing issues like overcrowding and affordability have been linked to
multiple health outcomes, including infectious disease, injuries, and mental disorders. Furthermore, housing metrics like home-ownership
rates and housing prices are key for economic analysis.

Households - Overview

This indicator reports the total number and percentage of households by composition (married couple family, nonfamily, etc.). According
to the American Community Survey subject definitions, a family household is any housing unit in which the householder is living with one
or more individuals related to him or her by birth, marriage, or adoption®. A non-family household is any household occupied by the
householder alone, or by the householder and one or more unrelated individuals.

*Family households and married-couple families do not include same-sex married couples even if the marriage was performed in a state issuing
marriage certificates for same-sex couples. Same sex couple households are included in the family households category if there is at least one
additional person related to the householder by birth or adoption.

Report Area Total Households Family Households Family Households, Percent Non-Family Households Non-Family Households, Percent
Trinity County, CA 5,492 2,829 51.51% 2,663 48.49%
California 13,217,586 9,060,746 68.55% 4,156,840 31.45%
United States 124,010,992 80,755,759 65.12% 43,255,233 34.88%

Data Source: US Census Bureau, American Community Survey. 2017-21. Source geography: Tract =» Show more details

Family Households, Percent by Tract, ACS 2017-21

[l Over 72.0%
Wes1-72.0%
[ 651-68.0%
Under 65.1%
1 No Data or Data Suppressed
[ Trinity County, CA




Housing Costs - Cost Burden (30%)

This indicator reports the percentage of the households where housing costs are 30% or more of total household income. This indicator
provides information on the cost of monthly housing expenses for owners and renters. The information offers a measure of housing
affordability and excessive shelter costs. The data also serve to aid in the development of housing programs to meet the needs of people

at different economic levels. Of the 5,492 total households in the report area, 1,668 or 30.37% of the population live in cost burdened
households.

Percentage of Households where

Report Area Total Households Cost-Burdened Households Cost-Burdened Households, Percent Housing Costs Exceed 30% of
Income

Trinity County, CA 5,492 1,668 30.37%

California 13,217,586 5,280,896 3995%

United States 124,010,992 37,625,113 30.34%

0% 50%

Note: This indicator is compared to the state average. @ Trinity County, CA
Data Source: US Census Bureau, American Community Survey. 2017-21. Source geography: Tract =+ Show more details (30.37%)

@ California (39.95%)
@ United States (30.34%)

Cost Burdened Households (Housing Costs Exceed 30% of
Household Income), Percent by Tract, ACS 2017-21

[l Over 35.1%
B 28.1-35.0%
I 21.1-28.0%
Under 21.1%
[ No Data or Data Suppressed
[ Trinity County, CA

Cost-Burdened Households by Tenure, Total

These data show the number of households that spend more than 30% of the household income on housing costs. In the report area,
there were 1,668 cost burdened households according to the U.S. Census Bureau American Community Survey (ACS) 2017-2121 5-year

estimates. The data for this indicator is only reported for households where household housing costs and income earned was identified in
the American Community Survey.

R - Cost-Burdened Cost-Burdened Rental Cost-Burdened Owner-Occupied Cost-Burdened Owner-Occupied
eport Area
P Households Households Households w/ Mortgage Households w/o Mortgage
Trinity County,

1,668 574 890 204
CA
California 5,280,896 3,030,934 1,904,162 345,800
United States 37,625113 20,169,402 13,476,120 3,979,591

Data Source: US Census Bureau, American Community Survey. 2017-21. =» Show more details



Housing Quality - Substandard Housing

This indicator reports the number and percentage of owner- and renter-occupied housing units having at least one of the following
conditions: 1) lacking complete plumbing facilities, 2) lacking complete kitchen facilities, 3) with 1 or more occupants per room, 4)
selected monthly owner costs as a percentage of household income greater than 30%, and 5) gross rent as a percentage of household
income greater than 30%. Selected conditions provide information in assessing the quality of the housing inventory and its occupants.
This data is used to easily identify homes where the quality of living and housing can be considered substandard. Of the 5,492 total
occupied housing units in the report area, 1,933 or 35.20% have one or more substandard conditions.

Occupied Housing Units with One

Total Occupied Occupied Housing Units with One or Occupied Housing Units with One or More or More Substandard Conditions,
Report Area . . . . Percent
Housing Units More Substandard Conditions Substandard Conditions, Percent
Trinity
5,492 1,933 35.20%
County, CA
California 13,217,586 5,743,463 43.45% 0% 50%
X @ Trinity County, CA
United States 124,010,992 39,049,569 31.49% (35.20%)
@ California (43.45%)
Note: This indicator is compared to the state average @ United States (31.49%)

Data Source: US Census Bureau, American Community Survey. 2017-21. Source geography: Tract =+ Show more details

Substandard Housing: Number of Substandard Conditions Present, Percentage of Total Occupied Housing Units

Report Area No Conditions One Condition Two or Three Conditions Four Conditions
Trinity County, CA 64.80% 32.88% 2.31% 0.00%
California 56.55% 39.18% 4.26% 0.01%
United States 68.51% 2970% 178% 0.01%

Data Source: US Census Bureau, American Community Survey. 2017-21. =+ Show more details

Substandard Housing: Number of Substandard Conditions Present, Percentage of Total Occupied Housing Units

Trinity County, CA

Four Conditions: 0.0%

Two or Three Conditions: 2.3%

One Condition: 32.9%

No Conditions: 64.8%



Housing Stock - Age

This indicator reports, for a given geographic area, the median year in which all housing units (vacant and occupied) were first
constructed. The year the structure was built provides information on the age of housing units. These data help identify new housing
construction and measures the disappearance of old housing from the inventory, when used in combination with data from previous
years. This data also serves to aid in the development of formulas to determine substandard housing and provide assistance in
forecasting future services, such as energy consumption and fire protection. There are a total 8,233 housing units in the report area, and
the median year built is 1977.

Report Area Total Housing Units Median Year Structures Built
Trinity County, CA 8,233 1977
California 14,328,539 1975
United States 139,647,020 1979

Data Source: US Census Bureau, American Community Survey. 2017-21. Source geography: Tract =+ Show more details

Median Year Structure Built by Tract, ACS 2017-21

B Newer than 1985
1976 - 1985
[]1966-1975
Older than 1966
[ No Data or Data Suppressed
[0 Trinity County, CA




Other Social & Economic Factors

Economic and social insecurity often are associated with poor health. Poverty, unemployment, and lack of educational achievement affect
access to care and a community's ability to engage in healthy behaviors. Without a network of support and a safe community, families
cannot thrive. Ensuring access to social and economic resources provides a foundation for a healthy community.

Area Deprivation Index

This indicator reports the average (population weighted) Area Deprivation Index (ADI) for the selected area. The Area Deprivation Index
ranks neighborhoods and communities relative to all neighborhoods across the nation (National Percentile) or relative to other
neighborhoods within just one state (State Percentile). The ADI is calculated based on 17 measures related to four primary domains
(Education; Income & Employment; Housing; and Household Characteristics). The overall scores are measured on a scale of 1to 100
where 1indicates the lowest level of deprivation (least disadvantaged) and 100 is the highest level of deprivation (most disadvantaged).

Area Deprivation Index Score

Total Population i . . (Naticnal Percentile)
Report Area State Percentile National Percentile
(2020)
Trinity County, CA 16,112 93 45
California 39,538,223 No data 20
i R 0 100
United States 334,735,155 No data 46

@ Trinity County, CA (45)
@ California (20)

Note: This indicator is compared to the state average. .
) @ United States (46)

Data Source: University of Wisconsin-Madison School of Medicine and Public Health, Neighbarhood Atlas. 2020. Source geography: Block Group =+ Show more

details

Households with No Motor Vehicle

This indicator reports the number and percentage of households with no motor vehicle based on the latest 5-year American Community
Survey estimates. Of the 5,492 total households in the report area, 298 or 5.43% are without a motor vehicle.

Percentage of Households with

Total Occupied Households with No Motor Households with No Motor Vehicle, Ne Motor Vehicle
Report Area .
Households Vehicle Percent
Trinity County, %
5,492 298 5.43%
CA
California 13,217,586 911,655 6.90% 0% 20%
. Trinity County, CA
United States 124,010,992 10,345,174 8.35% (5.43%)
@ California (6.90%)
Note: This indicator is compared to the state average. @ United States (8.35%)

Data Source: US Census Bureau, American Community Survey. 2017-21. Source geography: Tract =» Show more details



Insurance - Uninsured Population (ACS)

The lack of health insurance is considered a key driver of health status.

In the report area 10.46% of the total civilian non-institutionalized population are without health insurance coverage. The rate of
uninsured persons in the report area is greater than the state average of 7.19%. This indicator is relevant because lack of insurance is a
primary barrier to healthcare access including regular primary care, specialty care, and other health services that contributes to poor
health status.

Uninsured Population, Percent
Total Population ) . . .
Report Area . . Uninsured Population Uninsured Population, Percent
(For Whom Insurance Status is Determined)

Trinity County, CA 15,639 1,636 10.46%
California 38,946,377 2,800,277 719%

0% 25%
United States 324,818,565 28,489,142 877%

@ Trinity County, CA
(10.46%)

@ California (7.719%)

@ United States (8.77%)

Note: This indicator is compared fo the state average.
Data Source: US Census Bureau, American Community Survey. 2017-21. Source geography: Tract =+ Show more details

Uninsured Population by Ethnicity Alone

This indicator reports the uninsured population by ethnicity alone.

The percentage values could be interpreted as, for example, "Of all the Hispanic population within the report area, the proportion without
health insurance coverage is (value)."”

Report Area Hispanic or Latino Not Hispanic or Latino Hispanic or Latino, Percent Not Hispanic or Latino, Percent
Trinity County, CA 436 1,200 39.03% B.26%
California 1,808,243 992,034 11.72% 4.22%
United States 10,601,031 17,888,111 17.65% 6.76%

Data Source: US Census Bureau, American Community Survey. 2017-21. =» Show more details

Uninsured Population by Ethnicity Alone

50
40
30
20
‘“ ]

: T

Hispanic or Latino, Percent Mot Hispanic or Latino, Percent

@ Trinity County, CA @ California United States



Uninsured Population by Age Group, Percent

This indicator reports the percentage of uninsured population by age group.
The percentage values could be interpreted as, for example, "Of all the population under age 18 within the report area, the proportion without

health insurance coverage is (value).”

Report Area Under Age 18 Age 18 - 64 Age 65 +
Trinity County, CA 5.48% 17.26% 0.25%
California 3.33% 10.16% 1.09%
5.30% 12.29% 0.80%

United States

Data Source: US Census Bureau, American Community Survey. 2017-21. =» Show more details

Uninsured Population by Age Group, Percent

20

Under Age 18 Age 18- 564 Age 65 +

@ Trinity County, CA @ California United States

SNAP Benefits - Population Receiving SNAP (SAIPE)

The Supplemental Nutrition Assistance Program, or SNAP, is a federal program that provides nutrition benefits to low-income individuals
and families that are used at stores to purchase food. This indicator reports the average percentage of the population receiving SNAP

benefits during the month of July during the most recent report year.

Percentage of Total Fopulation

Report Area Total Population Population Receiving SNAP Benefits Population Receiving SNAP Benefits, Percent Receiving SNAP Benefits
Trinity County, CA 16,112 1,840 11.4%
California 39,538,223 4,366,231 11.0%
United States 331,449,281 41,829,366 12.6%
0% 25%
Note: This indicator is compared to the state average. @ Trinity County, CA
(17.4%)

Data Source: US Census Bureau, Small Area Income and Poverty Estimates. 2020. Source geography: County =+ Show more details
@ California (11.0%)

@ United States (12.6%)

[ Trinity County, CA

Trinity




Social Vulnerability Index (SoVI)

The degree to which a community exhibits certain social conditions, including high poverty, low percentage of vehicle access, or crowded
households, may affect that community's ability to prevent human suffering and financial loss in the event of disaster. These factors

describe a community's social vulnerability.

The social vulnerability index is a measure of the degree of social vulnerability in counties and neighborhoods across the United States,
where a higher score indicates higher vulnerability. The report area has a social vulnerability index score of 0.86, which is which is greater

than the state average of 0.72.

Minority . .
. . Household Housing & Social
Report Total Socioeconomic . Status . .
. Composition Transportation Vulnerability
Area Population Theme Score Theme
Theme Score Theme Score Index Score
Score
Trinity
12,541 084 086 054 0.81 0.86
County, CA
California 3S,346,023 0.67 042 092 078 072
United , _ _
326,569,308 054 048 071 062 058
States

Note: This indicator is compared to the state average.
Data Source: Centers for Disease Control and Prevention and the National Center for Health Statistics, COC - GRASP. 2020. Source geography: Tract =+ Show maore
details

Teen Births

This indicator reports the seven-year average number of births per 1,000 female population age 15-19. Data were from the National Center
for Health Statistics - Natality files (2014-2020) and are used for the 2023 County Health Rankings.

In the report area, of the 2,005 total female population age 15-19, the teen birth rate is 25.4 per 1,000, which is greater than the state's
teen birth rate of 15.6.
Note: Data are suppressed for counties with fewer than 10 teen births in the time frame.

i Teen birth rate per 1,000 female
Teen Births, population, ages 15-19

Report Area Female Population Age 15-19 .
Rate per 1,000 Female Population Age 15-19
Trinity County, CA 2,005 25.4
California 8,784,781 15.6
; 0 40
United States 72,151,590 193 o
@ Trinity County, CA
) (25.4)

Mote: This indicator is compared to the state average. @ California (15.6)
Data Source: Centers for Disease Control and Prevention, COC - National Vital Statistics System. Accessed via County Health Rankings. 2014-2020. Source @ United States (19.3)

geography: County =% Show moare details



Young People Not in School and Not Working

This indicator reports the percentage of youth age 16-19 who are not currently enrolled in school and who are not employed. The repart

area has a total population of 679 between the ages, of which 95 are not in school and not employed.

Population Age 16-19 Not in
Population Age Population Age 16-19 Not in School Population Age 16-19 Not in School and Not School and Not Employed, Percent

Report Area
16-19 and Not Employed Employed, Percent
Trinity County,
679 95 13.99%
CA
California 2,075,785 136,891 6.59% 0% 25%
: @ Trinity County, CA
United States 17,360,900 1,189,520 6.85% (13.99%)
@ California (6.59%)
Note: This indicator is compared to the state average. @ United States (5.85%)

Data Source: US Census Bureau, American Community Survey. 2017-21. Source geography: Tract =+ Show more details

Youths Not Enrolled in School and Not Employed, Percent by
Tract, ACS 2017-21

[l Over 20.0%

B 51-20.0%
M 10.1-15.0%
5.1-10.0%

Under 5.1%
[ No Data or Data Suppressed
[ Trinity County, CA

Health Behaviors

Health behaviors such as poor diet, a lack of exercise, and substance abuse contribute to poor health status.

Alcohol - Heavy Alcohol Consumption

In the report area, 2,141, or 21.30% adults self-report excessive drinking in the last 30 days, which is greater than the state rate of 18.40%.
Data for this indicator were based on survey responses to the 2020 Behavioral Risk Factor Surveillance System (BRFSS) annual survey and
are used for the 2023 County Health Rankings.

Excessive drinking is defined as the percentage of the population who report at least one binge drinking episode involving five or more
drinks for men and four or more for women over the past 30 days, or heavy drinking involving more than two drinks per day for men and
more than one per day for women, over the same time period. Alcohol use is a behavioral health issue that is also a risk factor for a
number of negative health outcomes, including: physical injuries related to motor vehicle accidents, stroke, chronic diseases such as heart
disease and cancer, and mental health conditions such as depression and suicide. There are a number of evidence-based interventions
that may reduce excessive/binge drinking; examples include raising taxes on alcoholic beverages, restricting access to alcohol by limiting
days and hours of retail sales, and screening and counseling for alcohol abuse (Centers for Disease Control and Prevention, Preventing
Excessive Alcohol Use, 2020).

Percentage of Adults Self-

Population Age Adults Reporting Excessive Percentage of Adults Reporting Excessive Reporting Excessive Drinking,
Report Area - L 2020
18+ Drinking Drinking
Trinity County,
10,052 2,141 21.30%
CA
California 30,566,338 5,625,092 18 40% 0% 30%
@ Trinity County, CA
United States 256,451,565 48,725,797 19.00% (21.20%)
@ California (18.40%)
Note: This indicator is compared to the state average. @ United States (12.00%)

Data Source: Centers for Disease Control and Prevention, Behavioral Risk Factor Surveillance System. Accessed via County Health Rankings. 2020. Source
geography: County =» Show more details



Poor or Fair Health

This indicator reports the number and percentage of adults age 18 and older who self-report their general health status as “fair” or “poor.”
In this report area, the estimated prevalence of fair or poor health among adults aged 18 years and older was 20.50%.

Percentage of Adults Age 18+
Report A Total Population Adults Age 18+ with Poor or Fair Adults Age 18+ with Poor or Fair General with Poor or Fair General Health
eport Area
P (2020) General Health (Crude) Health (Age-Adjusted)
Trinity County,
12,216 20.50% 17.00%
CA
California 39,368,078 15.39% 14.95% 0% 30%
. @ Trinity County, CA
United States 331,449,281 14.50% 13.70% (20.50%)

@ California (15.39%)

Note: This indicator is compared to the state average. @ United States (14.50%)

Data Source: Centers for Disease Control and Prevention, Behavioral Risk Factor Surveillance System. Accessed via the PLACES Data Portal. 2020. Source geography:
Tract =» Show more details

Poor or Fair Health, Prevalence Among Adults Age 18+ by ZCTA,
CDC BRFSS PLACES Project 2020

|l Over 25.0%

W 22.1% - 25.0%

W 15.1% - 22.0%

] Under 15.1%

[Tl No Data or Data Suppressed
[ Trinity County, CA




24-25 Community Needs Assessment
Colusa-Glenn-Trinity Community Action Partnership

Data Source:Community Commons, https://cares.page.link/yX2p

Glenn County

https://cares.page.link/G3oU

Location
Glenn County, CA
Demographics

Current population demographics and changes in demographic composition over time play a determining role in the types of health and
social services needed by communities.

Total Population

A total of 28,675 people live in the 1,313.97 square mile report area defined for this assessment according to the U.S. Census Bureau
American Community Survey 2017-21 5-year estimates. The population density for this area, estimated at 22 persons per square mile, is
less than the national average population density of 93 persons per square mile.

. Total Land Area Population Density
Report Area Total Population . .
(Square Miles) (Per Square Mile)
Glenn County, CA 28,675 1,313.97 22
California 39,455,353 155,858.54 253
United States 329,725,481 3,533,041.03 93

Data Source: US Census Bureau, American Community Survey. 2017-21. Source geography: Tract =+ Show more details

Population, Density (Persons per Sq Mile) by Tract, ACS 2017-21

9 q [l Over 5,000
.1,001 - 5,000
501-1,000
o 51-500
t Under 51

No Data or Data Suppressed
[ Glenn County, CA

1



https://cares.page.link/yX2p
https://cares.page.link/G3oU

Population by Combined Race and Ethnicity

This indicator reports the percentage of the total population in the report area by combined race and ethnicity.

The percentage values could be interpreted as, for example, "Of all the population in the report area, the percentage of population who are

non-Hispanic white is (value).”

Note: Some of the combined race/ethnicity groups use acronyms for their names in the following table and chart. The full forms are as followed:

s Non-Hispanic NAAN = Non-Hispanic Native American or Alaska Native
s Non-Hispanic NPl = Non-Hispanic Native Hawaiian or Pacific Islander
s Non-Hispanic Other = Non-Hispanic Some Other Race

Non-Hispanic MNon-Hispanic Non-Hispanic Non-Hispanic Non-Hispanic Non-Hispanic Non-Hispanic

Report Area

White Black Asian NAAN NPI Other Multiple Races
Glenn County,
cA 50.10% 0.41% 3.47% 1.21% 013% 0.15% 1.66%
California 35.76% 5.39% 14.71% 0.32% 0.34% 0.38% 3.58%
United States 59.45% 12.19% 5.63% 0.59% 017% 0.37% 317%

g

Data Source: US Census Bureau, American Community Survey. 2017-21. =+ Show more details

Population by Combined Race and Ethnicity

Glenn County, CA

Hispanic or Latino : 42.9% ——

Non-Hispanic White: 50.1%

Non-Hispanic Multiple Races: 1.7%
Non-Hispanic NAAN: 1.2%

Mon-Hispanic Asian: 3.5%

Total Population by Age Groups, Percent

This indicator reports the percentage of age groups in the population of the report area.

Hispanic or

Latino

42.88%

39.52%

18.44%

The percentage values could be interpreted as, for example, "Of the total population in the report area, the percentage of population age 0-4

is (value).”
Report Area Age 0-4 Age 5-17 Age 18-24 Age 25-34 Age 35-44 Age 45-54 Age 55-64 Age 65+
Glenn County, CA 7.30% 19.79% 9.11% 12.83% 1.70% 10.98% 12.13% 16.17%
California 5.96% 16.83% 9.29% 15.06% 13.54% 12.78% 12.17% 14.37%
United States 589% 16.62% 9.20% 13.76% 12.87% 12.63% 12.99% 16.04%
Data Source: US Census Bureau, American Community Survey. 2017-21. =» Show more details
Total Population by Age Groups, Percent
25
20
15
=
| I I II I I
5 I I I
0
Age 0-4 Age 5-17 Age 158-24 Age 25-34 Age 35-44 Age 45-54 Age 55-64 Age 65+

@ Clenn County, CA @® California United States



Population Under Age 18

Of the estimated 28,675 total population in the report area, an estimated 7,769 persons are under the age of 18, representing 27.09% of
the population. These data are based on the latest U.S. Census Bureau American Community Survey 5-year estimates. The number of

persons under age 18 is relevant because this population has unique needs which should be considered separately from other age groups.

Report Area Total Population Population Age 0-17 Population Age 0-17, Percent
Glenn County, CA 28,675 7,769 27.09%
California 39,455,353 8,902,432 22.79%
United States 329,725,481 74,234,075 22.51%

Data Source: US Census Bureau, American Community Survey. 2017-21. Source geography: Tract =+ Show more details

Population Age 18-64

Of the estimated 28,675 total population in the report area, an estimated 16,269 persons are between the ages of 18 and 64, representing
56.74% of the population. These data are based on the latest U.5. Census Bureau American Community Survey 5-year estimates. The
number of adults in the report area is relevant because this population has unique needs which should be considered separately from
other age groups.

Report Area Total Population Population Age 18-64 Population Age 18-64, Percent
Glenn County, CA 28,675 16,269 56.74%
California 39,455,353 24,793,042 62.84%
United States 329,725,481 202,602,785 61.45%

Data Source: US Census Bureau, American Community Survey. 2017-21. Source geography: Tract = Show more details

Population Age 18-64, Percent by Tract, ACS 2017-21

q B Over 63.0%
60.1-63.0%
571-60.0%
Under 57.1%
No Data or Data Suppressed

 — [ Glenn County, CA

alenn




Population Age 65+

Of the estimated 28,675 total population in the report area, an estimated 4,637 persons are adults aged 65 and older, representing 16.17%

of the population. These data are based on the latest U.S. Census Bureau American Community Survey 5-year estimates. The number of

older adults in the report area is relevant because this population has unique needs which should be considered separately from other age

groups.
Report Area Total Population
Glenn County, CA 28,675
California 39,455,353
United States 329,725,481

Population Age 65+

Population Age 65+, Percent

4,637 16.17%
5,669,879 14.37%
52,888,621 16.04%

Data Source: US Census Bureau, American Community Survey. 2017-21. Source geography: Tract =+ Show more details

Population with Any Disability

Population Age 65+, Percent by Tract, ACS 2017-21

[l Over 20.0%

16.1-20.0%

12.1-16.0%

Under 12.1%
. No Data or Data Suppressed
[ Glenn County, CA

This indicator reports the percentage of the total civilian non-institutionalized population with a disability. The report area has a total

population of 28,403 for whom disability status has been determined, of which 3,793 or 13.35% have any disability. This indicator is

relevant because disabled individuals comprise a vulnerable population that requires targeted services and outreach by providers.

Total Population
Report Area (For Whom Disability Status Is

Determined)

Glenn County,

28,403
CA
California 38,946,377
United States 324,818,565

Naote: This indicator is compared to the state average.

Population with a

Population with a Disability,
Percent

Population with a Disability,

Disability Percent
3,793 13.35%
0% 20%
4,145,501 10.64% @ Glenn County, CA
(13.35%)
41,055,492 12.64% @ California (10.64%)

@ United States (12.64%)

Data Source: US Census Bureau, American Community Survey. 2017-21. Source geography: Tract =+ Show more details

Disabled Population, Percent by Tract, ACS 2017-21

[l Over18.0%
B 15.1-18.0%
12.1-15.0%
Under 12.1%
] No Data or Data Suppressed
[ Glenn County, CA



Population with Limited English Proficiency by Ethnicity Alone

This indicator reports the total and percentage of population aged 5 and older who speak a language other than English at home and
speak English less than "very well" by ethnicity alone in the report area. The percentage values could be interpreted as, for example,
"Among the Hispanic population in the report areaq, the percentage of the population with limited English proficiency is (value).”

Report Area Total Hispanic or Latino Total Not Hispanic or Latino Percent Hispanic or Latino Percent Not Hispanic or Latino
Glenn County, CA 3,138 364 27.99% 2.37%
California 4,012,146 2,365,309 27.83% 10.43%
United States 15,698,264 9,836,995 28.13% 3.87%

Data Source: US Census Bureau, American Community Survey. 2017-21. = Show more details

Population with Limited English Proficiency by Ethnicity Alone

30

Percent Hispanic or Latino Percent Not Hispanic or Lating

@ Clenn County, CA @ California United States
Veteran Population

This indicator reports the percentage of the population age 18 and older that served (even for a short time), but is not currently serving,
on active duty in the U.5. Army, Navy, Air Force, Marine Corps, or the Coast Guard, or that served in the U.5. Merchant Marine during
World War II. Of the 20,886 population of the report area, 1,351 or 6.47% are veterans.

Report Area Total Population Age 18+ Total Veterans Veterans, Percent of Total Population
Glenn County, CA 20,886 1,351 6.47%
California 30,314,292 1,467,026 4.84%
United States 254,295,179 17,431,290 6.85%

Data Source: US Census Bureau, American Community Survey. 2017-21. Source geography: Tract = Show more details

o Veterans, Percent of Total Population by Tract, ACS 2017-21
% [l Over 13%
W 11.1-13.0%
| 9.1-11.0%
Glenn
Under 9.1%

[ No Data or Data Suppressed
| — [ Glenn County, CA




Housing and Families

This category contains indicators that describe the structure of housing and families, and the condition and quality of housing units and
residential neighborhoods. These indicators are important because housing issues like overcrowding and affordability have been linked to
multiple health outcomes, including infectious disease, injuries, and mental disorders. Furthermore, housing metrics like home-ownership
rates and housing prices are key for economic analysis.

Households - Overview

This indicator reports the total number and percentage of households by composition (married couple family, nonfamily, etc.). According
to the American Community Survey subject definitions, a family household is any housing unit in which the householder is living with one
or more individuals related to him or her by birth, marriage, or adoption®. A non-family household is any household occupied by the
householder alone, or by the householder and one or more unrelated individuals.

*Family households and married-couple families do not include same-sex married couples even if the marriage was performed in a state issuing
marriage certificates for same-sex couples. Same sex couple households are included in the family households category if there is at least one
additional person related to the householder by birth or adoption.

Report Area Total Households Family Households Family Households, Percent Non-Family Households Non-Family Households, Percent
Glenn County, CA 9,753 7,031 72.09% 2,722 27.91%
California 13,217,586 9,060,746 68.55% 4,156,840 31.45%
United States 124,010,992 80,755,759 6512% 43,255,233 34.88%

Data Source: US Census Bureau, American Community Survey. 2017-21. Source geography: Tract =+ Show more details

Family Households, Percent by Tract, ACS 2017-21

[l Over 72.0%
W e8.1-72.0%
[ 65.1-68.0%
Under 65.1%
[ No Data or Data Suppressed
[ Glenn County, CA




Housing Costs - Cost Burden (30%)

This indicator reports the percentage of the households where housing costs are 30% or more of total household income. This indicator

provides information on the cost of monthly housing expenses for owners and renters. The information offers a measure of housing
affordability and excessive shelter costs. The data also serve to aid in the development of housing programs to meet the needs of people
at different economic levels. Of the 9,753 total households in the report area, 3,189 or 32.70% of the population live in cost burdened

households.
Report Area Total Households Cost-Burdened Households Cost-Burdened Households, Percent
Glenn County, CA S,753 3,189
California 13,217,586 5,280,896
United States 124,010,992 37,625,113

Note: This indicator is compared to the state average

Data Source: US Census Bureau, American Community Survey. 2017-21. Source geography:

Cost-Burdened Households by Tenure, Total

Tract =+ Show more details

Percentage of Households where
Housing Costs Exceed 30% of
Income

32.70%
39.95%
30.34%
0% 50%
@ CGlenn County, CA
(32.70%)

@ California (39.95%)
@ United States (30.34%)

Cost Burdened Households (Housing Costs Exceed 30% of
Household Income), Percent by Tract, ACS 2017-21

W Over 35.1%

W 281-35.0%

| 211 - 28.0%
Under 21.1%

[ No Data or Data Suppressed

[ Glenn County, CA

These data show the number of households that spend more than 30% of the household income on housing costs. In the report area,
there were 3,189 cost burdened households according to the U.S. Census Bureau American Community Survey (ACS) 2017-2121 5-year
estimates. The data for this indicator is only reported for households where household housing costs and income earned was identified in

the American Community Survey.

Cost-Burdened

Households

Cost-Burdened Rental

Report Area
Households

Glenn County,

3,189 1,747
CA
California 5,280,896 3,030,934
United States 3762513 20,169,402

Cost-Burdened Owner-Occupied

Households w/ Mortgage

1,135

1,904,162

13,476,120

Data Source: US Census Bureau, American Community Survey. 2017-21. =+ Show more details

Cost-Burdened Owner-Occupied

Households w/0 Mortgage

307

345,800

3,979,591



Housing Quality - Substandard Housing

This indicator reports the number and percentage of owner- and renter-occupied housing units having at least one of the following
conditions: 1) lacking complete plumbing facilities, 2) lacking complete kitchen facilities, 3) with 1 or more occupants per room, 4)
selected monthly owner costs as a percentage of household income greater than 30%, and 5) gross rent as a percentage of household
income greater than 30%. Selected conditions provide information in assessing the quality of the housing inventory and its occupants.
This data is used to easily identify homes where the quality of living and housing can be considered substandard. Of the 9,753 total
occupied housing units in the report area, 3,373 or 34.58% have one or more substandard conditions.

Total Occupied Occupied Housing Units with One or Occupied Housing Units with One or More

Report Area

Housing Units More Substandard Conditions Substandard Conditions, Percent
Glenn
9,753 3,373 34.58%
County, CA
California 13,217,586 5,743,463 43.45%
United States 124,010,992 39,049,569 31.49%

Note: This indicator is compared to the state average
Data Source: US Census Bureau, American Community Survey. 2017-21. Source geography: Tract = Show more details

Occupied Housing Units with One
or More Substandard Conditions,
Percent

0% 50%
@ Glenn County, CA
(34.58%)
@ California (43.45%)
@ United States (31.49%)

Substandard Housing: Number of Substandard Conditions Present, Percentage of Total Occupied Housing Units

Report Area No Conditions One Condition Two or Three Conditions
Glenn County, CA 65.42% 31.90% 2.69%
California 56.55% 39.18% A.26%
United States 68.51% 29.70% 1.78%

Data Source: US Census Bureau, American Community Survey. 2017-21. =+ Show more details

Four Conditions
0.00%
0.01%

0.01%

Substandard Housing: Number of Substandard Conditions Present, Percentage of Total Occupied Housing Units

Glenn County, CA

Four Conditions: 0.0%

Two or Three Conditions: 2.7%

One Condition: 31.9%

" No Conditions: 65.4%



Housing Stock - Age

This indicator reports, for a given geographic area, the median year in which all housing units (vacant and occupied) were first
constructed. The year the structure was built provides information on the age of housing units. These data help identify new housing
construction and measures the disappearance of old housing from the inventory, when used in combination with data from previous
years. This data also serves to aid in the development of formulas to determine substandard housing and provide assistance in
forecasting future services, such as energy consumption and fire protection. There are a total 10,890 housing units in the report area, and
the median year built is 1977.

Report Area Total Housing Units Median Year Structures Built
Glenn County, CA 10,820 1977
California 14,328,539 1975
United States 139,647,020 1979

Data Source: US Census Bureau, American Community Survey. 2017-21. Source geography: Tract =+ Show more details

Median Year Structure Built by Tract, ACS 2017-21

Il Newer than 1985
1976 -1985
1966 - 1975
Older than 1966
[ No Data or Data Suppressed
[ Glenn County, CA

Other Social & Economic Factors

Economic and social insecurity often are associated with poor health. Poverty, unemployment, and lack of educational achievement affect
access to care and a community's ability to engage in healthy behaviors. Without a network of support and a safe community, families
cannot thrive. Ensuring access to social and economic resources provides a foundation for a healthy community.

Area Deprivation Index

This indicator reports the average (population weighted) Area Deprivation Index (ADI) for the selected area. The Area Deprivation Index
ranks neighborhoods and communities relative to all neighborhoods across the nation (National Percentile) or relative to other
neighborhoods within just one state (State Percentile). The ADI is calculated based on 17 measures related to four primary domains
(Education; Income & Employment; Housing; and Household Characteristics). The overall scores are measured on a scale of 1to 100
where 1indicates the lowest level of deprivation (least disadvantaged) and 100 is the highest level of deprivation (most disadvantaged).

Area Deprivation Index Score

Total Population . . . (National Percentile)
Report Area State Percentile National Percentile
(2020)
Glenn County, CA 28,917 az 48
California 39,538,223 No data 20
United States 334,735,155 No data 46 ° o0

@ Clenn County, CA (48)
@ California (20)

Note: This indicator is compared to the state average.
e ¢ @ United States (46)

Data Source: University of Wisconsin-Madison School of Medicine and Public Health, Neighborhood Atlas. 2020. Source geography: Block Group =» Show more
details



Households with No Motor Vehicle

This indicator reports the number and percentage of households with no motor vehicle based on the latest 5-year American Community

Survey estimates. Of the 9,753 total households in the report area, 342 or 3.51% are without a motor vehicle.

Total Occupied Households with No Motor Households with No Motor Vehicle,

Report Area

Households Vehicle Percent
Glenn County,
9,753 342 3.51%
CA
California 13,217,586 911,655 6.90%
United States 124,010,592 10,349,174 835%

Note: This it
Data Source: US Census Bureau, Ame)

icator is compared to the state average.
rican Community Survey. 2017-21. Source geography: Tract =» Show more details

Insurance - Uninsured Population (ACS)

The lack of health insurance is considered a key driver of health status.

Percentage of Househelds with
Ne Motor Vehicle

0% 20%
Glenn County, CA (3.51%)

@ California (6.90%)
@ United States (8.35%)

In the report area 10.04% of the total civilian non-institutionalized population are without health insurance coverage. The rate of
uninsured persons in the report area is greater than the state average of 7.19%. This indicator is relevant because lack of insurance is a

primary barrier to healthcare access including regular primary care, specialty care, and other health services that contributes to poor

health status.

Total Population . . . .
Report Area Uninsured Population Uninsured Population, Percent

(For Whom Insurance Status is Determined)

Glenn County, CA 28,403 2,851 10.04%
California 38,946,377 2,800,277 719%
United States 324,818,565 28,489,142 877%

Note: This
Data Source: US Census Bureau, American Community Survey. 2017-21. Source geography. Tract =+ Show more details

cator is compared to the state average.

Uninsured Population, Percent

0% 25%

@ Clenn County, CA
(10.04%)

@ California (7.19%)

@ United States (B.77%)



Uninsured Population by Ethnicity Alone

This indicator reports the uninsured population by ethnicity alone.
The percentage values could be interpreted as, for example, "Of all the Hispanic population within the report area, the proportion without

health insurance coverage is (value).”

Report Area Hispanic or Latino Not Hispanic or Latino Hispanic or Latino, Percent Not Hispanic or Latino, Percent
Glenn County, CA 1,659 1,192 13.58% 7.36%
California 1,808,243 992,034 11.72% 4.22%
United States 10,601,031 17,888,111 17.65% 6.76%

Data Source: US Census Bureau, American Community Survey. 2017-21. =+ Show mare details

Uninsured Population by Ethnicity Alone

20

wn

Hispanic or Latino, Percent Mot Hispanic or Latino, Percent

@ Clenn County, CA @® California United States

Uninsured Population by Age Group, Percent

This indicator reports the percentage of uninsured population by age group.
The percentage values could be interpreted as, for example, "Of all the population under age 18 within the report area, the proportion without

health insurance coverage is (value).”

Report Area Under Age 18 Age 18 - 64 Age 65 +
Glenn County, CA 6.69% 14.69% 0.46%
California 3.33% 10.16% 1.09%
United States 5.30% 12.29% 0.80%

Data Source: US Census Bureau, American Community Survey 2017-21. =+ Show more details

Uninsured Population by Age Group, Percent
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SNAP Benefits - Population Receiving SNAP (SAIPE)

The Supplemental Nutrition Assistance Program, or SNAP, is a federal program that provides nutrition benefits to low-income individuals
and families that are used at stores to purchase food. This indicator reports the average percentage of the population receiving SNAP
benefits during the month of July during the most recent report year.

Percentage of Total Population

Report Area Total Population Population Receiving SNAP Benefits Population Receiving SNAP Benefits, Percent Receiving SNAP Benefits
Glenn County, CA 28,917 3,656 12.6%
California 39,538,223 4,366,231 11.0%
United States 331,449,281 41,829,366 12.6%
0% 25%
Note: This indicator is compared to the state average. @ Clenn County, CA (12.6%)
Data Source: US Census Bureau, Small Area income and Poverty Estimates. 2020. Source geography: County =+ Show more details @ California (11.0%)

@ United States (12.8%)

[ Glenn County, CA

alenn

Social Vulnerability Index (SoVI)

The degree to which a community exhibits certain social conditions, including high poverty, low percentage of vehicle access, or crowded
households, may affect that community’s ability to prevent human suffering and financial loss in the event of disaster. These factors
describe a community's social vulnerability.

The social vulnerability index is a measure of the degree of social vulnerability in counties and neighborhoods across the United States,
where a higher score indicates higher vulnerability. The report area has a social vulnerability index score of 0.89, which is which is greater
than the state average of 0.72.

Minority . .
. . Household Housing & Social
Report Total Socioeconomic . Status . .
. Composition Transportation Vulnerability
Area Population Theme Score Theme
Theme Score Theme Score Index Score
Score
Glenn
28,060 0.86 094 0.87 0.58 0.89
County, CA
California 39,346,023 0.67 042 092 078 072
United _ _ _
326,569,308 054 0.48 0N 0.62 058
States

Wote: This indicator is compared to the state average.
Data Source: Centers for Disease Control and Prevention and the Mational Center for Health Statistics, COC - GRASP. 2020, Source geography: Tract =+ Show more
details



Teen Births

This indicator reports the seven-year average number of births per 1,000 female population age 15-19. Data were from the National Center
for Health Statistics - Natality files (2014-2020) and are used for the 2023 County Health Rankings.

In the report area, of the 6,805 total female population age 15-19, the teen birth rate is 21.7 per 1,000, which is greater than the state's teen
birth rate of 15.6.

Note: Data are suppressed for counties with fewer than 10 teen births in the time frame.

Teen birth rate per 1,000 female
. Teen Births, population, ages 15-19
Report Area Female Population Age 15-19

Rate per 1,000 Female Population Age 15-19
Glenn County, CA

6,805 277
California 8,784,781 15.6
United States 72,151,590 193 ¢ o

@ Clenn County, CA(21.7)
@ California (15.6)

. . . X X X - X . R R @ United States {19.3)
ters for Disease Control and Prevention, CDC - National Vital Statistics System. Accessed via County Health Rankings. 2014-2020. Source
geography: County =+ Show moare details

Note: This indicator is compared to the state average
Data Source: C

Young People Not in School and Not Working

This indicator reports the percentage of youth age 16-19 who are not currently enrolled in school and who are not employed. The report
area has a total population of 1,836 between the ages, of which 159 are not in school and not employed.

Population Age 16-19 Not in

Population Age Population Age 16-19 Not in School School and Mot Emplayed, Percent

Population Age 16-19 Not in School and Not
Report Area

16-19 and Not Employed Employed, Percent
Glenn County,
1,836 159 8.66%
CA
California 2,075,785 136,891 6.59% 0% 25%
. ) T1aa o @ Clenn County, CA (8.66%)
United States 17,360,900 1,189,520 6.85% @ California (6.59%)
@ United States (5.85%)
Note: This indicator is compared to the state average.

Data Source: US Census Bureau, American Community Survey. 2017-21. Source geography: Tract =+ Show more details

Youths Not Enrolled in School and Not Employed, Percent by
Tract, ACS 2017-21

[l Over 20.0%
l51-20.0%
o B 10.1-15.0%
51-10.0%
Under 5.1%
" No Data or Data Suppressed
[ Glenn County, CA




Health Behaviors

Health behaviors such as poor diet, a lack of exercise, and substance abuse contribute to poor health status.

Alcohol - Heavy Alcohol Consumption

In the report area, 4,209, or 20.33% adults self-report excessive drinking in the last 30 days, which is greater than the state rate of
18.40%. Data for this indicator were based on survey responses to the 2020 Behavioral Risk Factor Surveillance System (BRFSS) annual
survey and are used for the 2023 County Health Rankings.

Excessive drinking is defined as the percentage of the population who report at least one binge drinking episode involving five or more
drinks for men and four or more for women over the past 30 days, or heavy drinking involving more than two drinks per day for men and
more than one per day for women, over the same time period. Alcohol use is a behavioral health issue that is also a risk factor for a
number of negative health outcomes, including: physical injuries related to motor vehicle accidents, stroke, chronic diseases such as heart
disease and cancer, and mental health conditions such as depression and suicide. There are a number of evidence-based interventions
that may reduce excessive/binge drinking; examples include raising taxes on alcoholic beverages, restricting access to alcohol by limiting
days and hours of retail sales, and screening and counseling for alcohol abuse (Centers for Disease Control and Prevention, Preventing
Excessive Alcohol Use, 2020).

Percentage of Adults Self-

Population Age Adults Reporting Excessive Percentage of Adults Reporting Excessive Reporting Excessive Drinking,
Report Area L . 2020
18+ Drinking Drinking
Glenn County,
20,702 4,209 20.33%
CA
california 30,566,338 5,625,092 18.40% - -
. @ CGlenn County, CA
United States 256,451,565 48,725,797 19.00% (20.33%)
@ California (18.40%)
Note: This indicator is compared to the state average. @ United States (19.00%)

Data Source: Centers for Disease Control and Prevention, Behavioral Risk Factor Surveillance System. Accessed via County Health Rankings. 2020. Source
geography: County = Show more details

Poor or Fair Health
This indicator reports the number and percentage of adults age 18 and older who self-report their general health status as “fair” or “poor.”

In this report area, the estimated prevalence of fair or poor health among adults aged 18 years and older was 19.70%.

Percentage of Adults Age 18+

R - Total Population Adults Age 18+ with Poor or Fair Adults Age 18+ with Poor or Fair General with Poor or Fair General Health
eport Area
- (2020) General Health (Crude) Health (Age-Adjusted)
Glenn County,
28,283 19.70% 18.70%
CA
X . P—-
California 39,368,078 15.39% 14.95% 0% 20%
. @ Glenn County, CA
United States 331,449,281 14.50% 13.70% (19.70%)
@ California (15.39%)
Note: This indicator is compared to the state average. @ United States (14.50%)

Data Source: Centers for Disease Control and Prevention, Behavioral Risk Factor Surveillance System. Accessed via the PLACES Data Portal. 2020. Source geography:
Tract = Show more details

Poor or Fair Health, Prevalence Among Adults Age 18+ by ZCTA,
CDC BRFSS PLACES Project 2020

[l Over 29.0%

W 221% -29.0%

W 15.1% - 22.0%

[ Under 15.1%

[[] No Data or Data Suppressed
[ Glenn County, CA

~" . [



24-25 Community Needs Assessment-
Colusa-Glenn-Trinity Community Action Partnership

Data Source:Community Commons, https://cares.page.link/yX2p

Colusa County

https://cares.page.link/sLTJ

Location

Colusa County, CA

Demographics

Current population demographics and changes in demographic composition over time play a determining role in the types of health and

social services needed by communities.

Total Population

A total of 21,780 people live in the 1,150.71 square mile report area defined for this assessment according to the U.S. Census Bureau
American Community Survey 2017-21 5-year estimates. The population density for this area, estimated at 19 persons per square mile, is
less than the national average population density of 93 persons per square mile.

. Total Land Area Population Density
Report Area Total Population . i
(Square Miles) (Per Square Mile)
Colusa County, CA 21,780 1,15071 2
California 39,455,353 155,858 .54 253
United States 329,725,481 3,533,041.03 93

Data Source: US Census Bureau, American Community Survey. 2017-21. Source geography: Tract =» Show more details

Population, Density (Persons per Sq Mile) by Tract, ACS 2017-21

[l Over 5,000
[ 1.001- 5,000
501 -1,000
51-500
Under 51
- No Data or Data Suppressed
geerke [ Colusa County, CA

Colusa



https://cares.page.link/yX2p
https://cares.page.link/sLTJ

Population by Combined Race and Ethnicity

This indicator reports the percentage of the total population in the report area by combined race and ethnicity.
The percentage values could be interpreted as, for example, "Of all the population in the report area, the percentage of population who are

non-Hispanic white is (value).”
Note: Some of the combined race/ethnicity groups use acronyms for their names in the following table and chart. The full forms are as followed:

« Non-Hispanic NAAN = Non-Hispanic Native American or Alaska Native
« Non-Hispanic NPl = Non-Hispanic Native Hawaiian or Pacific Islander

« Non-Hispanic Other = Non-Hispanic Some Other Race

- - Non-Hispanic Non-Hispanic Non-Hispanic Non-Hispanic Non-Hispanic Non-Hispanic Non-Hispanic Hispanic or
eport Area
s White Black Asian NAAN NPI Other Multiple Races Latino
Colusa

33.97% 1.35% 0.66% 0.64% 0.14% 0.08% 2.66% 60.50%
County, CA
United States 59.45% 12.19% 563% 0.59% 0.17% 0.37% 317% 18.44%

Data Source: US Census Bureau, American Community Survey. 2017-21. =+ Show more details

Population by Combined Race and Ethnicity

Colusa County, CA

Non-Hispanic White: 34.0%

Hispanic or Latino : 60.5% —
Non-Hispanic Black: 1.4%

MNon-Hispanic Asian: 0.7%
MNon-Hispanic NAAN: 0.6%

Non-Hispanic Multiple Races: 2.7%

Total Population by Age Groups, Percent

This indicator reports the percentage of age groups in the population of the report area.
The percentage values could be interpreted as, for example, "Of the total population in the report area, the percentage of population age 0-4

is (value).”
Report Area Age 0-4 Age 5-17 Age 18-24 Age 25-34 Age 35-44 Age 45-54 Age 55-64 Age 65+
Colusa County, CA 7.03% 20.22% 8.73% 13.17% 12.62% 11.22% 12.44% 14.56%
California 5.96% 16.83% 9.29% 15.06% 13.54% 12.78% 12.17% 14.37%
United States 5.89% 16.62% 9.20% 13.76% 12.87% 12.63% 12.99% 16.04%

Data Source: LS Census Bureau, American Community Survey 2017-21 =» Show more details

Total Population by Age Groups, Percent
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Age 0-4 Age 5-17 Age 15-24 Age 25-34 Age 35-44 Age 45-54 Age 55-64 Age 65+

@ Colusa County, CA @ California United States



Population Under Age 18

Of the estimated 21,780 total population in the report area, an estimated 5,936 persons are under the age of 18, representing 27.25% of
the population. These data are based on the latest U.5. Census Bureau American Community Survey 5-year estimates. The number of
persons under age 18 is relevant because this population has unigue needs which should be considered separately from other age groups.

Report Area Total Population Population Age 0-17
Colusa County, CA 21,780 5,936
California 39,455,353 8,002,432
United States 329,725,481 74,234,075

Data Source: US Census Bureau, American Community Survey. 2017-21 Source geography: Tract =+ Show more details

Population Age 18-64

Population Age 0-17, Percent
27.25%
2279%

22.51%

Of the estimated 21,780 total population in the report area, an estimated 12,673 persons are between the ages of 18 and 64, representing
58.19% of the population. These data are based on the latest U.S. Census Bureau American Community Survey 5-year estimates. The
number of adults in the report area is relevant because this population has unique needs which should be considered separately from

other age groups.

Report Area Total Population Population Age 18-64
Colusa County, CA 21,780 12,673
Calitornia 39,455,353 24,793,042
United States 329,725,481 202,602,785

Data Source: US Census Bureau, American Community Survey. 2017-21. Source geography: Tract =+ Show more details

[l Over 63.0%
60.1-63.0%
57.1- 60.0%
Under 57.1%

Colusa

[ Colusa County, CA

Clearlake

Population Age 18-64, Percent
58.19%
62 84%

61.45%

Population Age 18-64, Percent by Tract, ACS 2017-21

" No Data or Data Suppressed



Population Age 65+

Of the estimated 21,780 total population in the report area, an estimated 3,171 persons are adults aged 65 and older, representing 14.56%
of the population. These data are based on the latest U.S. Census Bureau American Community Survey 5-year estimates. The number of
older adults in the report area is relevant because this population has unigue needs which should be considered separately from other age

groups.

Report Area Total Population Population Age 65+ Population Age 65+, Percent
Colusa County, CA 21,780 3,171 14 56%
California 39,455,353 5,669,879 14 37%
United States 329,725,481 52,888,621 16.04%

Data Source: US Census Bureau, American Community Survey. 2017-21. Source geography: Tract = Show more details

Population Age 65+, Percent by Tract, ACS 2017-21

[l Over 20.0%

16.1- 20.0%
12.1-16.0%
Under12.1%

- No Data or Data Suppressed
[ Colusa County, CA

Population with Any Disability

This indicator reports the percentage of the total civilian non-institutionalized population with a disability. The report area has a total
population of 21,633 for whom disability status has been determined, of which 2,861 or 13.23% have any disability. This indicator is
relevant because disabled individuals comprise a vulnerable population that requires targeted services and outreach by providers.

Population with a Disability,
Total Population Percent

. Population with a Population with a Disability,
Report Area (For Whom Disability Status Is

. Disability Percent
Determined)

Colusa County,

21,633 2,861 13.23%

CA )
0% 208

California 38,046,377 4,145,501 10.64% [ ] ﬁ"g'";;%?w"w' cA

United States 324,818,565 41,055,492 12.64% @ California (10.64%)

@ United States (12.64%)
Note: This indicator is compared to the state average.
Data Source: US Census Bureau, American Community Survey. 2017-21. Source geography: Tract =+ Show more details

Disabled Population, Percent by Tract, ACS 2017-21

[l Over18.0%
[ 15.1-18.0%
12.1-15.0%
Under 12.1%
[ No Data or Data Suppressed
[ Colusa County, CA




Population with Any Disability by Age Group, Total

This indicator reports the proportion of the total civilian non-institutionalized population with a disability by age group.

Report Area Under Age 18
Colusa County, CA 187
California 315,849
United States 3,270,678

Data Source: US Census Bureau, American Community Survey. 2017-21. =+ Show more details

Age 18-64 Age 65+
1,357 1,317
1,964,845 1,864,807
20,537,729 17,247,085

Population with Any Disability by Age Group, Total

Colusa County, CA

Under Age 18: 6.5%

Age 65+: 46.0%

Population with Limited English Proficiency by Ethnicity Alone

Age 18-64: 47.4%

This indicator reports the total and percentage of population aged 5 and older who speak a language other than English at home and

speak English less than "very well” by ethnicity alone in the report area. The percentage values could be interpreted as, for example,

"Among the Hispanic population in the report area, the percentage of the population with limited English proficiency is (value).”

Report Area Total Hispanic or Latino Total Not Hispanic or Latino Percent Hispanic or Latino Percent Not Hispanic or Latino
Colusa County, CA 3,772 162 31.26% 1.98%
California 4,012,146 2,365,309 27.83% 10.43%
United States 15,698,264 9,836,995 2813% 3.87%

Data Source: US Census Bureau, American Community Survey. 2017-21. =% Show more details

Population with Limited English Proficiency by Ethnicity Alone

40

Percent Hispanic or Latino

Colusa County, CA @ California United States

Percent Mot Hispanic or Lating



Veteran Population

This indicator reports the percentage of the population age 18 and older that served (even for a short time), but is not currently serving,

on active duty in the U.S. Army, Navy, Air Force, Marine Corps, or the Coast Guard, or that served in the U.5. Merchant Marine during

World War II. Of the 15,844 population of the report area, 754 or 4.76% are veterans.

Report Area Total Population Age 18+ Total Veterans
Colusa County, CA 15,844 754
California 30,314,292 1,467,026
United States 254,296,179 17.431,280

Data Source: US Census Bureau, American Community Survey. 2017-21. Source geography: Tract =+ Show more details

W Over13%

9.1-11.0%

Colusa

Housing and Families

| 11.1-13.0%

Under 9.1%
I No Data or Data Suppressed
[ Colusa County, CA

Veterans, Percent of Total Population

— Veterans, Percent of Total Population by Tract, ACS 2017-21

This category contains indicators that describe the structure of housing and families, and the condition and quality of housing units and

residential neighborhoods. These indicators are important because housing issues like overcrowding and affordability have been linked to
multiple health outcomes, including infectious disease, injuries, and mental disorders. Furthermore, housing metrics like home-ownership

rates and housing prices are key for economic analysis.

Households - Overview

This indicator reports the total number and percentage of households by composition (married couple family, nonfamily, etc.). According
to the American Community Survey subject definitions, a family household is any housing unit in which the householder is living with one
or more individuals related to him or her by birth, marriage, or adoption®. A non-family household is any household occupied by the

householder alone, or by the householder and one or more unrelated individuals.

*Family households and married-couple families do not include same-sex married couples even if the marriage was performed in a state issuing
marriage certificates for same-sex couples. Same sex couple households are included in the family households category if there is at least one

additional person related to the householder by birth or adoption.

Report Area Total Households Family Households Family Households, Percent Non-Family Households Non-Family Households, Percent
Colusa County, CA 7,303 4,960 67.92% 32.08%
California 13,217,586 9,060,746 68.55% 31.45%
United States 124,010,992 80,755,759 65.12% 34.88%

Data Source: US Census Bureau, American Community Survey 2017-21 Source geography: Tract =+ Show mare details

W Over 72.0%
PWe681-72.0%
[ 65.1 - 68.0%

Under 65.1%

[ Colusa County, CA

I No Data or Data Suppressed

Family Households, Percent by Tract, ACS 2017-21

476%

4.84%

6.85%



Housing Costs - Cost Burden (30%)

This indicator reports the percentage of the households where housing costs are 30% or more of total household income. This indicator

provides information on the cost of monthly housing expenses for owners and renters. The information offers a measure of housing

affordability and excessive shelter costs. The data also serve to aid in the development of housing programs to meet the needs of people

at different economic levels. Of the 7,303 total households in the report area, 2,294 or 31.41% of the population live in cost burdened

households.

Report Area Total Households Cost-Burdened Households
Colusa County, CA 7303
California 13,217,586 5,280,896
United States 124,010,992 3762513

Mote: This indicator is compared to the state average.

Data Source: US Census Bureau, American Community Survey. 2017-21. Source geography: Tract =+ Show more details

Cost-Burdened Households by Tenure, Total

Percentage of Households where

Cost-Burdened Households, Percent
Income

31.41%
39.95%
30.34%
0% 50%
@ Colusa County, CA
(31.41%

@ California (39.85%)
@ United States (30.34%)

Cost Burdened Households (Housing Costs Exceed 30% of
Household Income), Percent by Tract, ACS 2017-21

B Over 35.1%
B 28.1-35.0%
211 - 28.0%
Under 21.1%
[ No Data or Data Suppressed
[J Colusa County, CA

Heusing Costs Exceed 30% of

These data show the number of households that spend more than 30% of the household income on housing costs. In the report area,
there were 2,294 cost burdened households according to the U.S. Census Bureau American Community Survey (ACS) 2017-2121 5-year

estimates. The data for this indicator is only reported for households where household housing costs and income earned was identified in

the American Community Survey.

Cost-Burdened

Households

Cost-Burdened Rental

Report Area
Households

Colusa County,

2,294 1.m7
CA
California 5,280,896 3,030,934
United States 37,625,113 20,169,402

Data Source: US Census Bureau, American Community Survey. 2017-21. =+ Show more details

Cost-Burdened Owner-Occupied

Households w/ Mortgage

852

1,904,162

13,476,120

Cost-Burdened Owner-Occupied

Households w/o0 Mortgage

325

345,800

3,979,591



Housing Quality - Substandard Housing

This indicator reports the number and percentage of owner- and renter-occupied housing units having at least one of the following
conditions: 1) lacking complete plumbing facilities, 2) lacking complete kitchen facilities, 3) with 1 or more occupants per room, 4)
selected monthly owner costs as a percentage of household income greater than 30%, and 5) gross rent as a percentage of household
income greater than 30%. Selected conditions provide information in assessing the quality of the housing inventory and its occupants.
This data is used to easily identify homes where the quality of living and housing can be considered substandard. Of the 7,303 total
occupied housing units in the report area, 2,398 or 32.84% have one or more substandard conditions.

Total Occupied Occupied Housing Units with One or

Occupied Housing Units with One or More

Occupied Housing Units with One
or More Substandard Conditions,

Report Area . i . . Percent
Housing Units More Substandard Conditions Substandard Conditions, Percent
Colusa
7,303 2,398 32.84%
County, CA
california 13,217,586 5,743,463 43.45% o cox
X ) Colusa County, CA
United States 124,010,992 39,049,569 3149% (32.84%)

Note: This indicator is compared to the state average.
Data Source: US Census Buregu, American Community Survey. 2017-21. Source geography: Tract =» Show more details

@ California (43.45%)
@ United States (31.49%)

Substandard Housing: Number of Substandard Conditions Present, Percentage of Total Occupied Housing Units

Report Area No Conditions One Condition
Colusa County, CA 67.16% 29.67%
California 56.55% 39.18%
United States 68.51% 2970%

Data Source: US Census Bureau, American Community Survey. 2017-21. =+ Show more details

Two or Three Conditions Four Conditions

3.16% 0.00%
4.26% 0.01%
178% 0.01%

Substandard Housing” Number of Substandard Conditions Present, Percentage of Total Occupied Housing Units

Colusa County, CA

Four Conditions: 0.0%

Two or Three Conditions: 3.2%

One Condition: 29.7%

No Conditions: 67.2%



Housing Stock - Age

This indicator reports, for a given geographic area, the median year in which all housing units (vacant and occupied) were first
constructed. The year the structure was built provides information on the age of housing units. These data help identify new housing
construction and measures the disappearance of old housing from the inventory, when used in combination with data from previous
years. This data also serves to aid in the development of formulas to determine substandard housing and provide assistance in
forecasting future services, such as energy consumption and fire protection. There are a total 8,085 housing units in the report area, and
the median year built is 1977.

Report Area Total Housing Units Median Year Structures Built
Colusa County, CA 8,085 1977
California 14,328,539 1975
United States 135,647,020 1979

Data Source: US Census Bureau, American Community Survey. 2017-21. Source geography: Tract =+ Show more details

Median Year Structure Built by Tract, ACS 2017-21

Il Newer than 1985
[[]11976 - 1985
[11966 -1975
Older than 1966
[ No Data or Data Suppressed
[0 Colusa County, CA

Other Social & Economic Factors

Economic and social insecurity often are associated with poor health. Poverty, unemployment, and lack of educational achievement affect
access to care and a community's ability to engage in healthy behaviors. Without a network of support and a safe community, families

cannot thrive. Ensuring access to social and economic resources provides a foundation for a healthy community.

Area Deprivation Index

This indicator reports the average (population weighted) Area Deprivation Index (ADI) for the selected area. The Area Deprivation Index
ranks neighborhoods and communities relative to all neighborhoods across the nation (National Percentile) or relative to other
neighborhoods within just one state (State Percentile). The ADI is calculated based on 17 measures related to four primary domains
(Education; Income & Employment: Housing; and Household Characteristics). The overall scores are measured on a scale of 1to 100
where 1indicates the lowest level of deprivation (least disadvantaged) and 100 is the highest level of deprivation (most disadvantaged).

Area Deprivation Index Score

Total PDPLI|a'liDI'I . X . {Naticnal Percentile)
Report Area State Percentile National Percentile
(2020)
Colusa County, CA 21,839 S0 44
California 39,538,223 No data 20
United States 334,735,155 No data 46 ¢ 100

@ Colusa County, CA (44)
@ California (20)

Note: This indicator is compared to the state average. @ United States (46)

Data Source: University of Wisconsin-Madison School of Medicine and Public Health, Neighborhood Atias. 2020. Source geography: Block Group =+ Show more
details



Households with No Motor Vehicle

This indicator reports the number and percentage of households with no motor vehicle based on the latest 5-year American Community

Survey estimates. Of the 7303 total households in the report area, 338 or 4.63% are without a motor vehicle.

Total Occupied Households with No Motor

Report Area
Households
Colusa County,
7,303
CA
California 13,217,586
United States 124,010,992

Note: This indicatar is compared to the state average

Vehicle

338

911,655

10,348,174

Data Source: US Census Bureau, American Community Survey. 2017-21. Source geography: Tract =+ Show more details

Insurance - Uninsured Population (ACS)

The lack of health insurance is considered a key driver of health status.

Households with No Motor Vehicle,

4.63%

6.90%

8.35%

Percentage of Households with
No Maotar Vehicle

0% 20%

® Colusa County, CA
(4.63%)

@ California (6.90%)

@ United States (8.35%)

In the report area 8.44% of the total civilian non-institutionalized population are without health insurance coverage. The rate of uninsured
persons in the report area is greater than the state average of 7.19%. This indicator is relevant because lack of insurance is a primary

barrier to healthcare access including regular primary care, specialty care, and other health services that contributes to poor health

status.

Total Population
Report Area

Colusa County, CA
California
United States

Note: This indicator is compared to the state average.

(For Whom Insurance Status is Determined)

21,633
38,946,377

324,818,565

Uninsured Population Uninsured Population, Percent

1,826
2,800,277

28,489,142

Data Source: US Census Bureau, American Community Survey. 2017-21. Source geography: Tract = Show more details

8.44%
719%

B77%

Uninsured Population, Percent

0% 25%

@ Colusa County, CA
(8.44%)

@ California (7.19%)

@ United States (8.77%)



Uninsured Population by Ethnicity Alone

This indicator reports the uninsured population by ethnicity alone.
The percentage values could be interpreted as, for example, "Of all the Hispanic population within the report area, the proportion without

health insurance coverage is (value).”

Report Area Hispanic or Latino Not Hispanic or Latino Hispanic or Latino, Percent Not Hispanic or Latino, Percent
Colusa County, CA 1,469 357 11.18% 4.20%
California 1,808,243 992,034 N.72% 4.22%
United States 10,601,031 17,888,111 17.65% 6.76%

Data Source: US Census Bureau, American Community Survey. 2017-21. =» Show more details

Uninsured Population by Ethnicity Alone

20

wn

Hispanic or Latino, Percent Not Hispanic or Latino, Percent

@ Colusa County, CA @ California United States

Uninsured Population by Age Group, Percent

This indicator reports the percentage of uninsured population by age group.
The percentage values could be interpreted as, for example, "Of all the population under age 18 within the report area, the proportion without

health insurance coverage is (value)."”

Report Area Under Age 18 Age 18 - 64 Age 65 +
Colusa County, CA 3.85% 12.73% 0.81%
California 3.33% 10.16% 1.09%
United States 5.30% 12.29% 0.80%

Data Source: US Census Bureau, American Community Survey. 2017-21. = Show more details

Uninsured Population by Age Group, Percent

R .- e N

Under Age 18 Age 18 - 64 Age 65 +

@ Colusa County, CA @ California United States



SNAP Benefits - Population Receiving SNAP (SAIPE)

The Supplemental Nutrition Assistance Program, or SNAP, is a federal program that provides nutrition benefits to low-income individuals
and families that are used at stores to purchase food. This indicator reports the average percentage of the population receiving SNAP
benefits during the month of July during the most recent report year.

Percentage of Total Population

Total Population Receiving SNAP Population Receiving SNAP Benefits, Receiving SNAP Benefits
Report Area . .
Population Benefits Percent
Colusa County,
21,839 1,553 7.1%
CA
California 39,538,223 4,366,231 11.0% 0% 25%
@ Colusa County, CA (7.1%)

United States 331,449,281 41,829,366 12.6% ® California (11.0)

@ United States (12.6%)
Note: This indicator is compared to the state average.
Data Source: US Census Bureau, Small Area Income and Poverty Estimates. 2020. Source geography: County =+ Show more details

[ Colusa County, CA

Colusa

Clearlake

Social Vulnerability Index (SoV1)

The degree to which a community exhibits certain social conditions, including high poverty, low percentage of vehicle access, or crowded
households, may affect that community's ability to prevent human suffering and financial loss in the event of disaster. These factors

describe a community’s social vulnerability.

The social vulnerability index is a measure of the degree of social vulnerability in counties and neighborhoods across the United States,
where a higher score indicates higher vulnerability. The report area has a social vulnerability index score of 0.76, which is which is greater

than the state average of 0.72.

Minority X .
. . Household Housing & Social
Report Total Socioeconomic . Status . .
) Composition Transportation Vulnerability
Area Population Theme Score Theme
Theme Score Theme Score Index Score
Score
Calusa
21,491 074 091 095 0.29 0.76
County, CA
California 36,346,023 0.67 042 092 078 072
United
326,569,308 0.54 0.48 0N 0.62 058
States

Note: This indicator is compared to the state average.
Data Source: Centers for Disease Control and Prevention and the National Center for Health Statistics, CDC - GRASP. 2020. Scurce geography: Tract =+ Show more
details



Teen Births

This indicator reports the seven-year average number of births per 1,000 female population age 15-19. Data were from the National Center
for Health Statistics - Natality files (2014-2020) and are used for the 2023 County Health Rankings.

In the report area, of the 5,130 total female population age 15-19, the teen birth rate is 23.6 per 1,000, which is greater than the state's teen
birth rate of 15.6.
Note: Data are suppressed for counties with fewer than 10 teen births in the time frame.

Teen birth rate per 1,000 female

. Teen Births, population, ages 15-19
Report Area Female Population Age 15-19 i
Rate per 1,000 Female Population Age 15-19
Colusa County, CA 5,130 23.6
California 8,784.781 15.6
United States 72,151,590 19.3 ¢ *

@ Colusa County, CA (23.6)
@ California (15.6)

Note: This indicator is compared to the state average. @ United States (19.3)

Data Source: Centers for Disease Control and Prevention, COC - Mational Vital Statistics System. Accessed via County Health Rankings. 2014-2020. Source
geography: County =+ Show more details

Young People Not in School and Not Working

This indicator reports the percentage of youth age 16-19 who are not currently enrolled in school and who are not employed. The report
area has a total population of 1,267 between the ages, of which 44 are not in school and not employed.

Population Age 16-19 Not in
Population Age Population Age 16-19 Not in School  Population Age 16-19 Not in School and Not School and Not Employed, Percent

Report Area
16-19 and Not Employed Employed, Percent
Colusa County,
1,267 44 3.47%
CA
California 2,075,785 136,891 6.59% 0% 25%
X @ Colusa County, CA
United States 17,360,900 1,189,520 6.85% (3.47%)
@ California (6.59%)
Note: This indicator is compared to the state average. @ United States (5.85%)

Data Source: US Census Bureau, American Community Survey. 2017-21. Source geography: Tract =+ Show more details

Youths Not Enrolled in School and Not Employed, Percent by
Tract, ACS 2017-21

) [l Over 20.0%
.15.1 -20.0%
.10.1 -15.0%
5.1-10.0%
Under 5.1%
[ No Data or Data Suppressed
[0 Colusa County, CA

colusa




Health Behaviors

Health behaviors such as poor diet, a lack of exercise, and substance abuse contribute to poor health status.

Alcohol - Heavy Alcohol Consumption

In the report area, 3,160, or 19.99% adults self-report excessive drinking in the last 30 days, which is greater than the state rate of 18.40%.

Data for this indicator were based on survey responses to the 2020 Behavioral Risk Factor Surveillance System (BRFSS) annual survey and

are used for the 2023 County Health Rankings.

Excessive drinking is defined as the percentage of the population who report at least one binge drinking episode involving five or more

drinks for men and four or more for women over the past 30 days, or heavy drinking involving more than two drinks per day for men and

more than one per day for women, over the same time period. Alcohol use is a behavioral health issue that is also a risk factor for a

number of negative health outcomes, including: physical injuries related to motor vehicle accidents, stroke, chronic diseases such as heart

disease and cancer, and mental health conditions such as depression and suicide. There are a number of evidence-based interventions

that may reduce excessive/binge drinking; examples include raising taxes on alcoholic beverages, restricting access to alcohol by limiting

days and hours of retail sales, and screening and counseling for alcohol abuse (Centers for Disease Control and Prevention, Preventing

Excessive Alcohol Use, 2020).

Population Age Adults Reporting Excessive Percentage of Adults Reporting Excessive
Report Area L Lo
18+ Drinking Drinking

Colusa County,

15,81 3,160 19.99%
CA
California 30,566,338 5,625,092 18.40%
United States 256,451,565 48,725,797 19.00%

Note: This indicator is compared to the state average.
Data Source: Centers for Disease Control and Prevention, Behavioral Risk Factor Surveillance System. Accessed via County Health Rankings. 2020. Source
geography: County =+ Show more details

Poor or Fair Health

Percentage of Adults Self-
Reporting Excessive Drinking,
2020

@ Colusa County, CA
(19.99%)

@ California (18.40%)
@ United States (19.00%)

This indicator reports the number and percentage of adults age 18 and older who self-report their general health status as “fair” or “poor.”

In this report area, the estimated prevalence of fair or poor health among adults aged 18 years and older was 20.00%.

R ‘A Total Population Adults Age 18+ with Poor or Fair Adults Age 18+ with Poor or Fair General
eport Area
2 (2020) General Health (Crude) Health (Age-Adjusted)
Colusa County,

21,558 20.00% 19.20%
CA
California 39,368,078 15.39% 14.95%
United States 331,449,281 14.50% 13.70%

Note: This indicator is compared to the state average.

Data Source: Centers for Disease Control and Prevention, Behavioral Risk Factor Surveillance System. Accessed via the PLACES Data Portal 2020. Source geography:

Tract =+ Show more details

CDC BRFSS PLACES Project 2020

|l Over 25.0%

W 22.1% - 29.0%

W 15.1% - 22.0%

[[J Under 15.1%

7] No Data or Data Suppressed
[ Colusa County, CA

Percentage of Adults Age 18+
with Poor or Fair General Health

-—
0% 20%

@ Colusa County, CA
(20.00%)

@ California (15.39%)

@ United States (14.50%)

Poor or Fair Health, Prevalence Among Adults Age 18+ by ZCTA,
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Wow, we cannot belisve we are at the end of April. Thank you ali for you continued
collaboration efforts. We could not do It without any of you,

Subcommittees within the HSC continued to meet monthly and work con their progress.
Please look below for some updales.

We hope to continue to collaborate and positively impact our community for the better. We
believe it is possible to reach common ground, innovate our Infrastruciure across sectors,
and decrease silos barrlers. Please come to our Health System Collaborative and start the
discussion if you feel the same way.

Qur next maeiing is scheduled for Wednesday, May 17th, 2023 from 3 - 4 PM via Zcom,

Tegether, we can find opportunities, build partnerships, enhance systems, improve services
guality, and build our capacity!

"Stay Inspired,
Navar stop craating."

Any quastions andfor mesting information please don’t hesitate to reash out to Jesse Powell
at |powell@countyofglenn.net

Collaborative activities are funded by the Counly Medical Services Program (CMSP) Heaith
Systems Development Grant.

%, coLusa  Substance Use Navigator for




v MEDICAL S
QY CENTER Colusa and Glenn Hospital's

Bridge Program

1. Introduce yourseif. Title, education, how long you have been in that pesition, or
experionce?

e My name Is Niccle Carl | am the new Substance Use Navigator for Colusa and
Glenn Hospitals Bridge Pregram, 1 have degrees in Alcohol and Other Drugs
Geunseling or AOD Counseling and Sccial Work. | recently took this position in
April 2023, | have hald posltlons with The County of Sutter as an Intervention
Counselor for Prevention and Early Intervention, and with Mental Health
Systems Inc. Fresno First Womens Perinatal Dual Diagnosis inpatient Program
as a Subsiance Use Diserder Counselor.

2, Introduce your program.
o The Bridge program s a unigue program that bridges Medicated Assisted
Treatment of Substanca Use Discrders from the Emergency Department to
Treatment Providers in the area.

3. What does a SUD Nawvigator do? Whe do they serve?

o The Substance Use Navigator works direcily with ER providers and Clinicians
to serve patients that are sfruggling with Substance Use Discrders. Specifically,
people struggling with Opiate and Alcohol dependence that are withdrawal, We
start their Madicated Assisted Treatment or MAT In the ER and link them with
community programs upon discharge from the ER.

4, What is your mission?

e My mission is to save lives. We live in a time that Fentanyl and Fenianyl
overdoses are rising and outnumbering motor vehicle daaths annually. | strive
to meet these patients with empathy and understanding so that they will trust
me enough to accept my help.

5. Can you tell me about a success story {perscnal or professional)?
o | am an addict that Is In tecovery. | have been a cllent of MAT services In the
past and | know that these pregrams de work. | have boen Clean and Sober
Since §/28/2009. | am very excited to be able to halp people the way someone
once helped me. Full-Circlel!

Let's weicome Nicole with open arms and wish her the best in her new role!

Nicole Clark

Article wriften by CAD




Karen's House 5th Annual Golf
Tournament Fundraiser

KAREN'S HOUSE 5TH ANNUAL
GOLF TOURNAMENT
FUNDRAISER

4 . , + Limit 18 Tearns
il N r;' ’ ) _ v 18 hotes/ Seramble format
Kdrew 8 |“|0M89 » includes cart fees, green
Bropk the silente, 1o the vintence fees, inch/snacks and
prizasl
FOR HORE INFORMATION CONTALT TOOTIE

Wi Rarensheuse.org
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Car Show
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Free Kid's Fish Day

FREE
KID’S FISH DAY

' SATURDAY, APRIL 23,2022
700 AM-3:00PM

o Lﬁtl" Stony Creek — Day use area.
. GoatMountain Road .. -~

'Spnhsqréﬂ 1:))' Cailx_sn Cfo_ﬁﬁ:ty"l?"hh & Game Cummissia# y A

TCCAP's Disc Gold Fundraiser

TRI COUNTIES COMMUNITY ACTION PARTNERSHIP

o J:

REGISTER DAY-OF |
WINNING PRIZES & TROPHIES
DJ & RAFFLE
JUMP HOUSE &
. FACE PAINTING




_SATURDAY
VINSONHALER
PARK ORLAND, CA

10AM-4PM

FOOD AND REFRESHME
FOR SALE AT EVENT
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The following are the active workgroups within the Health System Collaborative.

California Advancing and Innovating
Medi-Cal (CalAIM)

Completed Actions
High-Level Qverview

« Lauren reported that she is now live with Anthem Blua Cross for ECM services,
Current Activities:

« None to report at this time.

Contact information: Brenda Enriguez, Community Acticn Manager with Glenn County
Community Acticn Department, emall: benriquez@couniyofglenn.net

Ambulance/ EMS Care

Completed Actions
High-Leve! Ovenview

» A meeting for Fire Chief/Partners was held on 2,1,23. We talked about ambulance
wait times and the RFP between Enlce and AMR,

Current Activities:

» Another meeting is to be held on 5.10.23. If you or somecne you know wants to
attend, please reach out to Rocic for an invite,

Contact information: Rocio Genzalez, Community Outreach Advocate with Glenn County
Community Action Department, email: rgonzaiez@gountyofalenn.net

Medical Professional Shortage (MPS)

Completed Actions
High-Level Cverview
+ None to report out at this time.

Current Activities:




« None fo report out at this time.

Gontact information: Brenda Enriguez, Sr. Community Action Manager with Glenn
County Community Action Department, email: bentiguez@gcouniyofglenn.net

Inactive Collaborative
Workgroups: Partner Websites:

If we identify workgroups that would be of
intarest under the Health System

Collaborative, they would be noted here, Ampla Health:

Then if we do not have & champion, this hitpsAwww.amplahealth.org/health-

will be a parking ot uritil we can lead the centers/colusa-medical-dental/

workgroup.

If you are interestad in leading any of the Anthem: '
workgroups, please let the Wellness Team hiips:/imss. anthem.com/antherm/homs html

(Brenda E,, Jasse P or Rocio 4.} know.
Behavioral Health:

hittps:/Awvww.countyofcolusa.org/325/Behavi
oral-Haaltl

Californta Health and Weliness/Health
Met:

hitps:/fwww.cahealthweliness_com/
Community Action Repartment:

hitps:/iawar.countyofglenn.nel/depticommu
nity-actionfwelcome

Colusa County Office of Education:
https:fiwww.ccoe net/

Colusa Medical Center:

https fcolusamedeenter.com!

Health and Haman Services
Departrment:

https iivww.countyolcolusa.orgi26/Health -
Human-Services

MNorthern Vallsy Indian Health, Inc.:
https:invih.orgs

Tri-Counties Community Action
Partnershin:

www.lricounbescap.org

GET SOCIAL WITH US, WE ARE READY TO CONNECT WITH YOU!
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MISSION: Building Healthy Futures — One Agency Accessible to All
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Collaborative Message

Welcome to this year's fifth newsletter. September has come to an end, the leaves are
changing colors, and we all are hoping for some sweater weather socn. Don't stop be-leaf-
Ing! Fall is one of our favorite seasons at the Collaborative, and with the holidays Just
around the corner we are busy, busy, busy!

We hope to continue to collaborate and positively Impact our community for the better. We
believe it is possible to reach commen ground, innovate our infrastructure across sectors,
and decrease silos barrlers. Flease come to cur Health System Collaberative and start the
discussion if you feel the same way.

Qur next meeting time Is scheduled for Wednesday, October 19th, 2022 from 3 -4 PM via
Zoom.

"Great discoverias and improvemants Invariably Involve the cooperation
of many minds." -Alexander Graham Bell

Together, we can fing opportunities, build partnerships, enhance systams, improve saivices
quality, and build our capacity!

An.y questions andfor mesting information please don't hesitate to reach out to the Wellness
Team: Brenda Enriquez at benriquez@countyofglenn.net, Jesse Powell at

jpowell@countyofglenn.net andior Rocio Gonzalez at rgonzalez@countyefglenn.net

Collaborative activitles are funded by the County Medicai Services Program (CMSP) Health
Systems Development Grant.

Partner Spotlight

COLUSA
w MITY{ AT,




QY CENTER |

Colusa Medlcal Centar (CMC) has bean in operation from its humble beginnings in
January of 1877. It has been a community owned and governed hospital for over 20 vears.
What began as a amall, rural medical facility has grown Into a vital reglenal medical center
that provides a leve! of service and care found only in the best rural community hospitals in
the nation. CMC s open 24-hours/7-days par week/365 days per year. CMC operates a
county-wide health system consisting of a 48-bed acute care hospltal and skilled nursing
facillty, Home Health Agency, and rural health clinics in Arbuckle, Celusa, and Williams,
CMC offers a wide range of services from emergency medicine to palliative care, surgical
care and much more, CMC staff has a variety of expertise in various fields.

One such staff member is Lauren Still. Lauren joined the CMC team as a Project Manager
four years ago and ¢ontinues to provide excellent service, Lauren majored in Mechanical
Engineerling and Statlisiics at Rochester Institute of Technology in Rochester, New York. She
has spent most of her adult career working in health IT. Lauren is currently werking on the
davelopment of a Substance Use Disorder (SUD) bridge program within CMC's emergency
room. This effort Is being completed under the CA Bridge Program to provide access to
medication asslsted theraples locally, and connect patients with important services,

Recently, two new valuable physiclans have Joinad the Williams Ciinic. Pediatrician Dr.
Narinder Singh and Family Medicine Physician Dr, Harpeet Johl who are both well
established and bring years of valuable experience to the CMC team.

Just some of the amazing CMC staff!

Article written by CAD
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Sycamore Slough Road between
Colusa & Meridian, CA

Handmade goods
by rural makers & artisans

Benehtting Friends of Colusa Connty Animal Shelter

Baled Goods and Luach ai the Blee Ribbon Cafe

i
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www.iacebook.com/farmmadefar
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FALL FESTIVAL
*ﬁ? &
). PUMPEIN PATCH

October 1st , 2022
10am-2pm
LaVanche Hursh Parle

(Sth & Hall Streets)
Call or Text for Yoador Tnfer BA0-GEL-2552

Pumpling * Crafls *Gomes® Feod® Fur

8 i:u d E 0 A%% C Updatmi' Sapt 14, 7022

Canwnunlty Foundation of Colusa County Unless otherwlse nated dasses held at:

Studio ABC-~Art Education Fund WECC Willtarks Community Center

Colusa Caunty 501{cH3} B60.¢ Straet, Wiliams, CA 95987

Contact and Raservatians: Dadene CritesArt mstructar

Jaanle Allen Kessinger: Call/Text: 530 218-0795 Palnt and STp Classast Instruction, tanvas, palnt
P.0. Box 504, Calusa, CA 95932 and brushes provided. Mainuen of 15 guests or
Please make rezaruations by noan Monday the class tan be concelfed.

prior to tlass,




THURS SEF 22, 2022 WED. OCT 19, 2022 G PM SAT. QCT 22,2022 AFM

WCC 6 PV $35 $50 COLUSA VPW HALL $50 HOSTED 8Y GRANZEIIA'S
ma;csnm:ai o FUND RAISER FOR FUND RAISER FOR
COLUSA CO DREAMS AND WISHES KAREN'S HOUSE

NON-BROFIY ROR DEVELDSMENTAILY __ WOH-PROFIT FOR DOMESTIE VIOLENCE

GSAHLED ADULYS « CAMP TUMON PREVENTICH EQUCATION AND ADVICACH

f 'r.“ , n
Now accepting vendor applications
WWW, coluafairgrounds com

Tl
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QAM-APM
OPEN
1303 10TH ST.COLUSA, CA 95932

. PHONE: [530).458-264]
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The following are the active workgroups within the Health System Collaberative,

California Advancing and Innovating
Medi-Cal (CalAIM)

Septamber's meeting was canceled due to unforeseen circumstances. Updates will be
provided at the October meeting. Should you have any updates that are urgent to this
matter, andfor Interest In jolning this workgroup, please gei in contact with Brenda Enrquez.

Contact information: Brenda Enrlquez, Community Actien Managar with Giernn County
Community Action Department, email: benriguezi@countyofalenn.net

Ambulance/ EMS Care

Completed actions:

September's meeling was canceled due to unforesesn clrcumstances. Updates will be
provided at the October meeting. Should you have any updales that are urgent to this
matler, and/or Interest In Joining this workgroup, please get in contact with Rocic Gonzalez.

Contact informatlon: Rocle Gorizalez, Community Oulreach Advocate with Glenn Coaunty
Community Action Depariment, email: (genzalez@counlyefglenn.nat

Medical Professional Shortage (MPS)

Completed Actions

Septamber's maeting was canceled due to unfereseen circumstances. Updates will be
provided at the October meeting. Should you have any updates that are urgent to this
matter, and/or interest in joining this workgroup, please get in contact with Rocic Gonzalez.

Contact information: Brenda Enriguez, Community Action Manager with Glernn Gounty
Community Action Department, emall: benriquez@countyofglenn.net

Inactive Collaborative

AT h] k2 = war 8 o u




YWOTEgroups:

if wa identify workgroups that would be of
interest under the Health System
Collaborative, they would be noted here,
Then if we do nol have a champion, this
wifl be a parking lot untll we can lead the
workgroup,

If you are inlerested iri lsading any of the
workgroups, pleass let the Wellness Team
{Brenda £. and Racio G.) know.

FANeT vYWensites:

Armpla Health:

htips havnw amplahealth.orghealth-
cetersicolusa-medical-dental!

Anthem:
https://mss.anthem.comianthem/home . himi
Bebavioral Health:

hitps:www.countyofcolusa,org/325/Behavi
oral-Health

California Health and Wellness/Health
Net:

https./iwww.cahealthwellness.com/?
Community Action Department:

ttps:iwww.countyafglenn. net/dept/comm
unity-aciioniwelcome

Colusa County Office of Education:
hitps:fianww.cooe.netf

Colusa Medical Center:
hitps:/feolusamedcentar. com/

Health and Human Services
Department:

htips: e .countyoftalusa.orgl26/Health-
Humanr-Searvices

Wosrthern Vallay Indian Health, Inc.:
htips:#nvih.orgf

Tri-Counties Community Action
Parthership:

www tricountiescap.org
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Welcome to this year's fourth newsletter. May these upcoming months bring you less
stress and more sunl | hope your resolutions for thls year are going strong and have
been as successful as our continued efforts,

Subcommittees within the HSC continued te mest monthly and work on thelr progress.
Please look below for some updates.

We hope to continue to collaborate and positively impact our community for the better, We
believe it is possible to reach common ground, innovate our infrastructure across sectors,
and decrease silos barriers. Please come to our Health System Collaborative and start the
discussion if you feel the same way.

Qur next meeting is scheduled for Thursday, June 22nd, 2023, from 4 -5:15 PM via
Microsoft Teams.

Together, we can find opportunities, bulld partnerships, enhance systems, improve services
quality, and build our capacity!




Any questions and/or meeting information please don't hesitate to reach out to the Public
Health Team: Amanda Pliis apits@countyofglenn.net, Yadira Ramirez
yramirez@countycfglenn.net, or Alllson Welnrich aweinrich@countyofglenn.net

Atticls written by Public Health

GLEMH CQUMNTY

Yadira Ramirez

HEALTH & UM AN SERVICES ADENGY

1. Introduce yourself. Title, education, how long you have been in that position, how long
with PH?

« Hi everyonel My name is Yadira Ramirez, an HHSA Program Coordinator for Glenn
County Public Health. | have degrees In Sociclogy and Muiticultural and Gender
Studies from California State Unlversity, Chico. It will be two years in July that | have
worked for Glenn County Public Health.

2. Introduce your program.

« Through the California Equitable Recovery Initiative (CERI} grant, wa aim to build
infrastructure to address COVID-19 related health disparities and enhance Glenn
County Public Healih's current internal processes for providing services and agency
Information in the language a client feels most comfertable speaking. Through the
California Strengthening Public Health Initiative {CASPHI) grant, we alm to build
infrastructure for local efforts to advance the haalth of the community and utilize data
to drive planning and Implementation of Public Health work, such as assisting in the
Glenn County Community Health Assessment, Glenn Ceounty Community Healih
Improvement Plan, the accreditation precess for Glenn County Public health, and
much more.,

3. What does PH do? Who do they serve?

« Public Health strives to make Glenn County a safer, healthier, and more equitable
community for everyone. Public Health encempasses preventative care, disease
prevention, and health education. The overall goal of public health is ic better the
community by listening to those who live in it, and removing chstacles that may
intetfers with their health.

4. What is your mission?

« My missicn thraugh this work is to enhance Public Health's current internal processes
for providing services in the l[anguage a client feels most comfortable speaking and
continue to fearn from the community about what thay need so thay can live a leng
healthy life.

5. Can you tell me about a success story?

» When [ first staried working for Glenn County Public Health, one part of my job was
assisting with the contact tracing that we did during the intensa peaks of COVID-19
cases. During this time, | remember lalking to a community member that spoke
Spanish. At the end of cur last conversation, she told me she was very thankful for
our conversations and that | would check in on how she and her family were doing.
She said that the calmness she heard in my voice and our conversations helped her
get through a tough time that her family was experiencing because of COVID-19, This
is & success story to me because | was able to help someone through a icugh time
and connect them to community resources if they needad it. While speaking 1o them
in Spanish, the language they feit most comfortable speaking. The feeling that | felt
that day was haartwarming and will always stay with me.

LAY " CHED TR




Yadira Ramirez, Glenn County Public Health Porgram Coordinator standing next ic some beautifu! landscaping at 604 E.
Walksr 81, I Oriand

Article viritten by Public Health

Willows Recreation Department

The Willews Recreation Departmenit provides programs for the youth of Glenn County fo get
involved in. Events are schedulsd fo begin in Jure. To stay updated on what is currently
belng offerad, visit thelr website,

Website: Willows Recreation Department
Email: rec@eityofwillows,org

Phone: (530) 934-7043

2023 Summer Gamps + Classes

» Registration is currently cpen; $35 per child per camp.
Scccer: June 26th - 30th
Basketball: June 19th - 23rd

Pog| News:

Preparation for City Swimming Pool Repairs are Underway!
On April 11, 2023, the City Council approved repairs of the city swimming
peol in time for the 2024 swim season.

In the meantime, the High School will be open to the public on the specified dates
below, free of charge, from 12:30pm to 5:30pm,

June: 12th,13th, 15th - 17th, 16th - 24th, and 26th - 30th
July: 151, 3rd - 8th, 10th - 15%h, 17th - 22nd, 24th - 20th, 31st
August: 1st - 5th

Orland Recreation Department



The Qrland Recreatien Department provides programs and events for the youth of Glenn
Colnty to altend. Evenis are scheduled to begin In June.

Reagistration Link for all Programs

Contact Information:

Website: Cily.of Qrland - Gity of Grland {recdesk,com)
Emall: orlandrec@ecityoforland.com

Phene: {530) 865-1630

2023 Summer Camps + Classes
« Registration is currently open.
Basketball: June 12th - 14th
Baseball: June 19th - 23rd
Cheer: Jung 27ih - 30th
Wrestling: July 11th « 13th
Tiny Tots Tumbling: Thursday, June 15th - July 2Gth, $60 per registrant

+ Must reglster pricr to parficipating. Registration Deadline: June 8th
« Classes for 2 to B years old. Classes are 50 minutes and divided by age group with 2-
year-olds starting at 2:45pm and 8-year-clds starting at 5:15pm.

Pool, Swim Lessons, and Splash Pad Hours
Pool: Monday - Saturday 1pm to 5pm and Tuesday/Thursday 7:30pm to 9pm

+ Daily Fee is $3, individual pass is $75, and a family pass is $150. These can be
purchased at their website listed above,

» Agua Aerobics & Lap Swim starts June 12th and is available: Monday, Tuesday, and
Thursday 6pm to 7pm. $3 per class; pay at the pool.
» The pool can be reserved for private parties on Friday and Saturday evenings from

5:30pm-8:3Cpm and Sundays from 12pm 1o 8pm. First available date is June 10th
o Registration is open.

Swim Lessons:

» Registration is currently cpen,

Sessions offered o registered participants: $80 per participant, 3¢ min sossions.

+ June 19th - June 30th, between 11am to 12:30pm
« July 10th - July 21st, between 11am to 12:30pm
« July 24th - August 4th, between 11am to 12:30pm

Private Lessons: participants will be called based on their positich on the registration list,
+ lessons are set up with the lifeguard and parent, $85 per participant. '

Splash_pad: Open to the publlc dally 11am tc 8pm

Boysenberry Picking

Frl, Sak, Sun, Mon '
Tam - Tpm
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Orland Free Library is partnering with CA State Parks and Californla State Library to offer
CA State parks vehicle day use passes, telescapes, and explorer backpacks for checkout
free of charge with your library card. These items are intended to make cutdoor experiences
accessible to everyene by providing books, equipment, and information 1o baginner laval
explorers,




- Please mark your salendars for Friday,

I - June 2nd for the 1sl Fridiay of the Month
HA LF PRICE HH 172 price beok sale.

A L L BOO KS | Sesthe shelv?s of the Friends of the

Orland Free Library in the northeast

On the shalves of the cormer.
Friends of the ORLAND FREE LIBRARY .
Book Store * Funds from these sales go towards many

of the children's programs, including the

Special and Hardback Books summer yearly Wild Things event,

$2.00 / $1.00
Paperback Books S04/ 25¢
Children Hardback B Paperbacks -

504 /,25¢
FIRST FRIDAY
OF EACH MONTH

(* Folded Book Arl:)

not Included

Vacation Bible School

CORESEURYS

WHEN  June 12 - 16,2023 from $:00am to 12:00pm
WHERE  Willows Christian Church--200 8. Plumas 5t.
FOR WHO  Ages 4 thru those entering the 6th Grade

HOSTEDR BY United Mathodist church, First Baptist Ghurch,
Willows Christian Chureh & First Lutheran $hurch

REGLSTER FOR THIS FREE ACTIVITY AT
WiilowsinitedYBSmycokesburyvbis.com

or call V85 Director, Lisa, at 934-7426

Find qur event on mocebook
Willows United Vacation Bible Scheal

Willows Jump Start Program

Jump Start Program

Jumg s $tark facwses vt soctal skills developmens Wsvosgh perivities such
a6 musle, orts st onits, Indeor ot onidowe ply snd moch more.

‘s progenm is For children sges 8-, who have not
attended Kindecgaten, Children MUST bo potty trained?

2 &P, e “ﬁ)n@ﬁ?u@n B@ﬂw@@

@%@% KGR R

+° B, %% %%, T " g, %ﬁ

Sessions are pweek long each, ix fub only, from ¢ am- 12 pm
and limicesd to 15 children yer week « Fee 340,00 perchild

Online registration ONLY, opens on June 156 2082
@ 9am - wwwawillowsrecreation.com




Expect Success Sumer Camp - Willows

Willows Unified School District is offering an educational adventure for your student this
summer. A five week Expect Success Summer Camp program will begin on Tuesday, June
13th and end on July 14th for students who are currenily enrolled in grades TK-8.

To enroll your student, please click on this link: https:/fforms.gle/ul RSoY JgoeSMGRVES

If you need help with the form, contact: Nicole Chavez 530-834-6600 ext. 8116 or Nora
Ayala 530-934-6600 ext. B117.

« Class time Is 8:00 AM — 2:30 pm, Monday - Friday

« After Summer Camp programing is available from 2:30 pm — 5:00 pm, Mon. - Fri,
« Program dates: June 13th - July 14th

« No School June 19th, July 3rd and July 4th

+ Classes wlill be held at Murdock Elementary

« Breakfast and Junch will be provided at no cost for all students

Orland Unified - SPARK Extended After
School Program

Program Dates: July 17th - August 3rd {Monday-Thursday)
Program Timing: Segments A, B, and C {see details helow}
Meals: Light breakfast, sack-style lunch, and snacks provided
Segment A (8:00 am - 1:00 pm):

+ Location: CK Price Middle School
« Activities: Hands-on art, enrichment, games, recreation, team-building
« Pick-up: Studenis should be picked up by 1:00 pm at the CK Price cafeteria.

Sagment B {1:30 pm - 5:30 pm):

« Location: Orland Public Pool (Rocsevelt Ave, naar Orland High School)

« Activities: FREE swimming during this time slot (students should bring a life vest or
be accompanied by a parent/guardian if needed)

« Pick-up: Parent/guardian pick-up time from the Orland Pocl is from 5:00 pm to 5:30
pim.

Segment € (3:00 pm - 5:30 pm):

+» Lecation: Orland Bowl (507 W Monteray Street, near Orland High School) :
Actlivities: FREE bowling during this time slot
» Pick-up: Parent/guardian pick-up time from the Orland Bowl is from 5:00 pm to 5:30 !

pm.

Note:

Students can be ploked up anytime during their designated segment.

If your child is parficipating in any segment, they should be plcked up by the end of
that specific time slot,

Parents/guardians are responsible for transportation to and from the program, as well
as from the Orland Pool and Orland Bowl.

For more information, please contact Derek Perez at 530-865-7685 ext: 8105,

4-H Summer Camp




 GLENN COUNTY 4-1
YOUTH SUMMER CAMP

SUMMER 2023 june 2225

CAMP TEHAMA IN MINERAL, CA
GAMES . ACTIVITIES . SCLENEE . FOOD . HIXE . DANCE.

hitps:Aucant. edu/glenncounly4-neamp

Heart Light Connection - Orland

hitps;
nnectic

Crystals for Kids Warkshop - Saturday, June 17th

Ages 6-11 years Gost: $50

40:00 am- 1:00pm
htips:/theartlighiconnaction.as.me/CrysialsforkidsWorksho

Ages 12-17 years Cost: $50
1:30pm- 4:30 pm

https:Hheartlightconnection.as, me/CrystalsforkidsWorksho.,.,.

jIoud Hals Eirs Paoili | apal 1 293 Drantitinnare Martificalian Tralnina-
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Saturday, June 24 & Sunday, June 25. ¢ am - 5 pm, Cost; $550 for both lifetime
certifications, No prior experlence required.

hitrs:heartlightconnaction.as. mefJuneRelkiTraining2023

« Discounts for Public Safety parsonne! and Healthcare workers!

Willows Jiu Jitsu & MMA

Full Schedule:
Mon/\Wed/Fri

» 5-8pm Kids Jiu Jitsu
» B-7:30 Adult Jiu Jitsu

Tues/Thurs

« 3:45-4:45 Kids Muay Thai

+ 5-8pm Kids Jiu Jitsu

+ B-7pm Adult Muay Thai

« 7-8:30pm Adult Jiu Jitsu - No Gi

Questions?
Call or Text: (530) 330-5547

Emall; info@willowsjiujitsumma.cem

Yoga with Lori in Willows

Yoy with TORT, 11 S. Bulle S, Witiows
Yoga for EVERYBODY

SR

Twrtlups 530-6:10 pu. h

Tharesys S46- 60 M .
Slrays 1-pest

Sroun Clesa 10, Frivate Mazs 325rne
Coak Aoums oy

Fot meur Vst byl Gl o SITIDDITE vit

Tuesdays/Thursdays: 5:320pm-6:3Cpm




Saturdays: 11am-12pm
Group Class: $10, Private Class: $25/hr

Questions? Emall: lori.tawahsa@gmail.com or callftext 510-229-0178

Flex & Move Group Class - Brickyard Gym

g L 14 W T Lo our ... u BB‘CKYARD ]
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. zs“‘."ﬁ 4 = 300 N Butte 5t | WHLOWS
FLEX & MOVE
Group Class!
Get Moving on Your Lunch Hour!

Orland Unified - Free Breakfast and Lunch

Join us this summer for FREE breakfast and lunchl

We are exclied to announce that we will be serving meals to any chlld 18 years of aga or
younger. Don't miss out on this fantastic opportunity for your litfle ones to enjoy deliclous
and nutritious meals at no cost.

Meals wil! be served exclusively inside the cafsteria,
Mill Street Elementary — 835 2nd Street, Orland, CA, 95963
e Breakfast: 7:30am to 8:30am

« Lunch: 11:3Cam to 12:30pm

CK Price Elementary — 1212 Marin Street, Orland CA. 95963
« Breakfast: 7:30am to 8:30am
» Lunch: 11:30am to 12:30pm

Mark your calendars! We'll be open from June 20, 2023, to July 13, 2023, avery Monday
through Thursday. Please note that we will be closed on July 4th.

Spread the word and let your frisnds and neighbors know about this incredible opportunity.

Together, let's make sure no child goes hungry this summerl

Orland High School Free Physical Night

Orland ngh Sch'l
Free Physical Night

DATE: Tuesday, May 23, 2023

IR AL Ky 20 DR
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LOCATION: OHS Gym

Filar 1o coming you should have an account for e 2023-2024 school
year filled out on homecampus.com and bring a physical form filed
out and gigned by your parent or cuardfan, All alhlates must have a
physleal bafore participailng In ahy pracize of conditioning.

Heme Campus Instructions: click on the "For Students and Parents” tab
and then select Callfornia, If you alrasdy have an account please log in
and update informalien Tor the 2023-2024 schoo! year. If you nesd to
craate an accouni, pleasa click on “Create An Account.” Chromabooks
and assistance will be avallable at the physleal night.

PYOOL2NS

Willows High School Annual Physical
Night

Where: Joanne E. Reid, MD INC Office, 283 N. Villa Ave, Willows, CA 95888
When: Tuesday July 11th, 5:30pm-7pm

+ $10 per patient, cash only
+ You do NOT need to be a patient of Dr. Reid's office to participale, all are welcoma!

Glenn Adult Program/Success 1 Center

GLENN COUNTY SUMMER BRBERIST

TRAIMING CAMPS! m';'m Cirs

Become a sklllael professional in

Cogstru-l:ticlm, Arb;rist, 5& Eigital rﬁedia, TELAN/GRR

or Hospltality with our : 2-weel N

Summer Training Campsl BRGETRIGTET
JSEA 1

ki build ful mﬁ'&n L]

Are you looking to bulld a successiu

carger in ane of these industries? Then this E:m;rnnmmn

is your opperlunity! Our iralning carmps P—

are designed to equip you with the skilis

and knowledge needed to excel in your

fiald. 167 /0IRIEAL MEDEA
COnpatet Shils

Open to young adults ages 18 -25; who ﬁ%&tnltulﬂce

wants to learn and secure thair fiturel Anitold Appligatioe
Emergicy Technoleglos

Space iz Rimited, ¢0 apply bofore May 31st!

" R T
1 N B

Formore informatian @ Tk Sarvicas

and to apply, s | e i

Call (530) 936-9680 Foslimedlers Card

Bacome a skilled professional in Construction, Arberist, ICT Digital Med!a or Hospitality with
our FREE 2 week Summer Training Camps!

Open to young adults ages 18-25. For more information and to apply, call 530-936-8980

Butte College Glenn County Center

Emergency Medical




74P Technician (EMT) Program

Cgn &'

The EMT Program consists of EMS-111, a one semester, 8-urdt ir person cpen
registration course. Upon succassful completion, you'll be eliglble to take your
certification exam and bagome a licensed EMT.

REQUIREMENTS: Upon registration, you'll be emailed with details about the foll owing:

» Clear background check and drug screen
= BLS Professional level CPR card
* Proof of Immunity from Hepatitis B, Varicella, Tdap and Tuberculosls
= Physical Exam
Flease note: you must be 18 to purtlelpate In the EMT program

bt

The Butte College Glann Center will have the Emergency Medical Technician (EMT)
Program this Summer! Tha program consists of EMS-111, a one-semester, 8-unit in person
open regisiration course. Upon successful completion you will be eligible to take your
certlfication exam to become a licensed EMT.

The program wlll be:

« Monhdays-Thursdays 9am-3pm, June 12th to August 3rd
» For more information, confact the Health Occupations Department at (630} 893-
7533 or email breyje@butte.edu

@ GLENN CENTER

summer Class!
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your éuttiiteation. This ralning Includés ths Mational Restauran{ Assocclation ServSale®
exam, Sarvdafedd Easenlials book, answer aheel, and cenllicala. This ServSafed workshop
s mcoﬁmzed by the Culloinia Heallh Department and (uils State ceptification obligalions, W:
You will lsam Lha imporfance of foad safoly proctices and hew to itmplement them in your fosd
sarvice eslablisment. The frainer s o cortifled bralver.  Panicipants must regisler and
purchasie houks 2- 3 weeks prior to ha efass Lo allow time for book delivery and self-study.
Beating I3 limlled|
Date: Thursday, June 8, 2023

Time: B:00am - B00pm

Lost $120 par pesaon pre-pald (Incleded hook)

$80 pex peeaon propald (Book Not Included)
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Locatlon; Gutta College Glenn County Canter, L3866 Cartina Br., Briand

Space Ts imiad, advanced ragshialion and payment i3 cetuited o rasord your sesl,
For information, regialfstlon & psymant {oredit card onlyj:

Calk: 530-895-901¢
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Women's Monday Afternoon Club

Meetings are held the third Monday of every month at ncen, The group meets at
Black Bear Diner In Willows, located at 246 N. Humboldt Avenue. The group
welcomes all agesl

The Women's Club is one of the world’s largest and oldest nen-dencminational women's

velunteer service crganizations, with members in 50 states, the Disfrict of Columbia, Puertc
Rico and 20 countries.

The club providas cpportunities to develop perscnal leadership skills, study issues and '
educate the public, commemorate women’s histery and participate in constructive public
service, thus continuing the commitment to community improvement.

Community Town Hall Meeting
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June 12th at 6pm. 556 E. Sycamore Street (Willows Senior Nutrition Center}

Willows Chamber of Commerce Farmers
Market

y C Sehd
Willows € fuunber of Comine

Farmer's Market

Delaciable Fruits ond vegelahtest

Homemuaids breads and caokies!

Farm stands, club bake sales, handmade crafis,
Iocal fundraisers; conimunity resource lables...
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5
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"The Lore and The Legends”,
featuring artist lsmael Jesse
Rodriguez, will be featured at
the Orland Art Cenler frem
June 2cd through July 22¢d.

Artists Reception: Friday,
June 2nd from 3 to 7 p.m.

This avent is free and open to
the public.

On July 1st at Colusa Casino Resort, the band LANCO wi[lvb'e b'erférﬁming afree show
with fireworks to follow. Show starts at 8pm and must be 21 or older to attend.

CalKIDS Savings Program




know?
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The First Step Toward College starts new! Build new savings behavior by registering for
CalKIDS! Visit CalklDS Program to tearn more about the program and check your eligibilly,

Glenn County Road Work

Glenn County Public Works will be conducting chip sealing operations on the following '
roads June 1 through 7, 2023. Motorists should anticipate 15 minuie delays with traffic ;
control,

Glenn Grows is back!
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Glenn Grows has been a substantial rescurce for cur community. Glenn Grows beileves in
creailng opportuniiies, providing mentorship and delivering rasources for Glenn County
businesses, creating employment in our community and connacting cur workforca to
caraers with a goal of a happy, healthy, productive and prosperous citizenry. '

Glenn Grows public office is located at 125 E. Walker Street, Orland, CA 95863

Call (530} 234-8400 or fill out the Contact | County of Glenn form on their wabsite.

Visit Business Sarvices | County of Glenn for mera information!

Fentanyl Poisoning Response Taskforce
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Fentanyl Poisoning Response Task Force

FENTANYL POISONING RESPONSE

TASKFORCE

- -
-

An infermaticnal hub for all things related to fentany! poisoning prevention has recently been
added to the County of Glenn webpage. The webpage centains educational materiats,
rasources, cantact information and much more! Chack it out: Fentanyl Polsoning Response

Task Foree | County of Glenn

MAT Provider Trifold

Whao provides MAT:
4 Narthemn Valley lndian Healh
n Willsws
2 AMPLA Health in Orland
% Bright Heart Healthi (online]
% Acgis Mediraf Center in Chico
& Othor prinsacy cave praviders

i tie sicrounding connties

RViK offers Addiction Medicine
Services

Sarvices mcluda:

4 Treatment for Substance
Use Disorder

% Medication Assistad
Treatment (MAT} with an
acldlctlon medicine
specialist

Must be curvent patient of NYIH
or gebspactalty veferral through
wanagad care plan or primary
pravidar

207 N. Butte Straet, Willows CA
959853

(530) 9344541

Glann County
Behawioral Health
Serviees, Substance
Use Disorder Services
(suDs}

242 N.Villa Ave,
Willows, CA 95788

Phonz: (530} 934-6582

1187 ¥, South 3t
Driand, 4 95963
Phones (330) B65-6459
Office Hours:

Monday-Friday 8:002m-5:00pin

COUNTS

(/7 BRIGHT HEART
e - HEALTH

Oifers 4 comprehensive online
pragram that includes
nedicaticn thesapy and
counseling Services are
provided throogh tele-health,

hitp:f fwwv brighthearthealth,
£om

o,
ZAEGIS
A PINNACLE TREATMENT CEHTER HETWORX
Offers medication for opfold use

disorder.
590 Rie Lindo Avenue, Chiro
(530} 345-3491

*Transpertation can ba
arvanged through your
mazaged care plan.

RIAITH K Wl dd FLEGREE ALK

How to Access
Medication Assisted
Treatment

(MAT)

-MAT is a service provided
through your primary cara and
Tasnrance provider (Calornta
Health & Wellnass, Anthem Blug
Cross, o' othes privata inswanses).

-GCBH can help you navigate
and link you te MAT setvices.

Strugpling with
Opioid Addiction??
We are here to hetpi!

Hoalih
Cowie e Iriprove Yoo He,

Offars services for Opioid Gae
Diserder. Must elthsr be a
current patient or have
Lalifornia Health & Welhieas ag
your managed care program,

1211 Ceitina Dr, Oxland CA
95963

{330) BE5-5544

[

i

Glenn County Public Health Clinics




1 Safg, convenient, and free. Get a digital
j copy of your vaccine record that you can
access any time you want,

1 Goto myvaceinerecord.qdph.ca.gov for
more information.

_ NEED AN AT-HOME |
COVII) TES‘I‘ KiT? ,
Cnll Ihe Tei (O;IHII;! Commuum.p A&lon Partnership's |

(ommunlly Resour:e Hotline at 1-855-268.2227 1o schedule
‘a pitkup Iima for your COVID test kit in W|Ilows ot Oriund

R : At-home (OVID tes! kiis are ulsa heing covered :
P lhmugh ‘medical instrancel Fot miore infurmutlon, L
e toniucl vour madiwl Insumnaa. -

1cw Is ¢ nunpmm nrgnnim_liun ﬂm shifves iu empmer Olenn (uunly Tc c
tity membes bo Improvd their ovesalt haaith and wellness,

Veterans Crisis Line




@CRISIS LINE

NEW NMUMBER, SAME SUPPORT

You are not
alone; the
Veterans

Crisis Line is
here to help.

DIAL 988
THEN PRESS

VeteransCrisisLtine.net

Butte-Glenn Medical Society & North
Valley Medical Association

N [:Hlﬂll

Healthy Rural California is seeking presenters for our Friday, June 16, 2023 from 4 to 8:30
pro Virtual Academic Forum and seeking facully to teach future residents, This forum
provides opportunity for scholarly activity, which is important for faculty and preceptors
teaching future residents and medical students. Registraticn will open scon so save the
date!

Starting Y3 medical studant rotations is a big lift, We need faculty to teach these future
students. Our future residents will also teach medical students. Tourg University College of
Osteopathic Maedicine is interested in sending 8 Y3 students to Chico starting in June 2024,
UC Davis Schoal of Medicine is Interested in sending 10 Y3 students starting In 2025,
Please reach out if you have questions about this exclting cpportunity!

If you're Interested in teaching, let us know. Healthy Rural California [s developing faculty
and preceptor development courses. We also partner with several medical schools which
offer great support. Our future residents wilk also téach medical students. It's a beautiful
thing!

Questlons? Call: (530) 487-7061 or email bmcbr/de@bomsonline.org

Low Income Household Water Assistance
Program

B TNCTr—




LIHWAP?

LIHWAR stands for the Low Income Household \Water Assistance Program.
LILIWAR offers a onedime payment to help you pay youpa st due water o+ wastewater bills
LIHWAR hilps piy averdue andfor curvent Ll which accrued durligapy timalome.

The watar company st be enrolfed to gualify for the program,
What Can [ Qualify For?

LIHWAR prouldes ong-timg payments tg low-Incone hougehglds $hal are aligibta for assistance. The sl
of @ benefit can vary depending on the past due batance of the bousehold's esidentiat water and
wastmueter bilts, Inadditlon, pregram participstion is fimited to houszholds rerelving servivas from
watee antt washarwater providers anrallad in UHWAR to recelv the pavmint of assistanee Boncfits,

Py are strugpling toaffaid your water of wastewater bills, plaase call your local Community Action
Degartment {CAD) far an application Lo saif you Jualify for payment axsistance through UHWAY and
to find the local service provider near you bu apply.

Far assstance in GlennColusafTrinity Caunties, please contact Blenn Coonty Community .

Action Deparerment 31{530] 865-6129 for an application. ;

ey

Allied Healtheare Loan Repayment
Program (AHLRP)

The CMSP Allied Healthcare Loan Repayment Program {AHLRF} increases the number of
appropriately trained Allied Healthcare professionals in California and encourages those
professlonals {e provide direct patient care in CMSP-designated counties in California.

Applicatlons must be submitted by 3:00 p.m., July 31, 2023. Review the 202372024 Allied
Healthcare Loan Repayment Program Qrant Guide for program guidance and requirements,

Annly.today!
GContact Information: Emall - HWDD-LRP@hcai.ca.gov or call (918) 326-3700

Medi-Cal Comprehensive Health Care

Benefits

COviID-19
Uninsured Group Reneficlaries
Find out if vou are eligible for
comprehensive health care
benefits and services at no or
low cost through Medi-Cal or
Covered California.

Apply today!

Contact your nesl county
office or call Covared California




} at BD0-300-1506
|
|

€5 Medi-Cal

Find out if you are eligible for comprehensive health care benefits and services at no or low
cost through Medi-Cal or Covered California, Visit KeenMed|CalCoverage.org

Beware of Scams: Medi-Cal will never ask for money to enrcll or ranew coverage.

Renort Medi-Cal Scams

Affordable Connectivity Program

WHATIS IT?
The Affordable Connectivity Prograin |a an FCC program ftat
fel L famiRes and hel whng fo atford

_ intetnet sarvica,

- The henefit provides:
o« U lo 830/menth discaunt tor intemst service;
;v Up t6§76/month d'scount far hatseholds oy
qualifying Trbel landy; and
'+ Aong.tine discaunt of up o $100 for a laptop, deskiop
of lablet hased hrongh a participaling provider.

! WHO IS ELIGIBLE?

! Ahousehold I eligible bor the Afordable Comvactivity
Program ) the housohold lnzame fs at or below 200% of the
Federzl Poverty Guldatines, er if a inambar of the hausahold
meets alleast one of tha erllaria bolow:

- Particiates n any of tha following assistanca programs: SNAR
Mediceld, Fedaral Publie Housing Agslstanes, Veletans Pension
of Buryivor Benefits, S5 WIC, or Lifeline;

+ Panticipates m any of the following Tribal specific pregeains:
Bueau of hidian Affairs Generl Assistance, Tribal
TANF, Food Diskibublan Program anTndlan Reservations, of
Tribal Head Start {lncome [osead)

. v Padicipates in the Free end Reduced-Price Schoul Lunch
Progiam or the Sehoal Brookfast Pragrum, incuding Hrough
the USEA Gormmunity Eligibilily Frovisions

» Received a Fedural Pell Gront diring the surmont award yoar; of

+ Moais tho eligibility sxitarla for o patticipating broatbamd
provider's existing low-iacome temat pragram.

Visit www fee.goviacp for more Information!

Job Assistance

Ot Sty Conk Y 3up Kqwonsd parze cLaean cye ot Samas of Cattomdi* nitak
TN AN o Cumet s e wa . A, Cphered



&ty £@' e AETiGaSdolCenter BEOR
!’?) T eneriing Gf Coblfeniue™ Er 3
st Gp ety Dirpdoyer g Auniaey b LHCE s ovs I et i0quaiL £ atid i nth dla it

Ampla Health Mobile Medical Unit

ﬂmpla Health

Care to Improve your llle}

B i L

MOBILE MEDICAL UNIT

CLINICA MOVIL

Mo prowviding COVID-19 test to traat & primary cara
services throughout the community wishin our mobile clinic)

A 1R RD ofdends eiman yirmients pars ¢l CovID-19,
¥ servlcias de atencidn miklica por mixdlo de nuestra dlinieas mdwill

Seligdule vartas, please call 530-674-6300 for mers Information or go to:
Fasx mds Inforniaefcn Wamea¥ $30-470-4400, 19 que o] ivavka s ulicackhn vaslam o var &

AmplaHealth.org/Mobile-Medical

H.O.P.E - Healthy Outcomes from Positive
Experiences

The HOPE National Resource Genter is based out of Tufis Medigal Center in Boston,
Massachusetts. They are creating a paradigm shift in systems of care, communities, and
policies to value and actively balster posliive childhood expariences (PCEs}. HOPE offers
research, resources, frainings and {echnical assistance to help bring the power of the
positive into the lives of children and their families.

Email: tufts. me,hope@tuftsmedicine org

Weabsite: Tufts HOPE - Healthy Outcomes from Positive Experiences

Thie following are the active workgroups within the Health Systam Collaborative.

California Advancing & Innovating
Medical (CalAIM)

Completed Actions
High-Level Overview

+ Expand health equity and human services available within Glenn County,
» Start networking and look for opportunities to outreach within the next couple menths
to ensure a smooth transition at the beginning of 2024,

Current Activities:




+ NeIwork among medical and Insurance provigers and discuss the Lollaborative's
Initiatives.

+ Beglin to recruit providers {medical and insurance), and healthcare workers to
bacome part of the Collaberative.

Contact Information: Jesse Powell, Goordinater with Glenn County Community Actlon
Department, emall; jpowell@gcountyciglenn.net

Adverse Childhood Experiences

(ACEs)/Trauma Informed Systems
Completed Actions

High-Leve! Overview

+ Implement trauma-sensitive care within medical settings throughout Glenn County.
» Northern Vallay Indian Haalth (NVIH}) is raising the awareness oh ACEs screenings
and what they leok like.

Current Activities:

» Continue to cellaborate with Northern Valley Indian Health to further progress on the
current grant,

« Hesting an eight-week long Grindstone community series to help ralse awarenass of
ACEs.

+ CAD is working on funding pool passes for foster youth creating a referral form for
high needs children to get access to recreational sports.

+ NVIH will be placing posters in thelr lobbies letting patients know that ACEs
screenings is a new scresning feal that will be implemented.

Contact information: Brenda Enriquez, Sr. Community Action Manager with Glenn
County Communily Action Department, emall: henriquaz@countyofglenn.net

Medication Assisted Treatment
(MAD),

Completed Actions
High-Level Overview

+ Increase the availability of substance use disorder treatment options available in
Glenn County.

Current Activities:

+ Conduct outreach and education to praviders to Increase knowledge of and comfort
with MAT options.

Support pravider's successiul implementation of MAT.

Collect and organize data needed to support and evaluate implementation efforts,
Reduce stigma associated with substance abuse and accessing help by educating
the public about substance abuse.

New SUN hired at GMC/Colusa Hespital,

+ Access flow charts for providers cempletad and being distributed.

» Ampla MAT expansion grant will be able to offer training for partner providers,
requesting tralnings for Hamllton City Ampla and GMC.

Trifold flyer of MAT access for Glenn Caunty residents has been completed and
shared.

Caontact infermation: Eloise Jones, Program Manager with Glenn County Behavioral
Heaith, email: gJones@countyofalenn.net

Ambulance/EMS Care & Specialty Services

Completed Actions
High-Level Overview

= Recently convened on 5.10.23 and discussed the 750K ARPA funds that were sat
aslde frem the BOS,

« Announced that Enloe won the RFP for Butte County, so for now Enloe will continue
to provide an ambutance in Willows,

Current Activities:

+ \Working on securing and ensuring an ambulance to be in place within Willows at all
fimes.,

Contact information: Reeio Gonzalez, Community Oufreach Advocate with Glenn County
Mammiinite Actinn Nanartimant amail' rannzalaz@@eannhunfalann nat
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Care Coordination
Community Health Worker
/Promotores de Salud

(CHW/P)

Completed Actions
High-Level Overview
» Expand care coordination and service navigation for Glenn County residants,

Current Activities:

+ Review referral documentation and pathways. This Is a document for tracking
referrals that also offers resources, services, and hest practices for working with
community members,

« |dentify CHWs next steps following graduation and discuss ways to evaluate CHW
work and success,

« Sitin on conversations/efforts happening throughout the county for a Health
Infermation Exchange.

Contact information: Lauren Wong, Wellnass Program Manager with Tri Counties
Community Action Partnership, email: lwongi@fricountiescap.org,

Community Health

Assessment/Community Health
Improvement Plan (CHA/CHIP)_

Completed Actions

High-Level Overview

+ Conduct a county-wide Communty Health Assessment that will create the basis for
the Community Health Improvemant Plan and Action Plan for Glenn County in 2024,

Current Activities:

» Gather stakeholder Input on themes and health-related issties regarding Glenn
County residents.

+ Obiain a better understanding who Is part of Glenn County's health system and
collaboratively identify strengths, weaknesses, and opportunities to our lozal healih.

« Collect data from Glenn County community members by cenducting & BRFSS that
will help identify key components for the CHA.

« Continue ic host meetings to gather information from key stakeholders and
community members.

Contact Information: Amanda Pitts, Program Manager with Glenn County Health and
Human Sarvices - Public Health Division, emall: gpitts@countyofglenn.net

Meeting Facilitators

& Admin Support Collaborative
Partner Websites:

Ampla Health:

hitps:thwww arnplaheatih. org/health-
canlersiorland-medical-dental!

Anthem:

https://mss.anthem.com/anthemyhome himl

i

Amanda Piats. PH Program Marsoge: and Mesling Bahavioral Health:

T hiips Sfwere.countyofglenn net/depthealth-

Meet your group facilitator: human-services/behavioral-healthioriand.-

behavicral-health
Amanda Pitts, HHSA Puhlic Mealth

Prmoram bManraner California Health and Wellness/Health




g g

Emall: apitts@countyafglenn.net

. ,..3;

Atfison Weinrich, PR Meaith Edueaior and Admin Suppont

Aliison wilf be: handling note taking,
newsietier development, and any other
support necessayy.

Allison Weinrich, HHSA Public Health
Health Educator

Email: aweinrichi@countyofglenn.net

vadiva Rastrez. PH Progrm Coordingtar and Meauti
Faviltater

Yadira will be taking over facilitation later
this year.

Yadira Ramirez, HHSA Public Health
Program Coordinator

Email: yramirez@countyofglenn.net

Met:
hitps:/wwew cahealthwellness com/
Gemmunity Action Department:

hiips-fivww.countyofglenn netidept/comm
unity-actionwelcome

De Joahne Heid, Mx

No current website available,

First Care Medical Associates:

No currant website available.

First 5 Glenn County:

http:wwew firstSglenncounty.com?
Glenn County Office of Education:
hitpfwww glenncee, org!

Glenn Medical Center:

https figmemad.orgl

Maorthern Valley Indian Health, Inc.:

~ hitps:finvib,ongf

Public Health:

hitps: thaww countyofglenn.netdeptihealth.
human-services/public-health/welcome

Social Services Department:

hitps:/Aww.countyofglenn.netidepthealtn-
hurnan-services/social-services/welcome

Tri-Counties Community Action
Partnership:

www tricountiescap.org

GET SOCIAL WITH US. WE ARE READY TG CONNEGT WITH YOUL

VIS1ON: Health and Opportunity for All
MISSION: Building Healthy Futures — One Agency Accessible to All

SUBSCRIBER SERVICES:
Manage Supscriptions | Unsubscribe All | Help
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@
HEALTH SYSTEM

COLLABORATIVE

Glenn County Gth Edition
Community Action Department 2022

Welcome to this year's fifth newsletter, Can you believe we are now In August and 1t
is back to school season? For those of us who have small children, this can he both
a happy and a sad day., It is typically a happy one in our household; our kids get to
meet new people and learn new things. if anything, my kids geing back to school,
puts things in perspective for me and makes me value this collaborative even more, |
‘think now is as good as ever fo continue fo push the issues we have and make Glenn
County a better place,

We hope to continue to collaberate and posltively impact our community for the befler. We
believe it Is possibkie to reach common ground, innovate our infrastructure across sectors,

and decrease silks barrlers. Please come to cur Health System Collaborative and start the
discussion if you feel the same way.

Our new meeting lime is scheduled for Thursday, Septernber 22nd, 2022 from 4 - 5:15
PM vla Zoom.

“If you want to lift yourself up, lift up someone else.” — Booker T.
Wasghington

Together, we can find opportunities, build partnerships, enhance systems, improve services
quality, and build cur capacity!

Any guestions and/or meeling information please don't hesitate to reach out to the Wellhess
Team; Brenda Enriquez at benriqusz@countyofolenn.net, Jesse Powell at
jrowell@countyofglenn.net and/or Roclo Gonzalez at rgonzalez@countyefglenn.net,

Coliaborative aciivilies are funded by the County Medica! Services Program (CMSP) Health
Svstermns Develooment Grant.




Article written by CAD i

Joe Hallet, Deputy Director of
Glenn County Behavioral
Health

This month we declded to Spoilight Joe Halielt for various reasons, but mainly to showcase

what a wenderful atiribute he is to this agency and give kudos where kudos belong. Please
read below for a mini interview,

Introduce yourself. Title, how long you have been In that position, how long with BH?

My name is Joe Hallett. | am the Deputy Director for Behavioral Health at Glenn County
HHSA, and Behavioral Health Director for Glenn County. | have been in my current positicn
for just over 8 months, but with Glenn Gounty for a total of just over 8 years. | starled in
2014 as a Youth and Family Unit Clinician, then meved o the Adult Unit after about a year.
Baglnning In January 2016, | became the Compliance and Quality Improvement Program
Manager up until my recent promotion,

Introduce your program. What does BH do? Who do they serve?

Behavioral Health Is a county Mental Health Pian and Substance Use Disorder Service

Administrator. We contract with the California Department of Health Care Services to deliver
Behavioral Health services, both mental haalth and substance use disorder to the residents |
of Glenn County. %

Glenn County Behavioral Health (GCBH} primarily exists to serve rasidents of Glenn County
with behavioral health needs who have Medl-Cal insurance. We do serve the behavioral
health needs of other community members through use of grant funds and Mental Health
Services Act dollars. We are also able to provide Medicare mental health services. GCBH is
contracted with the state to serve behavioral health needs that are considered moderate to
severe, with our twe Medl-Cal Managed Care Plans in the county, Anthem Blue Cross and
Califarnia Health and Wellness praviding these services to the mild to maderate population,

GCBH provides most services within county cperated clinics, provided by county provider
staff. We offer mosily outpatient intervention in both group and individual formats such as
Assessmenl, Therapy, Rehabilitation and skill building, Psychiatry and Madication Suppori,
Case Management, Intensive Home-Based Services, Intensive Care Coordination, Crisis
tntervention, Substance Use Counseling, and Collateral services with support persons. We
do contract cut for Inpatient, Substance Use Reskdential, Board and Care and higher-level
mental health residential facilities called Institutes of Mental Disease (IMD), Narcotic
Treatment Program, and Therapeutic Behavior Services. We have some speclalized
programs such as Parent-Child Interactive Therapy and also do prevention work in both cur
Mental Health and Substance Use Units. We currently operate two community drop-in
Wellness Centers, Harmony House which serves adulls, and cur Transition Age Youth drop-
in center which serves that population. We collaborate closely with our integrated Health
and Human Service Agency (HHSA) partners to provide comprehensive care,

15

Orland Ciilldran System of Care Location (Left), Orland GCBF! Localion (Middle}, Villows GCBH Location {(Right)
What is your mission?

The mission of Glenn County HHSA is Building Healthy Futures, One Agency Accessible to
all, This value is mirrored by the collaborative and intensive work we do at GCBH. In
addition to our ageney's mission, we strive to improve the quality of life for persons
experlencing mental health or substance use concerns, and promote a Wellness and
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thair own set of needs, can recover and transform thelr life, and Is also an expert in what
type of care they should receive, We work to provide care in the lowest level possible,
sustaln and promote community living and Involvement, provide voice and choice to our
consumers, and to provide culiurally respensive sarvices that match the identified needs of
the individuals and families we serve.

Can you telt me about a success story?

At the end of 2021, GCBH was awarded the Menta! Health Student Services Act grant in the
ameunt of $2,500,000.00 This grant allowed us to bring on 4 new cliniclans, 2 case
managers, and a Coordinator/Supervisor specific tc the program. Frem this grant we
develeped our Promoting Resilience in Student Mental Health (PRISM) program, PRISM
has allowed us to have dedicated Mental Health teams assigned to both Orland and Wiillows
Schooi Districts to pravide comprehensive services onsite and education and support for
school staff, We saw a massive increase in vouth referrals to our program with the
implementation of this program, and are working with additional furds and the Glenn County
Cffice of Education to mirrer this model for ether districts. PRISM has alsc allowed us to
betier sustain our successful System-Wide Mental Health Treatment and Response
(SMART) program which is a partnership with local law enforcement to identify and prevent
the threat of schocel violence.

Article written by CAD

Telehealth Access Site
NOW AVAILABLE!

GLENM COUNTY

COMMUNITY

ACTION DEPARTMENT

TELEHEALTH

ACCESS SITE

345 Yclo Street, Orland, CA 95943

LOCATION INCLUDES: - TREATABLE CONDITIONS:

¢« Reflable lnternet ) * Aathmo

- * Safe,Private Space ¢ Bock Pain
¢ Minlmixed Exposure + Common Colda
» No Wadt Time + Counseling
+ Paychlafey ¢+ Diobatos
+ Urgant Care » Eorinfaction
* Dormatology + Houdaeha/Migraina
+ Madigal for Kids  Insominkg
+ Allergy + Pinkeye
+ Pryohology + Sinus Infention

AND 59 MUGH MORE!

To Book An Appolnfmeﬁf, Call or Emall:
1(B55) 268-2227
infoatricountiescap.org

PARTNERS INGLUDE:
Anthemn S {jraitunia

heglth Awellngss
Liteeattd Woaen

In gomplianee with the Americons with Disabiliftas Act, Glann County wili moke evailable ta
porssns with o disabiliy disebilityrelated modification o aecommadations, i requested, this
document and siher moterdals san be mode avollable In on alfernafive farmat for pargong
with o disabllity whe ora cavered by the Americans with Disabilitles Act.




Glenn County
Stabilization Grant Program Opportunity

- GLENN COUNTY
STABILIZATION GRANT

PROGRAM OPPORTUNITY

" FOR PROFIT SMALL BUSINESS
ORGANIZATIONS

ABOUT THE PROGRAM AWARD MAXIMUM
The County of Glenn Board of

- Supervisors approved the Stabilization $1 5 0 0 0
Grant Program funded through the )
- American Rescue Plan Act of 2021 to ' "

- assist for-profit small business

arganizations with the financial
! |mpc1cts cqused by the COVID-19

—— 'AWARD SELECTION
WHO CAN APPLY? Via o lottery process
For-profit smaill businesses with less DEADLINE
than one hundred (100) employees 5:00PM
und are independently owned and September 2, 2022
operating within Glenn County. il

. FOR MORE ENFOﬁMATlON ;
_ E Ask for Ashilas Veneman at 530.934.6540
. Email: adming@glennbusinessresourcehub.org
@ https:{ [glennbusinessresourcehub.org/non-profit/

NVIH MAT Provider

Northern Valley Indian Health

YOUR HEALTH. QUR MISSION,

NVIH is proud to offer Addiction Medicine

Services at our Willows location.

Setvices inclucke:

* Traatment for Substance Use Disorder
» Madication Assisted Traatment (MAT) ¢
« smoking Cessation

» DOT Physicals (Self-Fay

y Torefer a patient or o ;
. § schedule an appointment”

[EPTLYY T o T L S S .




W LI, LINSSE, please
sontact the Wiltows Clinle
ak §30+934-4841.

"Ho proparod to provid

ingurance information,
diagnosis and ICT-10 cotles.

www.nvih.

Westside Ambulance Association
Membership Application

Who Is Westsido Ambulance Assoctallen
and why shouk! [ apply for a
membeahip?

Westsdz bl Assecillon wos fonded in
1439 90 poodds emangercy cemblinca tenfees b
the ked commeiy, S i Ieghi, ar
copeniion has s gown b sarvioe e entie
toundzen of Glenn Lovaly. Wia 1 3 ran-prodt
aegitofn 7d fry on Yo membanati fa halp
P for A, personiel, tranhg ond ambubance
malreaance.

Westdde Abutrcs Assochion s ShEd skh the
bighsl sk, shals Betnsid aisd cadiied pefsormet.
Ouf caring nd coogastitnie sttt will do
Evacytfing possithe bo ese s somies thoud you
raed ou servces, Hining lo relre an anbraner
T bighianivg encush ol our concened and oy
Al eserl 3 ol oo polerts bo) Sl
<orsiertabie, Wa are B 1 chswer oy RSNk
Tt e oryour Bty oy have.

Vieciade Ambokiree Assediafion b kad by a %
mexber Aoard of Oredtord o ae thasen by dre
Yo ounership of our memtars.  This Beadis

S pofesskeaks v B Glm County
Tommundy.

Your mambieskip Wi Sestie Ambudance
Assacivion 1 ok 3n Rzuarce peicy. W il kil
ournsarives casfrs and ensa ey b pold yod
i, et ol P bt §58% e the st of
your 63, whict woul be e porban ot you wrad
be anikdio pay.

Pleses deel hasath b phont s shovld you e
any bl guenions. Wo e gl hare b
halgl

Member Benafits

15% Dlwcount For Servlces
Westside Ambulance
Asspclatlon
State Licensed and Certified Personpal
Membership

‘We do the bllling for you to eass your Anplicatfen
insurance worrtes. Single Membarship $1080 ...
Farsity Memburship 14500 20

Friendly, carlng &nd

cempassionate staff. Hame:
Address
Dial 911 Far Emergenclos e
ity 2l
Phona:

SPOULE
Dependents:
Harme:

HNeme:

Hame,

Mame:

FREE Covid Tests!

WHEN SHOULD | GET

TESTED




TCCAR is offering FREE over-the-counter Covid tests!

» Community Members can sign up for there free fest by calling the hotline at 1-855-
268-2227.

Community Members will be coming fo the lobby of Parkslde to pick up thelr test.
+ Test are located under the front desk in the lobby on the right.
+ Community Members should provide their nama at time of pick up.

» Please check off plck up on clipboard.

The following are the active workgroups within the Health System Collaborative,

Adverse Childhood Experiences
(ACEs)

Completed Actions

High-Level Gverview

« The Practice Grant award will be announced by the end of the month.
Current Activities:

» AGE's Leadership Retreat planning is currently taking place.

Contact information: Jesse Powell, Community Qutreach Advocate with Glenn County
Community Action Depariment, email: jpowell@gcouniyofglenn,nat

California Advancing & Innovating
Medical (CalATM)

Completed Actions

High-Level Qverview
» CAD was awarded Incentive Pregram Payment {IPP) funds.
Current Activities:

» The housing unit has developed a test claim for billing and are currently awaiting
faedback.




Contact information: Brenda Lnriguez, Lommunity AGlion Manager with slenn Gounty
Community Action Dapartment, email: bentiquez@countyofglenn .net

Medication Assisted Treatment
(MAT)

Completed Actions

High-Level Overview

« Dr, Ragjpreet Bhesi has started to see MAT clients cn Monday's at the Willows NVIH
location as of 8/1/2022.

« The Glenn Ride Bus has a premotional loge on its side to inform of the risks of
Fetanyl.

Current Activities:

+ The workgroup has met with staff at the jail ie discuss Narcan at release and
treatment of those entering incarceration who held an active MAT prescription.

Contact infermation: Eloise Jones, Program Manager with Glehn County Behavieral
Health, emall: ejones@countyofglenn.net

Ambulance/EMS

Completed Actions

High-Level Ovetview

+ Ameeting was set up with the Chlef of Colusa Clty Fire to inquire more information
abeut their BLS Ambulance,

Current Activities:
« A mesting will be sst up with the Willows and Hamilton City Fire Departments, An
urgency to start a true subcommittee will be adaptad, and more pacple will be invited
to join it.

Contact Information: Rocko Gonzalez, Community Outreach Advocate with Glenn County
Communily Action Department, email: [gonzalezi@countyofglenn.net

Care Coordination
Community Health Worker

/Promotores de Salud
(CHW/P)

Completed Actions

High-Level Overview

» Tha CHW Subcommittee has decided on lis first actlons: 1) |dentification of
service/referral partners 2) Development of information-gathering questions 3)
Exacute key Informant intervlews or an online form for gathering informatlon,

Current Activities:

« Looking for appropriate participantreprasentalives from YOUR organization to
complete the survey or intetview.

Contact information: Lauren Wong, Wellness Program Manager with Tri Counties
Community Action Partnership, email: lwong@tricountiescap.org

Inactive Collaborative
Workgroups: Partner Websites:
The foliowing are idthified workgroups

with the Health System Collaborative that Ampla Health:

do not yet have a champion. If you are

https:Hwaw amplahealth orgihaealth-
interested in feading any of the

rantereinslandomadieat. daciali




workgreups, please let the Wellness Team
(Brenda E. and Rocio G.) know.

Parinership
HealthPlan of CA
transition:

~¥a PARTNERSHIP

MRS HEAITHPLAN of CALIFORNIA

RACY

W
/N

Transition is anticipated to ocour in January
2024, This workgroup will stay dormant for
several months untlt mare information is

provided by the Department of Health Gare

Anthem:
hitps: #mss . anthem com/fanthem/home htmi
Bahavioral Health:

https hensra countyofglenn. net/depi/heslth-
human-services/ehavioral-health/orland.
behavioral-health

California Health and Wellness/Health
Net:

hitps:/hvww cahealthwellness.com/
Community Action Department:

hitps: fanry.countyofylenn.net!depticomm
unity-action/welceme

[, Jearme Reid, MD:

Services (DHCS),

] ‘ No current website avaitable,
No new information.

First Care Medical Associates:

No current website avallable.

First 5 Glenn County:

hito-frerarw dfirstbglenncounty.comy)!
Glenn County Office of Education:
hiip:ffweww . glenncos orgy

Glenn Medical Center:
hitps:ffgmemed org!

Northern Valley Indian Health, Inc.:
hitps fnvih.org/

Public Health:

hitps irvwwe.countyofglenn.netidept/healih-
human-services/pubiic-healthiwelcome

Social Services Department:

hitps:ifwww.countycfglenn.net/dept/haalth.
human-services/social-servicesiwalcome

Tri-Counties Community Action
Parinership:

www. ricountiescap.org
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‘L: \{ é Health System Collaborative
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Depariment

COLLABORATIVE MESSAGE

Join us for the Glenn County Health System Collaborative.

What is the Health System Collaborative? The collaborative |s a multi-sector
health care group that meets menthly to discuss improving coordination between
health care service providers, integrating systems of care, streamlining health
systems, coordinating delivery models, information share, and exploring ideas on
increasing health equity in our Glenn County community,

Who? Local medical providers, service providers, and health system
representatlves,

How? Tha collaborative [dentifies areas of need/focus, Then, sollective members
create workgroups regarding the specifled area of nead/focus 1o identify gaps
better, need, connections, and problem solve. These workgroups meet as needed
and collaborate with the Health System Cellaborative to build a cohesive approach
with Increasing capacity areund the area of need/focus.

"We are working alongside medical providers,
services providers, and health systems for the
care of our community!”

When? The meetings ocour on the 4th Tuesday of the menth from 4:00 PM to 5:30
PM. The 2021 December mesting wilt ba skipped because of the holiday.

Where? Via zoom and possibly in parscn as conditions permit,

Any gquestions andfor meeting information please don't hesiate to reach out to the
Wellness Team (Brenda Enriquez and Shelly Ohlms) benriguezi@countyofglenn.net

and sohims@gcountyofulenn.net

Collaborative aclivilies are funded by the Counly Medlcal Services Program
{CMSP) Health Systems Development Grant.

‘Image cifations: from benefilspro, 2021, To improve heaith outcomes, address
heaith equity, 10/21/2021 date image accessed.

PARTNER SPOTLIGHT

Tri-Counties Community Action Partnership
(TCCAP)

501({c){3) non-profit serving Colusa, Glenn, and Trinity
Countles

Whole Person. Whole Families.

Whole Communities.

Wellness Resource Program Vision

The Wellness Resource Program envislons that Glenn, Colusa, and Trinity County will have
improved wellness and health outcomes by providing client-centered and holistic services
that address health-related social needs utllizing a workforce of Community Health Workers
(CHWSs). In collaborating with County and Cemmunity-based organizations, we will




empower community members {o act in improving thelr overall heaith and weliness.

Development Plan

Wa are working on bullding the foundation for our Wellness Resource (WRP} program.
During tha first phase of cur program develcpment, we focus on Community Health Workers
{CHWSs) as navigators that connect community mambers to services and supports that
address health-related soclal needs. We are currently working on piloting a transportation
program, As we meve forward, we envision adding a comprehensive education and peer
support compenant tc our program, In building a solid partnership with Glenn County Health
and Human Services, Glenn County Cemmunity Action Department, local medical
providers, and other Community-Based Organizations, wa will b2 able {0 build the
foundaticn of a strong bridge that brings community members ic services and empowers
them to become healthier individuals, families, and communities.

Meet the Tri-Counties Community Action Partnership teaml

Lauren Wong Megan Metzger and Shayna Forbis
Program Coardinator Community Health Workers

Impact Story: "It just takes a cheerleader!”

“Bob" was a male Community Member with Ace Score of 8. This was one of
the highest ACE scores we encountered. Qur Community Heaith Worker,
Meghan Metzger, had a referral from the provider. He was suffering from
significant anxiefy thal was impacting his quality of life. Bob was seeking
freatment for the anxiefy, but did not have insurance when he came in. Affer
Megan's intake with Bob and discusslons around his overall wellness piciure,
they discussed some possibie goals to help him improve his overall heaith
outcomes. Through the understanding of ACES and refationship of toxic stress
and anxlety to childhood trauma, both the provider and Communily Heaith
Worker were able to engage with the Community Member and empower him to
achigve several positive milestones. He did not have insurance when he came
in, and they were able fo get him connested with an inferim plan. He pursued &
2™ job temporarly and found a fuli-fime job with benefits. He began pursuing
exercise for siress management as part of his dally routine and developed
some ofher stress reduction techniques. He and Megan really connecied and
they have had some follow-up calls to share progress end celebrate
8UCCOSs508, "

Article written by TCCAP

TRAUMA INFORMED SYSTEMS OF CARE

The need for prioritizing & trauma-informad approach is an essential component of Health
Care Systems, The Community Action Department (CAD) and various partnets recognize
the importance of Implementing trauma-Informed principles In working with community
mempers arcund ACEs and various types of traumas, Following the trauma-informad
principles Is kay to creating safe environments and empewering individuals, Trust is built by
not over-promising, providing timaly in-service delivery, respect, privacy, and following
through with commitmenits,

it is vital that we collectively adopt this approach and bulld safeguards to assure we are
continucusly pursuing and practicing through this Trauma-Informed lens. ldaas in moving
this forward: it is recommended that significant lead time be given to developing a follow-up
systom, and strategies are designed for structure and flexibility arcund different medalities.
Most Importantly, systems for following up with Indlviduals are cructal to establishing the
trust of our community members/clients and service partners.

We invite all of you 1o consider giving community mambers the power of choice, Although
community mambers might nead to obtain one specific service if they were given the
opportunity to learn and educate themselves on available services, it allows space for
community members/clients to advocate for thamselves. Glving cemmunity members
choice, nermalizing having irauma, exploring new ¢pportunities, and recognizing the stress

huictare thav altaady lica emnmwere tham tn hiiild haalthie hahite




MU UIVY LUTLGM Y UOU DO I G LIS R AU T Y IR,

Also, Itis Important te recognize that service providers are exposed to secondary trauma
while working with community members/clients. Supports must be provided to service
providers to help decreasa burnout, Debriefing and regular check-ins are reccmmended to
support sarvice providers In processing secendary trauma.

_ For those of you who could attend the in-person August
meeting Resforing Sanctuary, A new operating system

" for trauma-Informed systems of care by Sandra L. Bloom
and Brain Farragher was provided. If were unable to attend

}E\S:éﬂl NG and are Interesied in a copy, please email, Brenda
i SERMEEERL A Enriguez, at benriquez@countyofglenn.net.
SANGTUARY

A NEW QPERATING
SVSTESM FOI
TRALAA-EXTRRMEG
SYSTRMS OF SAN%

Article written by TCCAP and CAD

Active Workgroup Updates

The following are the active werkgroups within the Health System Cellaborative.,

Adverse Childhood Experiences (ACEs)

Current activities: This workgroup will leverage the work at the Childran's
Interagency Coordinating Council {CICC) meeting and is developing its
steering committee (ACEs Collaborative).

4 Sphere of Influance have been idantified:
« Education

+ Family Services (Behavioral Health, Child Welfare Services, Health, and
Human Services}

.

Madical System (Medical Providers)

Justice System (Victim Witness, Probation, Court Judges, Domestic
Violence Shelter, Law Enforcemant)

DCavelopment is in progress, and more Information will fellow with future
newsletlters,

Contact information: Shelly Ohims, Wellness Manager for the Glenn County
Community Aclion Department, sohims@countyofglenn.net.

CalAIM - Community Supports

Gurrent activitles: Community Action Department explores contracting with
Anthem and CA Health and Wellness to provide and claim for the following
community supporis:

» Housing transition navigation services
» Housing deposits

+ Hours tenancy and sustalning services

A comblned meeting wlth Colusa County and managed care plans take place
every 3 weeks to discuss structure and partnership oppoertunities.

We are looking for potential partners who are interested in previding services
or are already providing services in any of these areas:

» Short-term Post-hospitalization Housing

» Recuperative Care (Medical Respite}

Raspite Services

Day Habilitation Programs

Nursing Facility Transition/Diversion

Community Transition Services/Nursing Facility Transition to Home

« Bnrrnnal O ars and Lansoaabeae Coandrna
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« Meals/Medically-tallored Meals
+ Sobering Centers

Contact information: Brenda Enriquez, Wellness Program and

Administrative Services Coordinator for Glann County Community Action
Dapartment, benriguez@countyofglann.net,

Medication Assistance Treatment (MAT)

Curront activities: Efforts are being made to Identify all X-Walvered providers

In Glenn County and host a meeting with X Walvered previders to identify
opportunities and challenges in providing MAT services.

Millennium is interested in partnering and hosling a meeting for providers.

Elcisa Jones and Dr. Jared Garrison have connsected with various partners and
established providers to identify and develop a plan to bring these services to
Glenn County. Brenda will provide administrative supports around this effort,

Contact information: Efoise Jones, Substance Use Disorder (SUDs)
Program Manager for Glenn County Health and Human Services Agency,

ejones@icountyofglenn.net.

Inactive
Workgroups:

The following are identified workgroups
with the Health System Collaborative that
do nat yet have a champicn. i you are
Interested in leading any of the
workgroups. please let the Wellness Team
(Brenda E. and Shelly O) know.

Ambulatory Care
and Specialty
Services:

Ambulance services.

Specially Providers.

Partnership
HealthPlan of CA
transition:

Transition is anticipated to occur in January
2024 This workgroup will stay dormant for
several months until more information is
provided by the Department of Meallh Care
Servicas (DHCH).

Resources:
Orland Navigation
Center Opening soon!

Community Action Depariment has an
addittonal location. 345 Yolo Street in
Orland, CA. At thls location, you will have

Collaborative
Pariner Websites:

Ampla Health:
https:fiwww. amplaheaith.org/health-
centers/otland-medical-dentals

Anthem:
hittps fmss.anthern comfantherm/horme himl

Behavioral Health:

hitps iveww. countyofglenn.netideptihealth-
human-services/hehavioral-hesith/oriand-
behavicral-heaith

Galifornia Health and WellnessiHealth
Met:

hitps:#www.cahealthwellinass.com/
Community Action Department;

hitpsiwww, countyefglenn.net/depticomm
unity-actionswelcome

Dr. Joanne Rejd, MD: no current website
available.

Firsi Care Medical Associates: no current
website available,

First 5 Glenn Gounty:

hitp:ifeeww firstSglenncounty.com/
Glenn County Office of Edugation:
http:/ivwww.glenncoe.org’

Glenn Medical Center:
https:figmermed.orgl

Northern Valley indian Health, inc.:
hitps:invih.org/

Public Heaith:
hitpsfwww.countyofglenn.net/dept/health-
human-services/public-healthiwelcome

Social Services Departingnt:




access to various assistance applications, hitps:fhars cotntyofglenn.net/depthealth-
and there will be service employees o human-sanvicesisecial-servicesiweloomes

support indviduals in these argas: Tri-Counties Community Action

« Housing Assistance Services Partnership:

» Victim Witness Supporl W risountiescap.org

» Telehealth Services for the public
through their managed care plan
{Anthem or Califernia Health and
Wellness).

“Setvice array may expand at & later date,”
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Glenn County Community Action Department

1st Editicn

COLLABORATIVE MESSAGE

Join vs for the Glenn County Health System Collaborative.

*“What is the Health System Collaborative"*"?" The collaborative is a multi-sector health care group that meets monthly to discuss improving coordination
betwsen health care service providers, integrating systems of care, streamlining haalth systems, coordinating delivery models, information share, and
exploring ideas on increasing health equity in our Glenn County community,

"¥hot*" Local medical providers, service providers, and health system representatives,

"¥How? *"The collaborative identifies sreas of need/focus. Then, collective members create workgroups regarding the specified area of need/focus to
identify gaps better, need, connectlons, and problem solve. These workgroups meet as needed and collaborate with the Health Systew Collaborativa to build

a cohesive approach with increasing capacity around the area of need/focus.

health equity

""lWe are worklng alengslde medlcal “""providers, services providers, ""and health systems for the care of our communityl™”
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